HOBOCEJIOBCKUII PATIOH

AJIMAHHUCTPALIAS HOBOCEJOBCKOI'O CEJBbCOBETA
IMOCTAHOBJIEHHUE
«oy»y o5 2022T. c. HosocemnoBo No 47

O nopsiKe opraHu3anyuy padboThl
10 PACCMOTPEHHUIO 00pallleHuH rpaxaan
B aAMUHHCTpaIui HoBOCEIOBCKOro CeMbcoBeTa

B coorsercteun ¢ PemepambHeM 3akoHoM 0T 02.05.2006 Ne59-®@3 «O
TIOpsiIKE  PAaccMOTpeHMs oOpamienHm#t rpaxzaan Poccmiickoit — @emepanun,
®epepanpEeM 3akoHOM 0T 09.02.2009 Ne@-®3 «O6 obecmedeHMH JAOCTyNa K
uHpOpPMALMK O JAEATeNBHOCTH TOCYIapCTBEHHBIX OPraHOB M OPraHOB MECTHOIO
caMOyIpaBJIeHHs», B LelIX oOecredeHus peanu3aluid KOHCTUTYLHOHHBIX TpaB
rpaxkmad Ha OOpalleHMs B OpraHbl MECTHOTO CaMOYNpPaBJICHHs, a TaKkKe
COBEpIIEeHCTBOBaHKS HOPM ¥ METOLOB pPabOThI ¢ OOpAIEHUSIMY IPaX/IaH,

ITOCTAHOBIJIAIO:

1. YBepmuTh [TOpsIOK OpraHu3alyy paboThl 10 PACCMOTPEHHIO 00palleHUH
rpaXkaad B aAMUHACTpard HOBOCETOBCKOrO CENBCOBETA COTNIACHO IPHUIIOKEHHUIO K
HACTOSIIEMY ITOCTAHOBIIEHUIO.

2. IlpusHare YTPaTUBIUMM CHJIy IIOCTAHOBJIEHHE  aJAMHHHCTDAlUH
HoBocenosckoro cembcoBera oT 15.01.2014 Ne 11 «OO6 yTBepXKICHHH
AIIMUHHCTPATUBHOTO pErJiaMeHTa IIPENOCTABICHHS MYHHLHIIANIBHON YCIYTH IO
PacCMOTPEHHIO 00pallleHHH TPakKaan».

3. KoHTpOJIB 3a BEITIOJIHEHHEM [IOCTAHOBIIEHHS OCTABJIAIO 38 COOOM.

4. TlocTaHOBJIEHHE BCTYIIAET B CHIYy B JI€Hb, CIEIYIOLIMM 3a THEM ero
oGHIMANEHOTO  OMyOJIMKOBaHHA B NEPHOAMYECKOM  ITI€HaTHOM  H3JIaHHMH

HoBOCETOBCKOTO CEeNbCOE COIK yaH-UHopM».
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IIpunoxenue K TIOCTAHOBIICHHIO
aIMHAHUCTpALlNN Horocenosckoro
CeNbCoBeTa OT «/»_ (75 20221, Ne 47

ITopsanok
OpraHM3aliy paboThI 10 paCCMOTPEHHIO O0paIIeH M I'pakIaH B
agMuHHCTpanyu HoBocenoBckoro ceabcoBeTa

1. O0miHe MoJI0KEeHHA

1.1. Hacrosumii Ilopsmox onpenenser TpeOOBaHHA K OpraHM3alHdHd B
aIMUHHCTpaIi HOBOCETOBCKOro celbcoBeTa paboTel II0 CBOEBPEMEHHOMY H
ITOJIHOMY PacCMOTPEHHIO YCTHBIX M ITHCBMEHHEIX O00palleHUi rpakaaH, IPHUHATHIO
110 HUM PeIIeHUH U HalpPaBICHUIO OTBETOB B YCTAHOBIIEHHEIE CPOKH.

1.2. Opramuzamus paboTel IO pPaccMOTpPeHHI0 OOpalleHHil TIpakaaH
OCYIIECTBIISETCS B COOTBETCTBUH CO CIEAYIOIIUMH IIPaBOBBIMU aKTaMHu:

1) Konctutyuneit Poccutickoit @enepanny;

2) @epepanpHbiM 3akoHOM 0T 02.03.2007 Ne 25-P3 «O MyHHUIHIIAIBHOH
ciyx0e B Poccuiickoit @enepanuny;

3) ®epepanbHbiM  3akoHOM oT 02.05.2006 Ne 59-®3 «O mnopsaxe
paccMoTpeHus obpaiieHul rpaxaad B Poccuiickoil @enepanvny;

4) OepepanbHbiM 3akoHOM 0T 27.07.2006 Ne 152—®3 «O nepcoHalBHEIX
JaHHBIX»;

5) Pacnopsokenuem I'ybepnaropa Kpacnospckxoro xpas ot 13.06.2017 Ne
308-pr «O0 opraHuzalyy pacCMOTPEHMS O0palleHUs IpaxIaH U OPraHU3alluny;

6) YcraBom HoBocenoBCKOIo cellbCOBETA;

7) nactosumM ITopsaakom.

1.3. Tlonoxxenus Hacroswero [lopsaka pacnpocTpaHsArOTCAs Ha BCE YCTHBIE
oOpaienus, oOpalieHus B MMCbMEHHO# hopme, obpaieHus B GopMe 3JIeKTPOHHOTO
NOKYMEHTa, WHIWBHOyaJlbHbIE M KOJUIEKTHBHBIE OOpamieHuss TpaxaaH, 3a
UCKIIIOUeHHeM oOpallleHHi, KOTOpble IIOJJIeKaT PACCMOTPEHHIO B IOPSIKe,
YyCTaHOBIEHHOM (enepalbHEIMU KOHCTHTYI[HOHHBIMH 3aKOHaMH, (eaepallbHbBIMK
3aKOHAMH.

Ilonoxenus, ycrtaHoBieHHble HacToAumwmM [lopsnkoM, mNOpuMeHSIOTCS K
[IPAaBOOTHOLIEHHUAM, CBSI3aHHBIM C OpraHusauueil paboTbl IO PpacCMOTPEHHUIO
oOpammenuii rpaxnad Poccuiickoit @enepallni, HHOCTPAHHBIX TPaXkaaH U JIUI Oe3
TPa)XJaHCTBA, a TaKKe O0BEAMHEHNN IpaXkaaH, B TOM YUCIIE IOPUINICCKUX JIHII, 33
WCKIIFOYEHHUEM, YCTAHOBIEHHBIX MEXIYHApOOHBIMKM JOroBopaMu Poccuiickon
Denepanuy UK 3aKOHOAATEIbCTBOM Pocculickoit @enepanuu (nanee — rpaxaase).

1.4. JlomxHOCTHBIE IHIla aIMHUHHCTpauuu HOBOCEIOBCKOIO CelbCOBETA
HECYT OTBETCTBEHHOCTH 3a HapylleHHs HacTodmero llopsaka B COOTBETCTBHHU C
3aKoHomaTenbecTBoM Poccuiickolt Deneparium.

1.5. IIpu paccMoTperuy oOpalleHui rpakaaH JOKHOCTHEIE JIMIA:



1) ofecneumBaloT OOBEKTHBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMoTpeHre obpamieHus, B Coydae HeOOXOMUMOCTH — € yJacTHeM Ipak[IaHUHa,
HaIlpaBUBIIETo 0OpallleHuE;

2) 3ampallMBaioOT, B TOM YHCJIE B BJIEKTPOHHOM (opme, HeoOXomumr -
paccMOTpeHus oOpalieHus: JOKyMEHTBl ¥ MaTepuajbl B JPYIHX IOCYAapCTBEHHBIX
OpraHax, OpraHax MECTHOrO CaMOYIpaBleHHs MyHHIMNAIbHBIX 00pa3OBaHHH B
KpacHosIpcKOM Kpae M y HHBIX [OJDKHOCTHBIX JIMI[, 338 HCKIIOUYEHHEM CYJIOB,
OpraHoB JO03HAHUS U OPTaHOB MPEIBAPUTENBLHOIO CICIACTBHS;

3) NpPUHUMAIOT Mephl, HANpaBJICHHBIE HA BOCCTAHOBJIEHWE WM 3aIUTY
HapyLIEHHBIX TIpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPayKAaHNHA,

4) 1aloT NUCHMEHHBIM OTBET IO CYIIECTBY IOCTAaBIEHHBIX B OOpalleHHn
BOIIPOCOB, 32 HCKIIOYEHHEM CiIydaeB, yKa3aHHBIX B uacTsx 3.3-3.8 pasgena 3
Hactosuiero [lopsiaka;

5) yBemOMIIAIOT TpakJaHWHA O HAIpaBIeHHWHM €ro obpamieHws~ Ha
paccMOTpeHHe B  OPYyrod  TOCYHapCTBEHHBIM  OpraH, OpraH  MeCTHOTrO
caMOyTIpaBIeHHUs WX JOJDKHOCTHOMY JIUITy B COOTBETCTBHH C X KOMIIETEHIIUEH.

1.6. PeaynpTaTamMu paccMOTpEHMs 0OpalleHui IpakiaH ABJISIOTCS:

1) IMCEMEHHEIN OTBET 10 CYIIECTBY TOCTaBIEHHBIX B 00pallleHHH BOIIPOCOB
nmubo TepeHanpaBieHue OOpallleHuss B OPyrod roCyIapCTBEHHBIM OpraH, OpraH
MECTHOI'O CaMOYIIPaBIEHWS WM COOTBETCTBYIOIIEMY IOJDKHOCTHOMY JIMIY C
YBEIOMIIEHHEM TpaXJaHWHA O Ilepeajgpecalldd OOpalleHus, TUO0 YBEIOMIIEHUE
rpakIaHMHa O HEBO3MOXKHOCTH pPacCMOTpeHHMsA ofpalleHus [0 CYIIECTBY
TIOCTaBJIEHHBIX BOIIPOCOB,;

2) yCTHBIM OTBET Ha BCE ITOCTABJIEHHBIE BOIPOCHI C COIJIACHs IpaKIaHWHA,
eCIH yKa3aHHBIE B YCTHOM obpamieHuu (akThl W OOCTOSTENBCTBA SBILTIOTCS
OYEBHIHBIMU H He TPeOyIOT IOTIOJHUTEIEHOM IIPOBEPKH.

N

2. TpeGoBaHus K OpraHU3AMAA PAcCMOTPeH s o0pameHui rpaaan

2.1. JleATenBHOCTS II0 OpPraHU3aIlMd PAacCMOTPEHHUs OOpallleHUd TIpakiaH,
TMOCTYNIUBIINX B aJpec aJMUHUCTpaii HOBOCENIOBCKOrO CENbCOBETa, @ TaKXKe MC
OpraHU3al[|iy JTHYHOTO TpHUeMa IpakJaH INaBoi agMuHHCTpaluu HosocenoBckoro
CellbCOBETa, YIONHOMOYEHHBIM MM JO/DKHOCTHBIM JIMIIOM, OCYIIECTBISAETCS
pabOTHHUKOM, OTBETCTBEHHBIM 32 paboTy ¢ oOpalieHUsAMH IPakaH.

2.2. TTouToBBIM agpecoM aaMHUHUCTpanuu HoBOCETOBCKOro CelbcoBeTa I
JIOCTaBKH IIHCHhMEHHBIX oOpamienuii sBisercs: 662430, KpacHosapckuil Kpad,
HoBocenoBckuii paiioH, c. HoBocenoso, yi. Jlenuna, a. 9.

[TpuéM MHUCBEMEHHBIX 00pallleHu, 10CTaBIeHHBIX I'PaXXJaHaMH JTMYHO, TaKKe
ocylIecTBIsgeTcss pabOTHHKOM, OTBETCTBEHHBIM 3a paboTy ¢ oOpameHusIMu
rpaxiaad, mo axapecy: 662430, KpacHospckuii kpaii, HoBocenoBckuii paiioH, c.
Hogocenogo, yi. JlenuHa, 1. 9. -

2.3. I'padux (pexum) paboThl agMUHUCTpanuu HOBOCETOBCKOTO celbCoBeTa:

ITonenenpauk — (08:00-17:00), mepepsis — (12:00-13:00);

[Tonenensuuk — matauna — (08:00-16:00), nepepsis — (12:00 — 13:00);

Cy0600Ta, BOCKpeceHbe — BBIXOJHBIE HH;



2.4. OO6pamenus B ajgpec agMUHUCTpauud HOBOCEIOBCKOTO CellbCOBETA
MOTYT HaIIpaBJIATHCSA TpaKIaHaMH B JJIEKTPOHHOH (opMe Ha aapec 3IeKTPOHHOH

- TIO4YTHEI: novselsovet@mail.ru .

2.5. PaccmotpeHue oOpallleHu#, MOCTYIMUBIIUX 4Yepe3 3JIEKTPOHHYIO IIOUTY,
OCYILIECTBIISIETCS B COOTBETCTBUU C HACTOSILUM [lopsiikoMm.

2.6. @axkcUMuUIIBHBIE ITMCbMEHHBIE, YCTHbIe OOpalleHHs TIpaxkoaH
IIPUHUMArOTCS 110 Tenedony: 8-391-47-91-9-78.

2.7. CBeneHUA 0 MECTe HaxXOXKACHUS, Tele(OHHBIX HOMepax agMHUHUCTPAIIHH
HoBocenoBckoro cenbcoBeTa, ampece 3MIEKTPOHHOM TMOYTHl Ui HAIpPaBIICHUS
obpallleHHil TpakiaH pasMelarTcs Ha OQHUIHATBHOM CalTe aJIMUHHCTPAllUH
HoBocenosckoro censcoBera B ceTd MHTepHET http://HOBOCETIOBCKHI. pd.

2.8. BusyamsHas u TeKCTOBas WH(OpPMALUs O TOPAIOKE PpacCMOTPEHUA
obpaleHuii  rpaxpad pasMelnaeTcs Ha  HHOOPMAallUOHHOM  CTEHAE B
aIMUHHUCTpali  HOBOCENOBCKOTO — celbcoBeTa, Ha  O(QUIHMAIbHOM  CcaiiTe
aIMUHHUCTPAINH HoBocenosckoro CeJIbCOBETa B CeTH Unreprer
http://HOBOCETOBCKUI.P.

Ha wH(pOpMalMoOHHOM CTE€HIE pasMellaeTcs clenyromas o0sg3aTelbHasd
HH(pOpMaIU:

1)  pexum paboThl agMUHUCTpaLMd HOBOCEIOBCKOrO CeNbCOBETA;

2)  mpumepHas Gopma MUCbMEHHOro oOpalleHus rpaxaaH;

3) rpaduk JMYHOTO TpHUeMa TpaXHaH TINaBOW  aJMHUHUCTPAIUH
HoBocenoBcKoro censcoBeTa;

4)  TOYTOBEIH ajpec aqMUHUCTpanuu HOBOCETOBCKOTO CETBCOBETA;

5)  BBIIMCKM W3 HOPMATHUBHBIX IIPABOBBIX AaKTOB, PErIaMEHTHPYIOIIHUX
IIOPSIOK ¥ CPOKH pacCMOTpeHUs oOpallleHui rpakaaH.

2.9. NudopMupoBaHue rpakaaH IO YCTHBEIM OOpallleHHsIM OCYIIECTBISIeTCS
pabOTHHKOM, OTBETCTBEHHEIM 3a paboTy ¢ oOpalleHusMH Tpak[aH, B paboune THU
c 08:00 mo 16:00 mo Tenedony 8 (39147) 91-4-07 u BKIIOUaET MpeLOCTaBIICHHE
uHpopMalun o (00):

1) MecToHaxo)IeHUU U rpaduke paboTsl agMUHHUCTpalud HoBocemoBCKoro
CelbCOBeTa,;

2) cupaBOYHEIX TeleOHaX U MOYTOBEIX aapecax;

3) agpece oduIMaNBHOrO caiiTa agMUHUCTpalMd HOBOCEIOBCKOTO
CeJIbCOBETa;

4) nopsake ToNydeHHMs HHGOPMAaUMM IO BOMNpOcaM OpraHU3alu{
paccMoTpeHusi obpallleHui, B TOM YHCIE C HCIIONb30BaHHEM HHGOPMAaIMOHHBIX
CHCTEM.

2.10. Cpok perucTpaiu o0palleHds rpakJaHuHa — 10 TpEX paboumx mHeH
CO JHSI TOCTYTLICHHSL.

B ciayuae noctyruieHust obpaleHus rpaxklaHiHa B JI€Hb, IPeIIIeCTBYOLINN
pa3 HUYHOMY HJIA BBIXOIZHOMY [IHIO, perucTpaifus oOpalleHHs MPOU3BOIUTCS B
pabounii 1eHb, CIeIyIOLINH 3a Ipa3fHUYHBIM HIIH BBIXOIHBIM JHEM. .

2.11. Obpamenus rpaxIaH pacCMaTpPUBAKOTCS B TEUSHHE TPUALATH JHEHN cO
IHS X PErHCTPaLiH B aAMUHUCTPAMid HOBOCEIOBCKOIO CEbCOBETA.




2.12. B ncKIIOUMTENBHBIX CIy4asX, a TAKKe B Cllydae HalpaBlIeHHs 3ampoca
0 TIpeIoCTaBICHUH HHGOPMaLUH, HEOOXOIUMOM 17 paccMOTpeHUs oOpalleHus, B
HHOM TOCYIapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPABIEHHS, OPraHU3AlMI0
WK TOJDKHOCTHOMY JIHMILY, CPOK PacCMOTPEHHS OOpalleHust MOKeT OBITh M| IJIeH
rIaBoX aaMHMHHCTpanud HOBOCEIOBCKOro cenbcoBeTa, HO He OGosiee 4eM Ha
TpUAUaTh JHed. IIpH 3TOM OTBETCTBEHHBIM HCIOJIHHUTENEM HAIPaBISEeTCs
COOTBETCTBYIOIIEE YBEAOMIIEHHE IPaKIaHUHY.

2:13. Ob6parenns rpaxKIaH, aZpecOBaHHbIE aIMUHUCTpALMA
HoBocenoBcKoro cenpcoBeTa, HANpaBisAOTCS pabOTHUKOM, OTBETCTBEHHBIM 32
paboty c¢ oOpalieHusMH TpakIaH, IJlaBe aIMUHUCTpauud HOBOCEIOBCKOTO
CEJIbCOBETA C ILE€NBK0 HAa3HAYEHMS MCIIOJNHUTENS, a B CIy4ae, €CIM B TaKuX
o0pallieHUAX cofepKaTca BOIIPOCH], HE BXOIAIINE B KOMIETSHIINIO aIMUHUCTPAIIHN
HoBocenoBckoro cenbcoBeTa, OHH IIepeajpecOBBIBAIOTCS B COOTBETCTBYIOLIHH
OpraH WA COOTBETCTBYIOIIEMY AODKHOCTHOMY JHI[Yy, B KOMIIETEHILHIO KO DBIX
BXOJUT pelleHNe MOCTaBIeHHEIX B 00paIlleHuH BOIIPOCOB.

2.14. Ilo HampaBineHHOMY aIMHMHHCTpauued HoBocenoBcKOro cenbcoBeTa
3aIpOCy O MPENOCTABIEHHH MOKYMEHTOB M MAaTEpHaloB, HEOOXOOMMBIX IS
paccMOTpeHHsl OOpallleHHs! TpaxK/[aHWHa, CpPOK IIOJrOTOBKH HHGOpMAaIIUK
OTBETCTBEHHBLIM HMCIIOJIHUTENIEM He JO/DKEH IIPEeBBIMATh ISITHAAATH KalleHJapHbBIX
JHEeW co IHS MMOoTy4YeHHs 3ampoca.

2.15. B cnyuae, ecnu pelleHHE IOCTABIEHHBIX B OOpallleHWH IpaKIaHHHA
BOIIPOCOB OTHOCHUTCS K KOMIIETEHI[MM HECKOIBKHMX OpPraHOB TI'OCyAapCTBEHHOM
BJACTH, OpPraHOB MECTHOI'O0 CaMOYIIpPaBI€HHS MM [OJDKHOCTHBIX JIMI, KOIIMS
obpallleHHss B Te4YeHHE CEMM MHEH CO OHS ero pPericTpalud HalpaBiIsIeTCs B
COOTBETCTBYIOIIME OPTaHbl WX COOTBETCTBYIOUIUM JOKHOCTHBIM JIHIAM.

2.16. IIuceMennoe ofpaleHue, conepxailee wuHbopMmammo o daxTax
BO3MOJKHBIX HapylleHHH 3aKoHozarelnbcTBa Poccuiickoit @enepauuu B ~ epe
MUTpalli¥, HampaBisieTcs B TEYEHUE IIATH [JHEH CO [HS pEerucTpalud B
TePPUTOPHAIIBHEIM OpraH (enepanbHOr0 OpraHa HCIOIHUTEIBHOU BIacTH B chepe
BHYTPEHHHX JEJI C YBEJOMJICHHEM TpaxIaHWHa, HaIpaBUBIIEro obpalieHwue, O
mepeagpecalliy ero OOpalleHus, 38 UCKIIOYeHHWEM CiTyuas, yKa3aHHOro B ab3are
nepBoM 4acTtu 3.6 pasznena 3 Hacrosiwero [lopsaxa.

2.17. OOpawmenuds  rpaxiaH, HalpaBleHHble Ha  pPacCMOTpPEHHUE
(enepanbHBIMU OpraHaMU TOCYIApCTBEHHOW BIIACTH, OpraHaMH TOCYAapCTBEHHOM
BnacTd KpacHosipckoro kpas, ['ybepraropom KpacHosipckoro kpas, ¢ mpocs60ii 06
UHPOPMHUPOBAHUM II0 pe3yJbTaTaM pPacCMOTPEHHS, PacCMaTpPUBAIOTCH B CPOKH,
yCTaHOBIIEHHBIE OIlpeieNeHHBIMU opraHamiu, ['ybepHaropom KpacHospckoro kpas.
Ecnu BhllleyKa3aHHBIE CPOKM YCTaHOBIEHBI He OBUIHM, TO OOpalleHus
pacCMaTpUBAlOTCAd B TeUEHUE TPUALATH JHEH CcO [OHA WX PETrHCTpaluh B
agMuHHMCTpaiyu HoBocenoBcKoro censcoBeTa.

—

3. Opranusanusi paGoThl 10 paccMOTPEHHI0 00palIeH il rpakIaH

3.1. Ilopsimok opranuzanuu paboTsl IO PACCMOTPEHHIO OOpallleHui rpaKaaH
BKJIIOYAeT B ce0s clemyrolre mporeaypsl:



£

1) nmpueM K peructpanus oopalieHuH;

2) paccMOTpeHHe obpalieHHH;

3) moaroToBKa OTBETOB Ha 0OpallleHNs,

4) HanpaBJIieHHe OTBETOB Ha OOpAIEHNUS.

3.2. B cay4ae, ecii B NHCEMEHHOM OOpalleHWH He YyKa3aHbl (DaMUIIHSL
rpaXJaHHHa, HallpaBUBILIEro o0pallleHHe, HIH IIOYTOBEIN (3/IEKTPOHHEIN) afpec, 1o
KOTOPOMY OJDKEeH OBITH HallpaBlieH OTBET, OTBET Ha oOpalleHHe He Aaetcs. Ecinu B
yKa3aHHOM  OOpalleHMH  COAep)KaTcs  CBEAEHHsS O  IOATOTaBIMBAEMOM,
COBEpIIIAEMOM HJIM COBEPIIIEHHOM IIPOTUBOIIPABHOM AESHUU, a TAKXKE O JIUIE, €T0
IIO/ITOTABIMBAIOIIEM, COBEpIIAIOIIEM MM COBEPIUMBIIEM, OOpaleHHE IOJIEKHUT
HANpPaBIIeHUIO B COOTBETCTBYIOIIHI OpraH B COOTBETCTBHHU C €r0 KOMIIETEHLIHEH.

3.3. OOpamenue, B KOTOpoM obOxKalyeTcs CyAeOHOe pelleHHe, B TEYCHHE
ceMH OHEH CO JHS pPEerHCTpallii BO3BpAllaeTCA TIPaXIaHHWHY, HaIllpaBHBIIEMY
obpalieHue, ¢ pa3bsiCHEHUEM TOpsIKa 007KaIoBaHMsl JaHHOIO CyIeOHOTO peIeHHMS.

3.4, Ilpu mosyyeHWH NHCBMEHHOTO oOpallleHHs, B KOTOPOM COJEpIKaTCA
HEIleH3ypHBIe JTHOO OCKOpOHUTENIbHBIE BBIPAXKEHMS, YIpO3bl JKU3HHU, 3J0POBBIO H
HMYIIECTBY JODKHOCTHOTO JIMIIA, & TAK)KE YIEHOB €r0 CEMBH, IOIDKHOCTHOE JIMIO
BIIpaBe OCTaBUTh oOOpalieHue ©e3 OTBETa I10 CYIIECTBY IIOCTABIEHHBIX B HEM
BOMPOCOB W  COOOUIMTh  TpaXK[IaHUHY, HalpaBUBIIEMY oOpamlleHue, O
HEIOITyCTUMOCTH 3JI0YIIOTPeOIIEHUs IIPaBOM.

3.5. B cimyuae, ecmM TEKCT IHMCHMEHHOIO oOpallleHHs He IIOALAcTcs
IIPOYTEHHIO, OTBET Ha oOpallleHue He aeTcsl, ¥ OHO He IOAJEKUT HalpaBIeHHIO Ha
pacCMOTpeHHe B  HCIIONHHTENbHBIE  OpraHbl  I'OCYJapCTBEHHOW  BIIACTH
KpacHosipcKoro Kpas, OpraHbl MECTHOTO CaMOYIPAaBIEHHA WIH JOKHOCTHOMY
Iy B COOTBETCTBHU C UX KOMIIETEHI[HEH, O YeM B TEUECHHH CEMH [IHEH CO JIHA
perucTpaluy coobluaercsl TpakAaHHHY, HalpaBUBIIEMYy oOpallleHHe, €ClH €ero
baMUIHs 1 TOYTOBBIN aipec MOANA0TCS IPOYTEHHIO.

3.6. B cimydae, eciM TEKCT NHCbMEHHOrO oOOpalieHHs He TO3BOJET
OTIpeNEeNHTE CYTh MPEIOKEHHUS, 3asBIICHNs WIN Kalo0Bl, OTBET Ha obpalieHue He
JaeTcs, U OHO He IOJUIXUT HaIllpaBJIEHHUIO Ha PacCMOTPEHME B IOCYAapCTBEHHEIH
opraH, oOpraH MeCTHOTO CaMOYIIpaBlICHHs WM JOJDKHOCTHOMY JIMIy B
COOTBETCTBHM C MX KOMIIETEHIMEH, O 4YeM B TeueHHe CeMH JHell co mHA
peructpaiuy obparieHus coobmaeTcs rpaklaHiHy, HallpaBUBIIEMy OOpallleHue.

Pemrenrie 0 TIpeKpalleHHH IIepelucKUd BBHIY 0OE30CHOBATENBHOCTH
pPacCMOTpPEHHS. OUYEPETHOro OOpalleHHus IpPUHHMAaeTCs TITIaBOH aIMHMHUCTPALUH
HoBocCenoBCKOTO celnbcoBeTa Ha OCHOBAaHMM IIPEIUIOKEHHS OTBETCTBEHHOIO
HCIIOJTHUTEJIS.

3.7. B ciyyae MOCTYIUIEHHS ITUCBMEHHOTO OOpallieHHs, COAEpIKallero
BOIIPOC, OTBET HAa KOTOPHIA pa3MelleH Ha O(QUIMAIBEHOM CaiTe aqMUHHCTPAalUH
HoBocCenoBCKOro cejbcoBeTa B ceTH VIHTepHeT, rpaKIaHWHY, HallpaBUBIIEMY
obpallieHne, B TeUEHHE CEMH KaJleHIapHBIX JHeH CO IHS PerucTpaluy oOpalleHus
coofIIaeTcss 2JIEKTPOHHBIM anpec, Ha KOTOPOM pasMelleH OTBeT Ha BOIPOC,
MOCTaBJICHHBIM B ofpalieHnuy, IIpyu 3TOM oOpallleHHe, coepxkaliee o0kaloBaHNe
CyneOHOTo pelIeHus, He BO3BpaIaeTcs.



3.8. B ciyuae, ecimu OTBET IO CYIIECTBY IIOCTaBJICHHOrO B obpaleHun
BONpOCAa HE MOXeT OBITh [aH 0e3 pasrialleHHUs CBENEHWM, COCTABJIAIOIINX
rOCY/[apCTBEHHYI0 MM HHYK OXpaHseMylo (elepalbHbIM 3aKOHOM TafHy,
rpaKIaHUHy, HANpaBUBLIEMy oOpalleHue, coodmaercs o HEBO3MOXXHOCT 1aTh
OTBeT IO CYIIECTBY IIOCTaBJIEHHOIO B HEM BONpPOCa B CBI3U C HEIOIIyCTUMOCTBIO
pasriIalle s yKa3aHHBIX CBEJCHHUN.

3.9. IlpueM TNHCHMEHHBIX OOpalleHHi HEMOCPEICTBEHHO OT Ipa)ciaH
TIPOM3BOAUTCS PAOOTHAKOM, OTBETCTBEHHBIM 32 paboty ¢ oOpalleHHIME [PaXX/iaH B
COOTBETCTBHH C YacThio 2.3 pazjena 2 HaCTOAIIEr0 IOPAIKa.

3.10. O6pamienusi, NOCTYNMBIIKE B aJIMHHHCTPAIHIO HoBocenoBckoro
celpcoBeTa MO (pakcy, TNPHHUMAIOTCS U PErHCTPUPYIOTCA paboOTHUKOM,
OTBETCTBEHHBIM 32 paboTy ¢ 0OpalleHHsIMH I'pakKIaH.

3.11. O6pamenus, NOCTyIHMBIIME ITaBe aJMUHMCTPALUH HoBocenoBckoro
CeNBCOBETA C TIOMETKOM «IMYHO», HAIPABISIOTCS HA DPACCMOTPEHME B Q7 UIeM
TMIOPSIAKE 110 KOMIIETEHIUH. g

3.12. Vuer, cucTeMaTH3aLys U aHAIU3 OOpalleHui rpaXiad OCyIIeCTBIIACTCS
pabOTHMKOM, OTBETCTBEHHBIM 3a paboTy ¢ oOpalleHMsIMH ~ TpaxkiaH, (¢
HCIOB30BAHIEM KypHAJIa PErUCTPaly 00palleHn# TpaXIaH.

3.13. PaBoTHUK, OTBETCTBEHHEIH 32 paboTy ¢ 0OpalmeHusIMH rpaxaaH ods3aH
CBEpUTH yKa3aHHEIE B IIHCHME M Ha KOHBEpTE (aMHIMIO, UM, OTYECTBO, alpec
aBTOpa 06palleHus, IPOUUTATh OOpalleHue, ONpeleluTh €ro TEMaTUKy M BBIABHTE
ITOCTABJEHHBIE IPAXIAHAHOM BOIPOCH], MPOBEPHUTH OOpalleHHe HA MOBTOPHOCTS,
3aperuCcTPUPOBATh B XKypHAIIe PETHCTPALMK OOpaIleHHH IpaXIaH.

3.14. Ha numeBod CTOpOHE MEPBOrO JKMCTa IMHCbMa B IIPABOM HIDKHEM YTy
CTABUTCS DPETMCTPALlMOHHBIA INTaMI C JaTO¥  perucrpamud IMcbMa U
PErMCTPAllMOHHBIM ~ HOMEPOM,  KOTOPBIH  NPMCBAMBAaeTCs paboTHHKOM,
OTBETCTBEHHEIM 3a paboTy ¢ 0OpallleHUAMU I'PaKAaH. &

B cimydae, eClii MeCTO, NIpeJHasHa4YeHHOe Ui INTaMIla, 3aHATO TEKCTOM
IECchMa, IITAMII MOXKET OBITh IPOCTAaBICH B MHOM MeECTe, 00ECTIeMBAIOIIEM €T0
IIPOYTEHUE.

KOHBEPTEI COXpaHAIOTCS BMECTE ¢ OOpallleHHAMH B TEUEHHE BCETO nepuons
MX PACCMOTPEHHMS H XpPaHCHHS.

3.15. Undopmanust O TOCTYNMBIIEM OOpalleHHH BHOCHTCS JKypHal
peructpanuu obpamenuii rpaxkaas. Ipu oToM B 0043aTeNbHOM IOPSKE BHOCHTCA
cllenyroIas UH(QOpMalys:

1) gara mocTymieHus oOpaIeHus;

2) perucTpalMOHHEI HOMEp o0palleHus;

3) dammnms, UMs, OTIECTBO TPaXKAaHUHa (ToCIeHee — IPK HAJIMYHHN);

4) agpec IpOoKUBaHMUS,

5) PeKBU3UTHI COMPOBOAUTENEHOTO MUCHMA (IIPH HAJTUYUR);

6) Bux obpaleHus (3asBIeHKe, IPSIOKEHUE HIH xanoba);

7) KpaTKoe cofiepKaHue OOpalleHus.

3.16. OTBETCTBEHHOCTh 3a TIIOTHOTY CBEJCHHM, BHOCHMEIX B XXypHall
perucTpanyuy obpalieHui rpax/IaH, HeCET pabOTHHK, OTBETCTBEHHbIH 32 paborty ¢
oOpallleHUsAMHU I'PaXkIaH.



3.17. Ecmu ofpameHne IOANUCAHO HECKONBKMMH  aBTOPaMM, TO
PErUCTPUPYETCS NEPBBIA aBTOP WJIM aBTOP, B aJpec KOTOPOTo IMPOCAT HAIPaBHTh

. oTBeT. Takoe oOpalleHue CYUTACTCS KOJJIEKTUBHBIM.

KonnexkTUBHBIMU  SABIAIOTCA ~ Takke  OechaMunbHble — oOpalneHus,
MOCTYNUBIIIHE OT UMEHH KOJUIEKTHBA OPTaHU3aINH, a TAKXKe PE30NIOIHUK CoOpaHuit
¥ MUTHHTOB.

3.18. Pemenne 0 HalpaBlIeHHH OOpalieHHs, TIOCTYIUBILIErO B aIpeC IIABbI
anMHUHHCTpaluy HoBocenoBcKoro cempcoBeTa, Ha pacCMOTPEHHE 10 KOMITETEHI[MH
UCIIOJTHUTENEH  NPHHUMAIOTCA  IJVIaBOM  amgMUHHCTpauud  HoOBOCEIOBCKOro
CeJIbCOBETa UCXOS HCKITFOUUTEIHHO H3 ero COAepIKaHus.

3.19. IlopyyeHus HCIOJHUTENAM BHOCATCS B JKypHAI pPETMCTPALIHH
oOpallleHuii rpak/aaH U CTaBsTCS Ha KOHTPOJb.

3.20. B ciy4ae, ecny IOCTaBIEHHbBIE B 00pallleHHH IpaKIaHWHA BOTIPOCHI HE
BXOAAT B KOMIIETCHLUMIO aJIMHMHHCTpanuu HOBOCEIOBCKOrO CelbCOBETa, TaKOoe
obpalleHHe B TeueHHE CEMH JHeH cO JHS pErucTpalld HalpaBisIeTcs B
COOTBETCTBYIOIIMHA OpraH HIM COOTBETCTBYIOUIEMY [OJDKHOCTHOMY JIMIY, B
KOMIIETEHIIMIO KOTOPBIX BXOJHT PEIICHHE BOIIPOCOB, U30KEHHBIX B 00OpallleHHH, C
yBeZIOMJIEHHEM 00 3TOM I'paxKlaHUHA.

3.21. B ciyuae nepeHampaBieHuss oOpalleHus TpaKOaHWHA, CTOSIIEro Ha
KOHTpOJIE B aAMHUHHCTpanud HOBOCENIOBCKOIO CelbcoBeTa, OT OJHOTO OpraHa
BJIACTH HJIM JOJDKHOCTHOIO JIHMLA OPYrOMY OpraHy BJACTH HJIM JODKHOCTHOMY
U1y, B XKypHaJle perucTpaliy oopalleHuit rpak1aH MeHsIeTCs HCITOTHUTEb.

3.22. IlpoekT oTBeTa Ha oOpallleHHe TOTOBHUTCS HCIIONHHUTEIEM He IO3MIHEE,
9YeM 3@ IIATh KaleHJAapHEIX JHEW 100 OKOHYaHWs cpoka paccMmorpenus. OtBer
JODKeH OBITh IOANWCAH TJIaBOH agMHHHUCTpanud HOBOCEIOBCKOTO CelhCcOBETa
7100 JIMLOM €ro 3aMelIaloIIiM.

3.23. B cmywae, ecinu ofpallleHHe HMeEeT HECKOJIBKO HCITOIHHUTENEH,
OTBETCTBEHHBIM 3a OpPraHU3allMI0O pacCMOTpeHus oOpalleHHs H TOATOTOBKY
0000IIIEHHOTO OTBETA CYMTACTCS] UCTIONHUTENb, YKa3aHHEIH B IOPYYEHHH IIEPBBIM.
IIpp 3TOM  COWCIIONIHWTENH, YKa3aHHble B I[OPYYEHHH, IIPeIOCTABIISIOT
HHGOPMAaIMI0 B aJpec OTBETCTBEHHOTO [uIis O0OOOINeHHMs HE II03[HEE IIATH
KalleHJapHbIX JHEH 10 HCTeYeHHs CpOKa pacCMOTPEeHHs 0OpallleHHUs.

3.24. B crnydae NONy4YeHUs B YCTAaHOBJIEHHOM IIOpPSAIKE 3alpoca OpraHa
rOCYJapCTBEHHOM BJIaCTH, OpraHa MECTHOI'O CaMOYTIPaBII€HUS WIH JOJKHOCTHOIO
JHLA, paccMaTpHBalOIIUX OOpallleHWe TIpaxJaHWHa, JOJDKHOCTHEIE —JIMIA
aIMUHHMCTpalii HoBOCEIOBCKOro cenbcoBeTa 00s53aHBI B TEUEHHWE NATHAIIATH
KaJICHIAapHBIX [JHEH IpelOoCTaBUTh AOKYMEHTBI M MaTepHallbl, HEOOXOIUMBEIE s
paccMOTpeHHs 0OpalleHuH.

3.25. ObpauieHus rpaaaH CYUTAIOTCS PACCMOTPEHHBIMH, €CIIH JTaHBl OTBETEI
Ha BCE II0CTaBJIEHHBIE B HUX BOIIPOCHI, IPUHITE HEOOXOUMBIE MEPBI U I'PaKIaHUH
MpOUH(OPMHUPOBAH O Pe3yNbTaTaX PacCMOTPEHHS.

B otBere nomxHBI OBITH OIpeleNeHBl KOHKPETHBIE CPOKM peIleHHs
IIOCTABJIEHHOI'O BOIIpoca. ECTM pemmTh BOMpOC, IMOCTABJICHHBIM I'Pa)KIaHHMHOM B
oOpallleHuH, He IpPEeJACTAaBISAeTCS BO3MOXKHBIM, OTBET Ha OOpalleHHe [OJDKEH
comepxaTh pPasbiACHEHHS HEBO3MOXKHOCTH IOJOXKHTEIBHOTO pEIIeHHs BOIIPOCa CO



CCBUIKOH Ha [eHcTByrolliee 3aKOHOAATENBCTBO M, MPHU BO3MOXHOCTH, APYTrHe
BApPUAHTEI pellleHusl TOCTABIIEHHOTO BOIIPOCa.

3.26. OrBer Ha oO0palieHHe TIpaKIaHHHa, COJEpKallee IPEeIOKEHUE,
3asBIEHHUE WITH KaIo0y, KOTOpEIE 3aTParkBaloT HHTEPECH HEOIIPEeIeNeHHOrC “pyra
I, B YaCTHOCTH Ha obpallleHre, B KOTOPOM oOalyeTcs CyAeOHOe pelleHHe,
BBIHECEHHOE B OTHOIIEHHUH HEOTPEe[eJeHHOTOo Kpyra JIMIl, B TOM 4YMCJIE OTBET C
pa3bACHEHUEM MOPS/IKA 00KaNOBaHHUS CYAEOHOTO PEINeHN, MOXKET OBITH pa3MelleH
¢ cobmogeHHeM TpeOGOBaHMEM 3aKOHONATENhCTBA Ha OQUIMANBHOM CalTe
anMUHEKCTpanu HOBOCETOBCKOIO CebCOBETa U B CeTH VIHTEpHET.

B oTBeT Ha Takoe oOpallleHHe TpaXIaHUHy B TE€YE€HHE CEMH KaleHAapHBIX
IHeil HAIpaBIIseTCs CChUTKA Ha CTPaHHMIlY O(QHUIMAIbHOTO CauTa.

3.27. K oTeeTy mNpwiararmoTcs NOAIHHHUKA [OKYMEHTOB, IIPUJIOKEHHbIC
IpaKIaHMHOM K CBOEMY OOpAIleHHIO IIPH HAJHYMK B 00palleHHy IPOCHOBI 00 ux
Bo3Bpare. Eciu B 06pallieHuy He COIEPKUTCS yKa3aHHas PpOck0a, OHH OCTaK=Cs B
Jene 1o OOpAIleHHI0 IpakAaHKuHa, KOTOpOe XpaHWUTCS B [e1€ BMECTE C KOIMAMHU
OTIPAaBJIEHHBIX IPaKIaHUHY JOKYMEHTOB.

3.28. Ilpm TmpUHATUM peELIEHHs O IIPOAJIEHUH CpOKa DPAacCMOTpEHHs
obpareHuss B COOTBETCTBHHM C YaCTBIO 2.12 pazgmena 2 Hacrosero llopsika,
OTBETCTBEHHEBIH HCIIONHHUTENb HE II03IHEe, YeM 3a IIATh KaleHAapHbIX IHEH 10
OKOHYaHMS CpPOKa pACCMOTpPEHHUsl OOpallleHMs, HAMpaBilsieT TPaxXAaHHHY
yBeIOMIIEHHE O MPOJITIEHNN CPOKa PACCMOTPEHHMS O0palleH .

3.29. Ecnu Ha obpallieHre rpa<iaHiHa JAaeTcsl MPOMEXYTOYHBIA OTBET, TO B
TEKCTe OTBETA YKA3bIBAETCSA CPOK OKOHUYATEIBHOTO PACCMOTPEHHUS 0OpaIeH s

3.30. JIOIKHOCTHBIE JIMIA, OTBETCTBEHHBIE 3a PAaCCMOTPEHME OOpalleHuH
rpakiaH, HECYyT YCTaHOBICHHYIO 3aKOHOAATeIbCTBOM OTBETCTBEHHOCTH 32
COXPaHHOCTH HAXO/SIINXCS y HUX HA PACCMOTPEHMH OOpaleHUH) 1 JOKYMEHTOB.

—

4. PaccmoTpeHHe oOpaleHHH IO MOpPYyYeHHIO IJaBbl AJAMHHHCTPALHH
HoBoceoBcKOro cejibcoBeTa

4.1, TnaBe agMuHHCTpaii HOBOCEIOBCKOIO CENbCOBETA MEPEAOTCH BCE
obpalieHus rpakaaH.

42. OOpameHus TpaxgaH I[I0 MOPYYEHHMIO TJaBbl aJIMHHHCTPALHK
HoOBOCEOBCKOrO  CENbCOBETA  PETUCTPUPYIOTCS B JKypHane  peTUCTpalud
obpalieHuii paXkiaH ¥ CTaBUTCS Ha KOHTPOJb PAOOTHHUKOM, OTBETCTBEHHBIM 32
paboTy ¢ oOpallleHHsIMH IPaKIaH.

4.3. Cpok paccCMOTpeHHs OOpallleHH# TIpaXiaH IO IOPYYCHHIO TIJIaBbI
agMHUHHCTpaIH HoBoce0BCKOro cenbcoBeTa — He 6omee 30 KameHAapHBIX JHEH o
HS UX PETHCTPaly B aiMUHUCTpald HOBOCETOBCKOrO CENbCOBETA, SCIU TIIABOM
aIMUHHUCTpanui HOBOCENOBCKOrO CelIbCOBETa HE YCTAHOBJIEH Oonee KOpOT ‘i
CPOK pacCMOTPEHH. "

4.4, TIpoeKTbl OTBETOB Ha OOpalleHHs IPKAaH IMepefaloTCs Ha TOAINUCH
riiaBe agMuHECTpai HoBOCEIOBCKOIO CelbcOBETA.



4.5. IlopydeHus, [HaHHBIE TJIaBOf anMUHHCTpauuHd HoOBOCEIIOBCKOro
ceIbCOBeTa BO BpeMs IIpHeMa Irpa)iaH B XoJie ero pabouux noesnok, opopMiIsioTes
M CTaBATCH HA KOHTPOJb PaOOTHHKOM, OTBETCTBEHHBIM 3a paboTy ¢ 0OpallleHUAMH

" rpakKIaH.

ITuceMmenHble oOpallleHus Tpaxk/aH, IepelaHHble TJIaBe aIMUHHCTPALUH
HoBocenoBckoro cenbcoBeTa B XOA€ €ro pabodWx II0€3N0K, IEpemaroTes
pabOTHHKY, OTBETCTBEHHOMY 32 paboTy ¢ O0palleHHusIMH IpaXkKAaH IJIs PErUCTPaLH
U pacCMOTpPEHHUS B COOTBETCTBUHU C HacTosAmuM [Topsakom.

Ycraele  ofOpamieHHs — rpaX[aH, O3BY4YEHHBIE IpaXJaHaMH  IJIaBe
agIMUHHCTpaIi HoOBOCETOBCKOTO CelbcoBEeTa BO BpeMs BCTped B Xxoje padodux
Moe3/10K, GUKCUPYIOTCS pabOTHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ OOpalneHusMU
rpaxgad mo ¢opMme cormacHO MpwiokeHWto | Kk Hacrosamemy Ilopsaaky u
TIepEIa0TCs Ha PACCMOTPEHKE 110 KOMIIETEHIIUN HCTIOJIHUTEILIM.

5. Ilpuem rpaxaan rjaBod aaMuHHcTpanun HoBocenoBcekoro
ceJibCOBeTA

5.1. Ilopsnok npuema rpaxiat

5.1.1. Tlpuem rpaxngaH B agMHUHHCTpalMHM HOBOCEIOBCKOIO CENbCOBETA
MPOBOIMTCS IN1aBOM amgMUHUCTpalMd HOBOCETOBCKOIO CEINBCOBETA IIO0 BOIIPOCAM,
OTHECEHHBIM K €T0 KOMIIETEHLIUH.

B cmyyae HeoOXOOMMOCTH Ha MpHEM MPUIIIAIIAIOTCS AOJDKHOCTHBIE JIMIA
agMuHUCTpail HoBoCem0BCKOro ceIbcoBeTa.

5.1.2. Pemenue 0 MpoBeIEHWH JIMYHOTO TpHEMa 0 MHCBMEHHOH Ipockbe
rpaKIaHvHa NIPUHAMAETCS TJIaBOM amgMUHHUCTpalud HoBOCEIOBCKOro CeabCcoBETA.
[Ipy 3TOM mOpyYeHHE O IIPOBEISHHM JHMYHOrO IpHeMa MOKeT OBITH [aHo
JOJDKHOCTHOMY  JIMIy  aIMHWHHUCTpanuud  HOBOCEIOBCKOTO  CeInbCcOBETa, B
KOMIIETEHI[HI0 KOTOPOrO BXOIUT pACCMOTPEHHE W3JI0KEHHOT0 B 0oOpalleHuH
BOIIpOCA.

5.1.3. Opranuszanusi ITPOBEIEHHS JHMYHOIO IIpUeMa TIpaxgaH IJIaBOH
aIMUHUCTpar HOBOCETOBCKOrO cenbcoBeTa oOecrneduBaeTcs pPabOTHHUKOM,
OTBETCTBCHHBIM 3a paboTy ¢ 0OpallleHUAMHU IpaXkIaH.

IMpu mOAroTOBKE K mpHeMy pabOTHUK, OTBETCTBEHHBIH 3a paboTy c
oOpalleHussMHA TpaxkaaH, 3abllaroBpeMeHHO, NpPH HEOOXOIMMOCTH, 3alpallliBarOT
HEOOXOIUMYIO IUIsl PaccMOTpeHHs oOpallleHHi IpakAaH MHQOpPMAalMI0O B OpraHax
BracTH HOBOCENIOBCKOTO  CeIbCOBETa, NPUIVIAIIAIOT HA JIHYHBI  [IpHEM
Npe/icTaBUTeNeH BBINIEyKa3aHHBIX OPTraHOB, ONOBEIIAIOT IPaKiaH, 3allMCaHHBIX Ha
JIUYHBIN IpUEM, O BPEMEHHU U MECTE €0 IIPOBEICHUS.

5.1.4. JInuHBI# TIpHEeM OCYILIECTBISETCS IPHU NPEABABICHUM I'PAXKIAHWHOM
NOKYMeHTa, YyIOCTOBEpSIOIIero JIWYHOCTh. OTHEeNbHBIE KaTeropud Ipa)iIaH B
CIy4asxX, IIpeLyCMOTpPEHHBIX 3aKoHonaTelnbcTBOM Pocculickoit @Denepamuy,
IIOJIB3YHOTCS IIPaBOM Ha JIMYHBIA IIPHUEM B IIEPBOOUEPEIHOM ITOPAIKE.






5.1.5.Bo Bpemsi IpOBe[eHHs IpHeMa NPUHUMAKOTCS — OOpalleHHUs,
M3JIO’KEHHBIE IPAKIaHaMH B yCTHON MO0 MMChbMEHHOR opMmax.

5.1.6. B ciuydyae, eCIM WU3JOXEHHBIE B YCTHOM oOOpamieHuu OGakTsl H
06CTOSTENILCTBA SBIISIOTCS OUEBUAHBIMH U He TPeOYIOT HOMONHHUTENBHOU IIPC” “PKHY,
oTBeT HA OOpalleHMe C COrnacHs rpakJaHHHA MOXET ObITh NaH YCTHO B XOJe
JTMYHOTO TIPHUEMA.

5.1.7.Tlo OxOHYAaHHMH TpHEMa OOKHOCTHOE JIMLO, NPOBOAMBIIEE IPUEM,
JIOBOIMT IO CBEAESHMS IPaKaHWHA CBOE PEIIeHHe MM MHDOPMUPYET O TOM, KOMY
GymeT IOpyYeHO PACCMOTPEHHE M IPHHATHE MEp IO ero OOpaIIeHHIO, a TakKe O
TOM, OTKY/a IPaKIaHMH IIONy<IHT OTBET Ha obpallenue, 100 pasbiACHACT, I/le, KEM
M B KakoM IoOpsaKe oOpalleHHe IpaJaHWHAa MOXKET OBITh PacCMOTPEHO, IO
CYILIECTBY.

5.1.8. Tlo uToram mpueMa, Opy4eHus, 03ByUYEHHBIE B XOJl¢ €ro IPOBEACHNUS,
BHOCSITCA B PETHMCTPALIMOHHYIO KapTOUKy PaOOTHUKOM, OTBETCTBEHHBIM 34 paf’ﬂa’ry C
oOpalleHusAMY TPaXIaH.

5.1.9. KoHTpons 3a HUCIIOTHEHHEM [TOPYYEHHUs 110 PACCMOTPEHHIO o6pamemm
rpakJaHMHa BO3IIaraeTcs Ha JIOJDKHOCTHOC JIULI0, IPOBOJMBIIEE TIPUEM.

5.1.10. B xome mpuema TrpaXxIaHUHY MOXET OBITh OTKA3aHO B JajJlbHEeHIIEeM
paccMOTpeHMH OOpallleHHs, ecllM eMy paHee OBLT JaH OTBET IO CYILIECTBY
[IOCTABJIEHHBIX B 00paIllEHUH BOIIPOCOB.

5.1.11. IIucsmenHble oOpalleHus, INPHHATHEIE B XOJ€ JIMYHOI'O, BBIE3JHOI'O
TIPHEMOB, TIOJJIeXAT PErHCTPAlliK U PACCMOTPEHHIO B COOTBETCTBUM C HACTOSIINM
[Topsioxom.

5.2. Mudopmaiist 0 BpeMEHM H MOPSIKE MPOBEACHUSA JIMYHBIX IPHEMOB,
BBIE3IHBIX [IPMEMOB, TEMAaTHYECKHMX IPUEMOB MOBOOUTCA IO CBEACHHA IPaXXIaH
yepe3 CPeJICTBA MAcCOBOH MH(OPMAIMH, a TAKKe PasMEIacTCs Ha oduIaIbHOM
caiite amMuHHcTpanuu HOBOCENOBCKOro censcoBeTa B ceTW MIHTepHET ~ Ha
MH(GOPMAIIMOHHOM CTEHIE B IOMENIeHWH aIMHMHHMCTpauud HoBOCEIOBCKOro
CeJbCOBETA.

5.3. TlpoBeneHue ITMYHBIX IPHEMOB

5.3.1. JIuunyelii mMpueM IpaxiaH IJIaBOH agMUHUCTPALUU HoBocenoBckore™
celbcOBETA INPOBOAATCS B TOMEIIEHWHM aJIMUHHMCTpauuu HoBOCEIOBCKOIo
CEJIbCOBETA.

5.3.2. JInuHeld mpHeM TpaXIaH AO/DKHOCTHBEIMM JTHLIAMM aIMHHHUCTPaIlMH
HoBOCETOBCKOrO0  CENbCOBETa IIPOBOAWTCS B  IIOMEIICHHM aIMHUHUCTPAlHH
HoBOCEIOBCKOTO CEIbCOBETA.

5.3.3. JInunbli TpHeM Tpak[aH MPOBOIUTICS B COOTBETCTBHU C IPadHKoM
mpueMa TpakIaH, yTBEpXASHHBEIM INaBod anmuHucTpamuu HoOBOCETOBCKOTO
CenbCcoBeTa, ¢ 0becredeHreM BO3MOKHOCTH IPeIBAPUTEIbHOM 3aIIMCH IPpaxX/iaH Ha
JMYHBINA [IpUEM, KaK JOIIONHHUTENBHON rapaHTHX MpaB IpaXJaH Ha o6pameHHe B
OMEIIEHHH aIMUHUCTpalui HoBOCEIOBCKOTO CENBCOBETA. A

5.4. Bple3nHble BCTpPEYM C HAcelIeHHEM H JIMYHBIE IIPUEMEI rpaxnaH B
HACENEHHBIX IIyHKTaX IlOBOCENIOBCKOTO  CEIBCOBETA TIPOBOZSTCS — IVIaBOH
aIMUHHCTpAIUH HOBOCENOBCKOTO CeIbCOBETa B COOTBETCTBHH C IPaQHUKOM,
yTBEPXIAEMBIM TJIABOH aAMUHMCTpaAuu HOBOCETOBCKOTO CeIbCOBETA.



P

5.5. JleHp W BpeMs IpPOBEINCHWSA IpHEMa JIOJDKHO OBITH HA3HAYEHO B
TE€YEHHE OJHOro pabodero OHA CO OHS MOCTYIUIEHHUS 3asBKH. 3asBKa rpakIaHHHA

., IOOJICKHUT OTKJIOHEHHIO B CJIy4ae, €CIIH BOIIPOC paHeEe OBLIT pPaccMOTPEH U PCUICH.

5.6. IlpoBeneHue TeMaTUYECKUX IIPHEMOB

5.6.1. Ilo pemenuro riaBsl aqMUHHCTpalH HOBOCEIOBCKOrO CelbCOBETa HA
OCHOBaHMM  HMHQOpMAaLMH, COAep)Kalledl aHanu3  oOpalleHuii  rpaxiaH,
IOCTYNMBIIKUX B aJAMHUHHCTpanuio HoBocemoBCKOTo cenbcoBeTa, IPOBOISTCS
TEMaTHYEeCKHEe IIpHEeMBl rpaxzaaH. Ha TeMmarhyeckue NpueMbl K PacCMOTPEHHIO
MOryT OBITH IpelIoKeHB OOpallleHWs IO BOIPOCAM, HUMEIOLIMM COLHAILHOE H
o0lecTBeHHOE 3HAYCHHE,

5.6.2. TemartudecKkue NpUeMbl rpaskIaH IIPOBOAATCS TIIABOH aIMHHHCTPAIIHH
HoBocenosckoro cembcoBeTa JTUOO OTBETCTBEHHBIMH [IOJDKHOCTHBIMH JIHIIAMH B
ITOMEILECHUH aAMUHUCTpalu HOBOCEIOBCKOTO CeIbCOBETA.

6. Kontpoab 3a paccmoTpennem ob0pameHui

6.1. KonTpoms 3a paccCMOTpeHHEM O0paleHui IpaX/aaH OCYIIeCTBIAETCS B
eI o0ecrevyeHns CBOEBPEMEHHOT0 U KaueCTBEHHOT0 PAacCMOTPEeHHs oOparieHui
rpacaaH, IPHHITUS MEP 110 CBOEBPEMEHHOMY BBISIBJIIEHHIO U YCTPAHEHHUIO MPHUYUH
HapyuleHus mpaB, CBOOOA M 3aKOHHBIX MHTEPECOB TIpaxkaaH, MOHHUTOPHHTA
TIOCTYTIAIOIIHX 00paIleHut rpaXKIaH.

6.2. KoHTpons 3a cBOeBpeMEHHEIM U IIOJTHBEIM pacCMOTpPEHUEM 00pallieHuH
TPpaK[aH OCYINECTBIAETCA MODKHOCTHBIMU JIMIIAMM, Ha PACCMOTPEHHHM KOTOPBIX
HaxonsaTcs 0OpallieHus rpaxiaH.

6.3. OOt KOHTPOJIb 38 COOMIOIEHHEM CPOKOB pacCMOTPEHMS 00pallieHui
rpakIaH OCYIIeCcTBIAETCS paOOTHUKOM, OTBETCTBEHHEIM 32 paboTy ¢ obOpallieHusMU
rpaKJaaH.

6.4. PaboTHHKOM, OTBETCTBEHHBIM 3a paboTy ¢ oOpallleHHsIMH I'paKaH, Ha
KOHTPOJb CTaBATCS OOpallieHus, B KOTOPBIX COOOIIaeTcs O HapyIIeHHSX IIpaB U
3aKOHHBIX HHTEpPEecOB TpaKIaH, a TakKe oOpaleHHs IO BOIpocaM, HMEIOIINM
Oonpllioe conuanbHOe M 00IIecTBEeHHOe 3HadeHWe. l[locTaHoBka obpalieHui Ha
KOHTPOJb TPOU3ZBOAMTCA C IIEJII0 yCTPAaHEHHS HEJIOCTAaTKOB B pabote
agMUHHCTpanuyd HOBOCENIOBCKOrO CEelIbCOBETA, IOMYHYEHUS MaTEpPHAIOB UL
AaHAJMTUYECKUX 3allMCOK, BBIABICHMS paHee IPHHUMABIIMXCS Mep B clydae
HaIlpaBJICHUS I'PaXKIaHaMH IIOBTOPHBIX 00palleHuH.

6.5. PaboTHHKOM, OTBETCTBEHHBIM 3a padOTy ¢ oOpallleHHSMHU IpaKIaH, B
00s3aTeIbHOM IIOpsJIKE CTAaBUTCS Ha KOHTPOJB PacCMOTPEHHE KOJUICKTHBHBIX,
PE30HAHCHBIX W HMEIOIIMX HAauOOJBIIYI0 COLMAIBHYIO 3HAYMMOCTh OO0pallleHuit
rpak[aH, a TakXke o0paleHuil rpaKaaH, IOCTYIIUBIIHX:

1)  u3 OpraHoB BIACTH U IOCTaBIEHHEIX UMH Ha KOHTPOJIE;

2) B XOJe BCTped IaBbl aAMUHHUCTpaurd HOBOCEIOBCKOIo celbcoBeTa C
rpakaHaMu;

6.6. KoHTpomnb 3a paccMOTpeHHEM 00paIlieHu# rpaXKIaH BKIFOYaET:

1) 1mocTaHOBKY Ha KOHTPOJb MOPYYEeHHH TIJIaBhl aJMHHHCTpAIlUH
HoBocenoBcKOro cebcoBeTa 1o pacCMOTPEHHIO O0palleHuiH;



2)  KOHTPONb WCTOJHEHHS MOPyYeHHI IO PacCMOTPEeHMIO ofparneHni
TpaKaaH;

3) cbop u 0OpaboTKy HHPOpPMAIMH O XOIe PacCMOTPeHHs OOpalleHuH
rpaxKJiaH;

4)  MOArOTOBKY 3allPpOCOB O XOJl€ UCIIOJIHEHHU: [TOpydeHuit mo obpameHusIm
rpakIaH;

5) CHATHE C KOHTPOJS IOPYYEHHH II0 PAcCMOTPEHMIO OOpalleHui
rpaxiaH.

6.7. OOpaiieHue CHHAMaeTcs C KOHTPONA, €CIIM pPacCMOTPEHBl BCE
cozeprKallyecs B HEM BOTIPOCH! U J1aH Ha o0palleHne IHCEMEHHBIH OTBET.

6.8. Comepxanue NOCTYNUBIIMX OOpalleHMH TIpaXIaH, pPe3ynbTaTel HX
PAacCMOTPEHHS W IPUHATHIE [0 OOpAIleHHSIM Mephl aHAIU3UPYIOTCH PaOOTHHUKOM,
OTBETCTBEHHBIM 3a paboTy ¢ 0OpallleHUsIMH I'PaXKIaH.

[lo pesyasraraM aHald3a BOIPOCOB, COAEPXKAIMXCA B OOpame~usx,
pabOTHHK, OTBETCTBEHHBIH 3a paboTy ¢ oOpalleHMAMH IpaXk[IaH, [0 MOPYYeHHUIO,
IpeCTaBIseT raaBe aIMHHHUCTpalUU HogocenoBckoro CelbCcoBeTa
e)KeKBapTANBHEIN 0630p, PACCMOTPEHHBIX obpauieHuit rpaxkaaH, OTOOpPa)KarOIIHE
06obmenny0  wHGopMamHio 1o  oOpallleHMAM TIpaXJadH M BOIpocawm,
coziep)KalMMcsl B OOpalleHusIX, IOCTYIMBIIMM B TeYeHHE KBapTaja, a Takxe Io
pe3yNbTaTaM UX PACCMOTPEHHUS U MIPUHATHIM 110 OOpAIEHHUAM MepaM.



Ilepeyenr BompocoB,

ITpunoxkenue 1 k Ilopsgky opraHusanyu

paboTEr

o pacCMOTPEHHIO

obparteHnit

IrpaxxXaaH B adMHHHCTPAaLlHH Hosocenorckoro
CENBECOBETA

NOCTYNIHBIIHX B X04€ MNpPOBeICHHUSA rJaaBo#
AIMHHHCTPpalUuH HoBocenoBckoro ceabcoBera NpHEMOB
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rpaykIaHHHA
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roJl POXKIEHHS)

AJlpec NpoXKUBaHU, apec
3IIEKTPOHHOMH MOYTEI,
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