HOBOCEJIOBCKHIl PAIIOH
AIMHHHECTPATIHS] HOBOCEJOBCKOTO CEJTBCOBETA

IMOCTAHOBJIEHUE

«H» 2024 r. c. HoBocenoso Ne «p/

O6 yTBepKIEHHHM aJMUHUCTPaTHBHOIO periaMeHTa [IPeI0CTaBICHHS
MyHHIUTIAJIBHOH ycuyry «Bpizada BBITHCKH 3 (HUHAHCOBOTO JIMIIEBOIO CUETa»

B coorBeTcTBUM ¢ JKWIUMIIHBEIM KOIEKCOM Poccutickoii ®enepalvu,
dejiepasbHBIM  3aKOHOM  OT 27.07.2010 Ne 210-®@3 «O6 opraHuA3aliu
IPeIOCTaB/IeHUs TOCYapPCTBEHHBIX W MYHHIHIAIBHEIX yeiryry, PenepalbHBIM
saxoHoM oT 03.12.2011 Ne 383-03 «O BHeceHHH W3MEHEeHWH B OTHENIbHBIC
3aKOHOJaTeNbHBIe aKTEl Poccuiickoid Denepaiym, obecrieyeHus] OTKPBITOCTH H
0BIIETOCTYTHOCTH HH(bOpMAIMU O TIPEIOCTABICHUH MyHHULHUNATBEHBIX  YCIYT,
ITocramosaenneM IIpasutenscrtBa Poccuiickorn @ejepauunt OT 11.11.2005 roma
No 679 «O mopsake pa3paboTKH M YTBEPXACHHA aIMMHHCTPATHBHBIX
PErJIaMEHTOB HCIIONHEHHs TOCYapCTBEHHbIX QyHKIMH W aIMUHHCTPATHBHBIX
PErTaMeHTOB IPEeNOCTABICHHA —TOCYNAPCTBCHHBIX yCIyr», PYyKOBOICTBYAChH
Verasom HoBocenoBcKoro cemscosera HoBocenoBeKkoro paioHa KpacHOsSpCKOro
Kpas,

I[NIOCTAHOBJIAIO:

1.YTBEpauTh aMMUHHACTPATABHBIN periaMenT pe0CTaB/ICHUA
MyHHUIIAIAIBHOR yCyry «Bpijiada BBITHCKM H3 (UHAHCOBOTO JMIEBOTO CUCTAN,
COTNIaCHO TIPMIIOKEHHIO K HACTOSIIEMY ITOCTaHOBIICHHIO.

2 OTBeTCTBEHHOCTD 32 UCIIOJHEHHE HACTOSIIEr0 TOCTAHOBICHUS BOSJIOKHUTD
na criermanycta 1 xareropun Caiibept Onbry HukonaesHy.

3. [TocTaHoBIEeHHE BCTYyIaeT B CUIy B [ICHB, CIENyIONMH 3a JHEM ero
OHUIMATBHOTO OMyOIMKOBAHHS B [EPHOAUICCKOM [IeYaTHOM HM3JaHUH «JKpaH-
Wubopm», a TOANEKUT pasMEIICHUIO Ha o(UIMATEHOM caliTe aIMHHHCTPALUH
HoBOCENIOBCKOTO CEIBCOBETA B PQ,THJ(Pﬁ-ffﬁPHeT» https://nov-selsovet.gosuslugi.ru.

['naBa ; ( H.JI. AHamK#Ha



[Tpunoxenne

K IOCTAaHOBIEHHIO anMUHHCTpauud HoBoceloBCKOTo
cemscoseta HomocenoBckoro pafioHa KpacHOApcKOro
Kpas oT «ﬁ» i 2024 1. Ne_ A2/

«O6 yTBepXICHHH aAMHHHCTPAaTHBHOTO pETJIAMEHTa
MPEJOCTABICHHA MYHHMIMNATEHOH yCITyrH «Brinaua
BBINACKH W3 (PUHAHCOBOTO JIMLIEBOTO CHETA»

AJIMMHUCTPATUBHBIN PETJIAMEHT
npeaocTaBJIeHHs MyHHIHNIAJBHOH yCIyTrH
«Bbigaua BLIMHCKH W3 GHHAHCOBOIO JHLEBOro cYeTa»

1. O01me noJoKeHHus

1.1 Hacrosmmii agMUHHUCTPAaTUBHBIA pErIaMeHT II0 IIPEAOCTaBIICHHIO
MYHUIHUIATbHON yeunyrd «Bpiada BEIMCKM W3 (QUHAHCOBOTO JIMLEBOTO CHETa»
(namee - aJMWHHCTPATHBHBIA DErJIAMEHT) YCTAHABIMBACT TMOPANOK, CPOKH H
IOCJIe0BaTeNbHOCTh  aJIMHHUCTPATUBHBIX IMPOLEAYpP TpH NPEeIOCTaBICHHN
MyHULIUIIATBHOR YCIYyrd B COOTBETCTBHM C 3aKOHONATEIHCTBOM Poccuiickoi
depnepaiui.

1.2. PermamenT pasmemaercs Ha OcwunuansHoM caiite HoBOCenOBCKOTO
cenpcoBeTa HoBocenosckoro paiioHa KpacHospckoro kpas B CETH HHTCPHET C
3JIEKTPOHHBIM afipecoM: https:/nov-selsovet.gosuslugi.ru.

Taloke Ha HUH(OOPMAIMOHHBIX CTEHIAX, PAaCIOIOKCHHBIX B 3[aHHH
apMuHECTparmK HOBOCETOBCKOrO CENbcoBeTa 110 azpecy: 662430, KpacHosipckuit
Kkpait, HoBocenoBckuit paifoH, ¢. HosocenoBo, yi1. JlenuHa, 1. 9.

2. CTaHAapT NpeaocTaB/eHHs] MyHHIIUIIAIBHON YCJIYTH

2.1. HauMmeHOBaHMEe MyHHLUIIANBHOM yCIyrH — «Bbiiada BEINHCKH U3
)UHAHCOBOTO JIMIEBOTO cYeTay (fanee — MyHHUIUIIATbHAS YCIyTa).

2.2. IlpemocraBneHWe  MYHMIMIAIBHOX  YCIYTM  OCYIIECTBIISCTCS
agMuaucTpanmeit HoBocenoBckoro — cenbcoseta  HoBocemoBckoro paifona
KpacHosipckoro kpas (manee - agMAHUCTparws). OTBETCTBEHHBIM HCIIOJHATENEM
MYHHUIAAIBHON YCIYTH SBJAETCS CIHENUanicT 1 KaTeropuu Caiibepr Oumera
HukonaeBHa (anee — CENHATHCT aIMUHUCTPALIUH).

Mecto Haxoxenus: 662430, Kpacuospcekuii kpail, HoBocenosckuii paioH,
c. HoBocenoso, yi. Jlenuna, 1. 9.

ITouToBHli anpec: 662430, KpacHospckuii kpaif, HoBocenoBCKHi paioH, C.
Hogocenoso, yi. JlenwHa, 1. 9. '

TTpuéMHEBIe THU: OHEAETBHUK-TIATHHUIIA.

I'padux paGotel: moHenenbHHK ¢ 8.00 mo 17.00, B BTOpHMK- MATHHLA
msrauna ¢ 8.00 mo 16.00 (o6enennsrii nepepsis ¢ 12.00 no 13.00)

Tenedon: 8 (39147) 91407, daxc 8 (39147) 91407 anmpec 3IEKTPOHHOH
noyTsl novselsovet@mail.ru;



HudopMaLno Mo NpoIenype IpedOoCTaBICHMS MYHHLUNATLHOH YCIIyTH
MOXKHO IIONY4WTh Y CIEIHalucTa aJMHHHUCTpPAllMH, OTBETCTBEHHOro 3a
IpeoCTaBIeHUe MYHUIMITANEHON YCIyT .

WudopManuio 0[O IPEJOCTaBICHUIO MYyHHLUMANBHOW YCIYrH uepes
MHOTO(YHKIMOHAIBHEIN HeHTp MOXHO momyduts B KIBY «MO®Lly (nanee
MHOTODYHKIMOHAIBHBIN [IEHTP), PAcCIONOXKeHHbIH mo anpecy: KpacHospckuit
xpait, HoBocenoBckuit paiton, c. Hosocenoso, yi. FOmkoBa, 1. 1.

2.3. TonydaTensiMyd MyHHIMIATEHOM YCIYrd SABISIOTCH (HU3UYECKHE WIH
IOpUAMUECcKUe JIHILIA. '

OT UMeHH 3aABUTENS MOTYT BBICTYNATh (PU3NYECKHE IHIld, UMEIOIIHE TTPaBO
B COOTBETCTBHM C 3aKOHOZAATeNhCTBOM Poccumiickoit Denepaiuu 160 B CHILY
HaJleNeHusl MX 3agBHUTENSIMH B IOpSAKE, YCTaHOBJIEHHOM 3aKOHOOATe/IbCTBOM
Poccuiickoit Penepanuu, IIOTHOMOYMAMHU BBICTYNIaTh OT MX HMEHH (nanee -
3asIBUTEIIN).

2.4. Pe3ypTaToM MPeaoCTaBIeHHs MYHHULMIIAIBHOK yCIIYTI'H SBIIAIOTCA!

- BBIlaua JOKyMeHTOB (BBigada BEIIMCKY U3 (PMHAHCOBOIO JHLIEBOTO cyeTa);

- OTKa3 B BbIJaye JOKYMEHTOB (BBITHCKU U3 (HHHAHCOBOTO JIMIIEBOIO CYETA).

2.5. Cpok TpenocTaBIeH!s MyHHLHIIANBHOH YCIyrd COCTaBIsAeT He Ooiee
30 gHeM co OHA NHMCHBMEHHOro oOpalleHus 3agBUTENA II0 I0YTe HJIM B I€Hb
oOpalleHus Mpy JIMYHOM YCTHOM OOpallleHHH.

2.6. IlpaBoBbIMH OCHOBaHMSIMHM JUIf IIPENOCTABICHHSA MYHULHUNAIBHOH
YCITyTH SBIAETCH:

- Koncturynuus Poccuiickoit @enepanuy;

- unuigseii konekc Poccuiickoit @enepanuy;

- ®enepansueiit 3akoH oT 02.05.2006 Ne 59-03 «O mopsiike pacCMOTPEHUS
obparenuit rpaxaad Poccuiickoit Denepaliumy,

- Mepepanpbiii 3ak0H 0T 06.10.2003 Ne 131-®3 «O6 oOuux MpUHIMIAX
OpraHM3allii MECTHOT'O caMoyIpaBieHus B Poccuiickoit Denepanuny,

- Mepepanbubiii 3akoH oT 27.07.2006 Ne 152-®3 «O mnepcoHaNbHBIX
JIAHHBIX»;

- @epepanbblii 3akoH oT 09.02.2009 Ne 8-D3 «O6 obecneyenuu JOCTyna K
nHGOPMAIIMH O NEeATEeNIbHOCTH IOCYNapCTBEHHBIX OPraHOB M OPraHOB MECTHOIO
CaMOYIIPaBICHHUAY;

- ®@enepanpHpll 3akoH oT 27.07.2010 Ne 210-®3 «O6 opraHusanyu
IIPEIOCTaBICHUS FOCYJapCTBEHHBIX M MYHHIMITAIBHBIX YCIIYT»;

- VYcraB HosocenoBckoro censcoBeTa HoBocenoBckoro — paiona
KpacHosipckoro kpas;

- 2.7. HcuepnsiBaroluii IlepedyeHb HOOKYMEHTOB, HEOOXOAMMBIX [
[IpeaoCTaBIeHNs MyHULIUTIANBEHON YCIyTH (Jlaiee - JOKyMEHTEL).

- 3agBnenue (npuinoxerre Nel K aIMHUHUCTPAaTUBHOMY PErTIAMEHTY);

- [IPaBOYCTaHABIMBAIOIIME [JOKYMEHTHl Ha HEIBMXHMOCTE (KHIIOE
[IOMEIIEHHUE );

- IacmopT BJANeNblla HEIBIKMMOCTH (XKMIIOE IOMEIIEHHE), & TaKKe
macmopTa Ipakaad (CBHIAETENHCTBO O POXACHHM Ha HECOBEPHIEHHOJETHHX),
3apErUCTPUPOBAHHBIX B XKHUIIOM IIOMEIICHHH. ,



TpeGosaTs OT 3asBHTENEH MOKYMEHTHI, HE IPEAYCMOTPEHHBIC AAHHBIM
ITyHKTOM aIMHHHACTPATHBHOIO PETJIAMEHTa, HE JI0ITyCKacTCA.

2.8. VcuepreBarolyii IepedeHb OCHOBAaHMA [Jd OTKasa B npuéme
IHCLMEHHOIO 3asBIeHHMS: TEKCT JOKYMeHTa HarucaH Hepa36opunBo, Oe3 yKa3saHus
aMuIMy, MMEHH, OT4ecTBa (U3MYECKOTro IMI@, ajpeca ero perdCTparlii, B
JOKyMEHTaX HMMEIOTCS TOTYMCTKY, TOJIHMCKH, 3a4CpKHyThIC CJOBa, HE
OrOBOPEHHBIE UCIIPABJICHUS.

2.9. VcuepreiBarolipii [iepedeHb OCHOBAHUH Ul OTKa3a B MPENOCTaBIICHIN
MYHUIUIATBHOM yCITyTH:

- ofpalleHue rpakIaHHHA, KOTOPEIM B COOTBETCTBHM C HACTOALIMM
peraaMeHToOM He MOKET OBITh MONydaTeieM MYHHLHTIAIBHOM YCIYTH,

- He MpeICTaBIeHBl JOKYMEHTBI, YKa3aHHBIC B IIYHKTE 2.7 HacTOsUIETO
perIamMeHTa;

- OCHOBaHHH /I TPHUOCTAHOBJICHUS IPENOCTABICHIA MYHUIUATBHOM
YCIyT'¥ HE HUMEETCS.

2.10. MyHHUIMTIIATBHAS YCITyTa NPel0CTaB/IIeTC OecruiaTHO.

2.11. Cpok perucTpamuy 3ampoca 3agBUTENs O MPEAOCTABICHAN
MYHUIUIIATBHON YCIIyTH COCTABIIAET HE Oonee 1 gHs.

2.12. TpeGosanus K MOMEMIEHHSIM, B KOTOPBIX IPENOCTABIACTCA
MYHHIIUIIAIBbHAs yCIyTa:

K 3aTy OXKHIAHHs, MECTaM Ui 3allOIHCHMA 3aIlpOCOB O NPEHOCTAB/ICHIH
MYHHLANAIBHOM — yCIyrd, WHQOPMAIMOHHBIM —CTCHAaM  C oOpa3naMu  HX
3arONHEHMsT ¥ IIepedHeM JOKYMEHTOB, HEOOXOQUMBIX I IPEAOCTABICHUA
MYyHUIUIQTPHOM YCIyTH, B TOM HHCIE K 00eCIeYeHnuIo JOCTYIIHOCTH I
WHBAJIMIOB YKa3aHHBEIX OOBEKTOB B COOTBETCTBHM C 3aKOHOAATCIIbCTBOM
Poccumiickoit @emepaiyim «O COLMANBHON 3allUTe HHBAIKAOBY» CICIYIOIICTO
COEpIKaHUA:

2.13. TIlomemenums I TPENOCTABIEHHsS MyHHIMIIANBHOH  YCIyTH
pasMeIaroTes NPeuMyLIIeCTBeHHO Ha HIDKHUX dTaXax 3[IaHUH.

[ToMernenus OBOPYAYIOTCA TMAHIYCaMH, [ACCXKMPCKUMH JH(QTAMH WA
NoAbEeMHEIMU TUIaThopMamu i obecredeHus NOCTylla WHBAIM/OB Ha Kpeciax-
KOJISICKAX HA STAXHM BBIIIE MM HIDKE 3TaKa OCHOBHOTO BXOJa B 37aHue (IIepBOTo
>TaXa), CAHATAPHO-TEXHHYECKUMH TIOMELIEHHUAMH (IOCTYITHBIMH UL WHBAJIHI0B),
PACIIMPEHHBIMU NPOXO/aMH, IO3BOJIAIOLIMME obecreunTh OecTpernsTCTBEHHbIN
JOCTYII 3asBUTENeH, BKIIOYas 3asBUTENIeH, HCIIOJB3YIOIIUX KPeC/Ia-KOJACKH.

B mOMeIIeHUsX NpeaoCTaBIeHHs MyHHIMIAIBHBIX YCIYT PacIllONIOKCHHE
WHTEepbepa, TTOA00p 1 PAacCTAHOBKA IPUOOPOB U YCTPOKCTB, TEXHONOTHIECKOTO 1
MHOTO 00OpYIOBAHHUS HOIDKHO COOTBETCTBOBATH NPEJIEIaM, yCTAHOBICHHBIM IUIA
30HEI JOCATAeMOCTH 3asBUTENEH, HaXOSIIHUXCS B KPEC/Iax-KOJACKaX.

Ilpy HEBO3MOXKHOCTH CO3[aHMs B aJMHHHCTPaluH HoBocenoBcKoro
CeBCOBETa YCIOBHHM JUIs €ro IIONHOTO MPHCIOCODICHHS ¢ yIeTOM noTpedHOCTEN
MHBAJTHIOB, AIMUHUCTPAIlHEll paitoHa MPOBOITCSA MEPOTIPUATHS IO 0DECIIeICHHUIO
GeCIIPEITCTBEHHOrO TOCTYNa MallOMOOHMIBHEIX IpaxAaH K 00BEKTYy C Yy4ETOM
Pa3yMHOTO IIPHCIIOCOOEHHUSL.

2.13.1. Jns mnpuemMa TpakaaH, OOpaTHBIIMXCA 3a IOJIYydCHHEM
MYHUIUIAIBHOM YCIyTH, BBIAEISIOTCS OT/EJIBHBIE IOMEIICHUS, cHabKeHHBIE



COOTBETCTBYIONIMMH yKaszarenamu. PaGo4yee MeCTO CleNUanicToB aiMUHICTPALAH
palioHa OCHAIAeTcs HACTEHHOH BBLIBECKOW MM HACTONBHOM Tabmu4Kou C
yKkazaHueM (aMHIIMM, MMCHH, OTIECTBA U JNOJKHOCTH. VKkazaTelan JODKHBI OBITH
4eTKUMHM, 3aMETHHIMH M TOHSTHEIMH, C HyOIMpoBaHHEM HeoOXoguMOU I
YHBAIUIOB 3BYKOBOM JHOO 3pHTENBHON uH(GOpMALAY, WIH MPEeOCTaBIeHHEM
TexcToBOW H rpaduyeckoil MH(GOpMALMK 3HAKAMHU, BEIIOJHEHHBIMH pernbedHo-
TOYeYHBIM IIpUpTOM bpains.

MecTa i 3alOJHEHHS IOKyMEHTOB OOOpYyZYyrOTCA CTYIbAMH, CTOJIAMH,
ofecreudBalOTCsd ONaHKaMM 3asBJIEHHM, pa3flaTOYHBIMH HH()OPMALMOHHBIMU
MaTepHaiaMy, THChMEHHBIME IIPHHATJICIKHOCTAMH.

2.13.2. CrenuaiucTsl agMUHHCTpalnuy HoBOCENIOBCKOTO CEIbCOBETA pu
HeoOXOMMMOCTH OKa3bIBAIOT MHBAJIMAAM ITOMOIL, HEOOXOAUMYIO UL ITOTy4eHHUA
B JIOCTYIHOH A/ HEX (opme HHPOpMAIMH O MPaBUIIAX TPEOCTaBICHIA YCIIyTH,
B TOM umcie 06 ohopMIeHHH HEOOXOMUMBIX ML OTYYEHUs yCIyTH TOKYyMEHTOB,
0 COBEpIIECHMA UMH JPYTUX HEOOXOMMMBIX AL TIOMYICHUA Y CIIyTH IEeHCTBHH.

2.13.3. B uH(pOpMAIMOHHBIX CTEH[AAaX Pa3MEIIAOTCs CBEACHMI O rpaduke
(pexume) paboTHI aAMUHUCTPALUH HoBOCEIOBCKOro CelbcoBeTa, HHbopManus o
[OpSAKE ¥ YCIOBHAX IIPElOCTaBICHUA MYHHIMNATBHON  YCIyrH, 00pasibl
AATIONHEHHMs. 3AABJEHWH W IepedeHb JOKYMEHTOB, HEOOXOIMMBIX UL
IPEeIOCTABIEHHS MyHHUIUNATBHON yCIyTH.

713.4. Mecra OXHAAHWSI IPEIOCTABIEHHS MYHWUMIAIBHOH yCITyTH
0GOpYLYIOTCS CTYIBAMH, KPECENBHBIMH CEKLUAMH WM CKaMBAMHU. B wmecTax
OKMIAHMSA [PEJOCTABIEHMS MYHMIMIAJIBHOM ~YCIyr¥ —IPELyCMAaTpHUBAIOTCA
ZOCTYIHBIE MECTa OOIIECTBEHHOIO TI0Ib30BAHNA (Tyasersl).

2.13.5. Mecra IpeNOCTABICHUS MyHHLHIAIBHOH yCIyIrH obopynyroTcs
CpeIICTBAMHU [OXKAPOTYIIEHUs U ONOBEIEHUS O BOSHUKHOBCHHUU Yype3BbIYAHHOM
cuTyaupd. Ha BHIHOM MECTE PAa3MEIIaroTCs CXEMBI DPasMEICHHMA Cpe/ICTB
TIO’KApOTYLLEHHUs U ITyTeH 3BaKyalluu nocetutesiei 1 pabOTHUKOB aIMUHUCTPALIMN
HoBOCEIOBCKOIO CENBCOBETA.

2.13.6. Ilpu HaIU4YMK Ha TEPPUTOPHH, TIpUIIETAIOIEH K MECTOHAX0XICHHIO
AIMMHMCTpAIMX  HOBOCEIOBCKOTO — CeNbCOBeTa, ~ MECT s [TapKOBKA
ABTOTPAHCIIOPTHBIX CPEJICTB, BBIJCIACTCS HE MEHES 10 mpoleHToB MecT (HO He
MeHee OJHOTO MecTa) JUIs TApKOBKH CIEIHAIbHBIX aBTOTPAHCIOPTHBIX CPEACTB
HHBAJHUIOB.

2.13.7. B agmunucTpanui HoBoceIoBCKOro CeibCoBeTa obecrieuBaeTC:

- JIOTyCK Ha OOBEKT CypHONEPEeBOIINKa, THIOCYPAONEPEBOATHKA;

- COMpOBOXIEHHE MHBAIMIOB, UMEIOLIMX CTOMKWE HapylICHHUA byHKIHH
3peHHs M CAMOCTOSTENBHOrO IEPENBIKEHUS IO  3/AHHIO aJIMIHUCTpAIlIX
HoBOCEIOBCKOI'O CEJILCOBETA, -

- IOITyCK co0aKu-TIPOBOJHUKA npu HATIUH IOKYMEHTA,
MOJTBEPIKAAIONIEro ee CIeluanbHoe 00yYeHHe, BBIUIAHHOIO IO dopme U B
TIOpSIIKE, YCTAHOBJEHHBIM (DefepallbHbIM OpraHoM WCIIOJHUTEIFHOU BJIACTH,
OCYLIECTBIAOMMM (GYHKIHM 0 BBIPaOOTKe M peanu3aluy roCyIapCTBEHHOM
OJUTUKA M HOPMATHBHO-IIPABOBOMY DPEryJHPOBAaHHIO B cepe coluanbHOH
3aIIMTHl HACeJICHNU,



- [penoCTAaBIEHHe WHBANM[aM IO CIyXy YCIyrH C HCIOJIB30BAHACM
PYCCKOTO JKECTOBOTO fA3bIKa, B TOM HHC/IC CICLHATHCTAMHA JTUCTIETUYEPCKOM
cTy OBl BueoTeneOHHON CBA3H AN HHBATAIOB II0 CIYXY KpacHosipckoro Kpas.

2.13.8. VYeoyrm paucrieTdepckoif Cay OBl i HHBAIMJIOB IO  CIYXY
[PeIOCTaBIIsLET  OlEepaTOp-CypaonepeBoaIHK KpacHOSPCKOro  perroHaIbHOTo
ormenenus  OOGIIepoCCUNCKOMN OOIIeCTBEHHOW  OpraHM3allH  HHBAJIAOB
«Bcepoccuiickoe 0OIIECTBO INIyXHX», KOTOPBIH pacrioniaraetcs IO aipecy: T.
Kpacrospck, yi. Kapna Mapkcea, 1. 40 (BTopoi 3TaX).

Pexum paboTel: exentesro ¢ 09.00 no 18.00 yacos (kpoMe BBIXOIHBIX U
[pa3IHUYHEIX THEH).

Tenedon/daxc: 8 (391) 227-55-44.

Mo6unbHerit Tenedos (SMS): 8-965-900-57-26.

E- mail: kraivog@mail.ru

2.14. Ha uHQOpPMAalMOHHOM CTeHIe B aJMHUHHCTpAlnK pasMEIlaroTca
clemyrolue HHPOPMAIHOHHBIE MaTepHaIbL:

- CBEeJIeHUs O TIepevHe IIPEIOCTAB/ISIEMbIX MyHUIIUIIAIBHBIX YCIYT;

- IepedyeHb I[PEJOCTABISEMBIX ~ MYHULMIANBHBIX  YCIIYT, o0Opa3isl
JIOKYMEHTOB (CIIPaBOK, BBITHCOK).

- obpaserr 3aN0IHEHNS 3asIBIICHH S,

- ajipec, Homepa Tene(oHOB U (aKca, rpaduk paboThl, agpec SMEKTPOHHOH
MIOYTHI AIMUHUCTPALIHH;

- aIMHHHMCTPATUBHBIA PETTIAMEHT;

- afpec OQULHAIBHOrO caiTa YUPeKICHHA B CETH WHTEpHET, COJepIKaIlero
MH(GOPMAIIHIO O PELOCTABIeHHH MyHUIUITAILHOM YCITYTH;

- NOpANOK TONydeHHs HHGOpMAlMM 3asBATE/SIMH IO BOIpOCaM
IpeNOCTABIEHNsA MyHHUIMIIANBHOM YCIYTH, B TOM HHCIIE O XOA€ TIpeI0CTaBICHHS
MYHHIUIIATIBHOM yCITyTH;

- mepedeHh OCHOBaHMH JUIsi OTKa3a B IMPENOCTABICHMH MYHHIIUIATBHON
yCIIyTH;

- Topsmok  o0KaloBaHHMA — JIEHCTBHH (GesmeifcTBYs) W pEIICHHUH,
OCYILECTBIsSIEMBIX (IIPHHATEIX) B XOI€ MPEN0CTaBICHUA MYHHILHUIAIBHON YCITyTH;

- Heobxommmas ~oOmepaTWBHas MHOGOpPMAaUHi O  IPEIOCTaBICHHH
MYHHILIAIAIBHOM YCITYTH.

- ONHcaHWe TPOIETYPH TPEJOCTABICHHS MyHHLMIAIBHOH YCIyrH B
TEKCTOBOM BHJIE H B BHIE OJIOK-CXCMBI; '

TexcT MaTepHalioB, pa3MeIlaeMbIX Ha CTEHMaX, MOJDKCH OBITH Halle4aTaH
yIOOHBIM [l 9TeHHS MIPH(PTOM, OCHOBHBIE MOMEHTBI 1 Haubollee BayKHEIE MeCTa
BbI/ICIICHEL

2.15. TlokasaTeqsMHA MOCTYIIHOCTM M KayecTBa MYyHMIWIIAIBHOH YCITyTH
SIBIISTFOTCA:

- coOIro[igHAe CPOKOB MPEIOCTaBICHHUS MyHUIMOATBHOH YCIYI', CPOKOB
BLIOMHEHUS OTHENBHBIX AaIMHHHUCTPaTUBHBIX IIpoleAyp B paMKax €€
IIPeI0CTABICHHUS.

2.16. OcoBGEHHOCTH OpraHU3aliy IPeJOoCTaBIeH! MyHUIMITATBHBIX yCIyT
B MHOTO(MYHKIFOHAIBHBIX IIEHTPaX




2.16.1. Ilpenocrapienre MyHHIUNAIBHBIX YCIYT B MHOTOMYHKIIMOHATHBIX
L[EHTpax OCYIIECTBIAETCS B COOTBETCTBHM ¢ DemepandpHbIM 3aKOHOM OT
27.07.2010 Ne 210-@3 «O6 opraHu3alyy IpefOCTaBIEHHsS TOCYAapCTBEHHBIX U
MYHHIUIANEHEIX yeiryr», IloctanoBnenunem IlpaButensctBa KpacHosipckoro xpas
or 23.11.2009 Ne 598-n «O6 yTBepXKIE€HHH NONTOCPOYHON IIENEBOH MIPOrpaMMEI
«IloBBIIIEHHE KauecTBa OKa3aHKA yCIyT Ha 6a3e MHOTOGYHKIHOHATBHBIX [IEHTPOB
IIPENOCTABIEHNSA TOCYIapCTBEHHEIX M MYHHMLMIIAIBHBIX YCIyr B KpacHospckom
kpae» Ha 2010 - 2012 romel», MyHUIUNATBHBIMH IIPAaBOBBIMH aKTaMH IIO
IPUHIUILY «OJHOTO OKHa», B COOTBETCTBHUM C KOTOPBIM IIpeIOCTaBIIEHHE
MYHMIIMIIAJIEHOM YCIIyTH OCYIIECTBIISIETCS TI0CJIE OJHOKPAaTHOTO oOpalieHus
3asBUTENS. C COOTBETCTBYIOLMM 3allpOCOM, a B3aHUMOEHCTBHE C OpraHaMmi,
IIPEA0CTABIISIOIIMMH MyHHIIUIIATbHEIE YCIIYTH, OCYIIECTBISAETCS
MHOTOQYHKI[HOHAIBHEIM ILIEHTPOM O0e3 y4yacTHs 3agBHTENd B COOTBETCTBUHU C
HOPMAaTHBHBIMH IIPABOBBIMU aKTaMH U COTJIAIIEHWEM O B3aUMOJEHCTBHHU.

2.16.2 MHoro¢hyHKIIMOHAIBHBINA IEHTP B COOTBETCTBHHU C COMVIAIIEHUSAMHU O
B3aUMOJEHCTBHHU OCYIIECTBIISIFOT:

1) mpuéMm 3armpocoB 3asgBUTENEH O IPEIOCTABIEHHN MYHUIMIIAIBHBIX YCIYT;

2) mpeAcTaBleHHE WHTEPECOB 3asBUTENEH INIPH B3aMMOJEHCTBHU C
- OpraHamMi, IPeNOCTABIAIOIIMMUA  MYHUIMIAJIBHBIE YCIYTH, 4 TakkKe C
OpTraHu3alKsAMH, YYacCTBYIOUIMMH B IPEAOCTABIEHHH TI'OCYIAapCTBEHHEIX U
MYHUIIUAIIATEHBIX YCIIYT;

3) [IpELCTaBICHUE HHTEPECOB OpraHos, MIPEIOCTABISIOIINX
MYHHMIIMIIAJIBHBIE YCIYTH, IPH B3aUMOIEHCTBHH C 3aIBUTEIIAMH,

4)  undopMupoBaHME  3asgBUTENEH O TOpSAKE  IIPEeIOCTABICHUSA
MYHHUIUIIATBHEIX YCIYT B MHOIO()YHKLIMOHATBHBIX LIEHTPAX, O XOJ€ BBITOJHEHHUS
3allpOCOB O IPEAOCTaBICHUM MYHHUIMIANBHBIX YCIYr, a TakKke I10 HHBIM
BOIIPOCaM, CBA3AHHBIM C IIPEOCTABIEHUEM MYyHHUIUITIAIBHEIX YCIIYT;

5) B3aMMOJEHCTBHE C OpPraHaMU MECTHOTO CaMOYIPAaBIEHHS II0 BOIPOCAM
NPEOCTaBIEHUS MYHHIMIAIBHBIX yCIyr, a TakKke C OpraHu3alusIMHu,
Y4aCTBYIOIIUMH B IPENOCTABIEHUH IOCYJAPCTBEHHBIX U MYHHIHUITATLHEIX YCIIYT;

6) BBJAYy 3agBUTEIIM [OKYMEHTOB OpraHoB, IIPeHOCTABIIIIONIMX
MYHUIUNANBHBIC YCIYTH, II0 Pe3ynbTaTaM IIPeJOCTaBICHHS MYHHUIUIIAILHEIX
YCIyr, €cCid HHOE€ He IIPeLyCMOTPEHO 3aKOHOAATENLCTBOM Poccuiickoit
Denepanuu;

7) npuém, 06paboTky MHGOPMALUHK U3 HHPOPMALMOHHEIX CHCTEM OPraHOB,
IIPEeOCTABNISIOMKMX MYHHLMIAIBHBIE YCIYTH, W BBIOAYy 3asgBUTENAM Ha
OCHOBaHWM TaKOW HMHQOPMAlMM JOKYMEHTOB, €CIH OJTO IIPELyCMOTPEHO
COIJallleHHeM O B3aUMOJCHCTBMM M HMHOE HE IIPeAyCMOTPEHO (eaepaabHbIM
3aKOHOM;

8) MHBle DYHKIIMH, YKA3aHHBIE B COIIAIIEHHH O B3aUMOIeHCTBHH.

2.16.3. Ilpu peanusanyy cBouX QYHKIHH MHOTOQYHKIHOHAIBLHbIE [[EHTPEI
He BIIpaBe TpeOOBaThk OT 3asBUTEIA:

1) mpemocraBneHHs ITOKYMEHTOB M HH(OPMALMM HIM OCYIECTBICHHUS
NCUCTBHUH, NPENOCTABICHHE MM OCYIIECTBIEHHE KOTOPHIX HE IPEeLyCMOTPEHO
HOPMaTHBHbIMH  IPaBOBBIMM  aKTaMH,  PETYJUPYIOIIMMH  OTHOILEHUS,
BO3HHKAIOLIKE B CBSA3U C NPEJOCTABAEHHEM MYHHULIUIIAIBHON YCIyTH;



2) TpedocTaBlIeHHs IOKYMEHTOB M HH(pOpMAlMH, KOTOPBIE HAXOMATCA B
PACTIOpS/KEHUH OPraHOB, NPENOCTABIAIOIMX MYHUIMIAIBHEIS YCIyTH, HHBIX
rOCYJapCTBEHHBIX OPTaHOB, OPraHOB MECTHOTO CaMOYTpaB/ICHHA, opraHu3aluil B
COOTBETCTBHH C HOPMATHUBHBIMM IPABOBBIMH aKTaMH Poccuiickoit denepailuy,
HOPMATHBHBIMH ~ IIPABOBBIMU ~ aKTaMH cy6pexroB Poccuifckoii  ®enepanuy,
MYHHUIMIIQTEHBIMK TIPAaBOBBIMH aKTaMH,

3) oCyIIeCTBIEHHs NEWCTBHHA, B TOM HTHCIIE COTJIACOBAaHUH, HEOOXOIUMBIX
[T TIOMY4YEHHUsT MYHMIMIATIBHBIX YCIYr W CBS32HHBIX C obpaleHeM B HHBIE
OpraHbl MECTHOTO CaMOYIpPaBIeHHs, OPraHu3alliy, 33 HCKIHOHEHIEM TTOJTy4CHHS
YCIyT.

2.16.4. TIpu peanusanny CBOUX (QYHKIHH B COOTBETCTBHHU C COINIAIICHUAMH
0 B3aMMOIEMCTBHH MHOIO(QYHKIIMOHAIBHBIH IEHTP 00s3aH:

1) mpemocTaBIATh Ha OCHOBaHHM 3alpOCOB U obpamenuil (enepanbHbIX
rOCY@pCTBEHHBIX ~OPraHOB W WX TEPPUTOPUAIBHBIX  OpraHoB, OpraHoB
rOCYZapCTBEHHBIX BHEOFOMKETHBIX (DOHJIOB, OPraHoB rocyIapCTBEHHOH BIacTH
cybsekToB Poccmifckodt @Denepallid, OpraHOB MECTHOTO caMOyIIpaBJICHHS,
Qu3NUECKUX M IOPUIHYCKHMX JIHIL HeoOXOoaUMBIE CBEIeHHs II0 BOIIpOCaM,
OTHOCSIIMMCS K YCTAHOBIEHHOH chepe NesTelbHOCTH MHOTrO()YHKIIMOHATIBHOTO
LIEHTpa,;

2) obecreurBaTh 3alIMTy MH(OpMALMH, JOCTYI K KOTOpOIl OrpaHHU4YeH B
COOTBETCTBUH C (DelepaTbHEIM 3aKOHOM, a TAKKe COOIIONATh PeKUM obpaboTku u
WCIIONb30BAHMS ITEPCOHANIBHBIX AHHBIX,

3) cobronars TpebGoBaHUA COrTIALICHHH O B3aHMOJIEMCTBUH;

4) OCyLIeCTBNATh B3aUMOIEHUCTBHE C OpPTaHAMH, NPEAOCTABIAIOMMMU
FOCYIapCTBEHHbIE YCIyrHM, OpraHaMy, MPeIOCTABJISIOMMMA  MYyHHIHTIAIBHBIC
YCITYTH, OpraHH3allMsMH, Y4acTBYIOIIUMH B NPENOCTaBICHAH IpeTyCMOTPEHHBIX
qacTeio 1 cratel 1 Hactosmero ®enepalbHOro 3aKOHa TrOCYIapCTBEHHBIX M
MYHUIUIAIBHBIX YCITYT, B COOTBETCTBUM C COIJIAIICHUAMH O B3aMMOCHCTBHH,
HOPMAaTHBHBIMH TIPaBOBBIMH aKTaMH, pernaMeHToM JEeSATEIbHOCTH
MHOTO(QYHKIIHOHAJIEHOTO LIEHTPA.

Hcnoab3oBanue HHPOPMALHMOHHO-TEJIEKOMMYHHKAIHOHHBIX
TeXHOJIOTHH NpH MpeJocTaBJIeHHH MYHHIHIANBHBIX yCIyT

2.16.5. TIpenocraBieHre MyHUIMIIATBHBIX YCIYT B 3JIEKTPOHHOH (dopme, B
TOM WYHWCJIEe B3aMMOJEHCTBHE OpPraHOB, IIPEJOCTABIAIOIIMX MYHHUIHITAIBHBIC
YCIIyTH ¥ 3asBUTENeH, OCYIIECTBIAETCA Ha 0aze HMHGMOPMALMOHHBEIX CHUCTEM,
BKJIFOYass ~ MyHHLUNATbHBIE HHOOPMAIMOHHBIC — CHCTEMBI,  COCTABIIAIOIINC
HH()OPMALHOHHO-TEXHOJIOTUYECKYFO i KOMMYHUKAIMOHHYIO HHOPACTPYKTYPY.

2.16.6. IlpaBuna ® IOPSOOK  HMH(OOPMALMOHHO-TEXHOJOTHIECKOrO
B3aUMOIEHCTBUS UH(GOPMALIMOHHBIX CUCTEM, UCIIOJIB3YEMBIX UL TIPEAOCTaBICHHA
MYHHLMITATBHBIX YCIYT B JJIEKTPOHHOM (opMe, a TaKKke TpeOOBaHUA K
nHbpacTpyKkType, obecreurBarolmedl WX B3aMMOJEHCTBHE, YCTAHABIMBAOTCA
[TpasutenscTBoM Pocculickoit Denepaliuu.

2.16.7. TexHudeckie CTaHOApTHl W TpeOOBAaHMSA, BKIIOYas TpeOOBaHHA K
TeXHOJOIMIECKOW COBMECTHMOCTH HH(MOPMALMOHHBIX CHCTEM, TpeOOBaHHUS K



CTaHIapTaM M IPOTOKOoJaM OOMeHa IaHHBIMH B DNIEKTPOHHOH (opMe TIpH
MH(OPMAIMOHHO-TEXHOJIOTHYECKOM B3aHMOZICHCTBUY HH(QOPMALMOHHBIX CHCTEM,
yCTAaHABIMBAIOTCS  (eflepallbHBIM  OpPraHoM WCIIONIHUTENBHOM  BJIACTH,
OCYILECTRIAIOMMM (QYHKIHME IO BBIPabOTKE M peau3alyiy roCyIapCTBEHHOM
[TOTTUTHKY 1 HOPMaTHBHO-IPABOBOMY PETyJITMPOBAHMUIO B cepe UHOOPMALIMOHHBIX
TEXHOJIOTHH.

2.16.8. B uHbli OpTaa MyHUIUIAIBHEIX YCIyT 00ecednBaeT:

1) mocTyn 3asBUTENEH K CBEECHUAM O MyHHUIUIIANBHBIX yCIyrax, a TaKiKe 06
ycmyrax, IpelHasHa4YeHHBIM U PAaclpoCTpaHEHMT C  HCIOJL30BAHHEM
MH(OPMAIMOHHO-TETEKOMMYHUKAIHOHHOH CETH «/aTepHeT» U pasMENIeHHBIM B
MYHHLMIIATBEHEIX HMHQOPMALMOHHBIX — CHCTEMAX, obecrieyrBarOUX BEIEHUE
PEeecTpOB MyHHUIMIATBHBIX YCIIYT;

2) JOCTYIHOCTh [UIsl KONMPOBAHHUS M 3aIllONHEHAS B SIIEKTPOHHOH (opme
3ampoca W MHBIX TOKYMEHTOB, HEOOXOIMMBIX I IONYHCHUS MYHHUIUTIATBHOM
YCIIyTH,;

3) BO3MOHOCTB NOfIauH 3asBUTENEM C HCIOJb30BAHHUEM HHGbOpPMAaI[MOHHO-
TeJeKOMMYHUKaI[HOHHBIX TEXHOJIOTHH 3ampoca o) IIpeI0CTaBICHUH
MyHHUIMIAIEHON YCITyTH 00 yCITyTH;

4) BO3MOKHOCTb TIONydYCHHS 3asBUTENEM CBEJCHHH O XOJ€ BBIIIOIHEHM
3ampoca o [peJOCTaBICHUH My HUIUIIAIBHOM yCIyTH 1100 yCIyTH,;

5)  BO3MOXKHOCTb  IONy4YeHWs  3asBHTENEM C  HCHOIB30BAHMEM
HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTHI pe3yIbTaToB
IIpeI0CTABIEH!S MyHHUIMIIATBHOM YCIYTH, 38 UCKIIIOUCHUEM CITydaeB, KOra TaKkoe
MONydeHHWe 3ampelieHo  (enepanbHBIM  3aKOHOM, a TaKkke PpesynbTaToB
[IPEAOCTABJIEHUS YCIYTH

3. CocTaB, MOC/I€10BATEIbHOCTL H CPOKH BbINOJIHEHHH
aJMHHHCTPATHBHBIX MpoLeAyP, TpeOOBaHHUS K NOPAAKY HX BbINOJIHEHHS, B
TOM 4YHCJIe 0COGEHHOCTH BbINOJHEHHS aIMHUHHCTPATHBHBIX NpONENYP B
3JIeKTpOHHO#H dopme

3.1. IIpenocTaBneHie MyHHIIUNIAIBHON yCIYTH OCYIECTBIIAETCS B dopme:

- HEeToCpeCTBEHHOE O0palleH e 3asBUTENs (IPH JTUTHOM obpallleHun);

- OTBET Ha IMUChMEHHOE oOpalleHHe.

3.2. TIlomyuenue KOHCYJbTAlMHA IO TpOLEAype  MPEIOCTABICHHA
MyHUIUIATEHON YCIYTH MOYKET OCYIECTBIATRCS CIIEIYIOLIMU criocobamu:

- [IOCPEICTBOM JIMIHOI0 0OpaleHus;

- oOpareHus 1o Tenedony;

- IOCPEICTBOM IHMCEMEHHBIX 00paIlleHuH 10 [OUTE;

- TIOCPEICTBOM 00paIieHuH Mo SIeKTPOHHOHN MoYTe.

3.3. OcHOBHBEIMH TpeOOBaHUAMHU K KOHCYbTalllH 3asBUTENIEN SIBIISIOTCA:

- aKTyaJIbHOCTB;

- CBOEBPEMEHHOCTE;

- 4eTKOCTh B U3IIOKEHUH MaTepHala,

- TIOJIHOTA KOHCYIbTHPOBAHMS,

- HarIAAHOCTH (hOopM MoJa4vu MaTepHana;



- y1o6CTBO M NOCTYIHOCTb.

3.4. Tpebopanus k (GopMe M XapaKTepy B3aHMOICHCTBHA CIIeLHAHCTa
aJMUHHCTPAIMY C 3asBUTEILIMU!

IIpH JTMYHOM OOPAIIEHNH 3asABUTEleH CICIHATICT aIMUHACTPALNN J0/DKEH
IIpe/ICTABUTECS, yKa3aTh (aMuIHIO, UMS M OTHECTBO, COOOIIUTE 3aHUMAEMYIO
JOJDKHOCTB, CAMOCTOATENBHO IaTh OTBET Ha 3aaHHBIM 3adBHUTENIEM BOIIPOC. B
KOHIIE KOHCYJIbTHPOBaHHS CHEIMAIHCT oThena, OCYIIIECTBIISIOLINI
KOHCYJBTHPOBaHUe, JODKEH KPaTKO IOIBECTH HTOTM W MEPEYHCINTR MEpBL,
KOTOpBIe CJelyeT MPHHATH 3aABUTENIO (KTO MMEHHO, KOT/@ ¥ HTO JIOJDKEH
CHeNnaTh).

OTBeT Ha IWCHMEHHEIE oOpameHus ¥ OOpalleHys 10 NEKTPOHHOH T0YTe
maeTcs B IPOCTOM, YETKOH H TOHATHOH (opMe C YyKa3aHHeM (QaMHINH U
WHUIHANOB, HOMepa TeledoHa CHEMManicTa aAMMHMCTPAlMH, HCIIOTHHMBIIETO
oTBeT Ha obpammenue. OTBET Ha IMICEMEHHOe 00palleHHe OIMUCEHIBAeTCS ['maBoi
amMUHMCTpanEd  HOBOCEIOBCKOTO — CelbCOBETa  JIMOO  YIOJHOMOYCHHBIM
JIOJIKHOCTHBIM JIHLIOM.

3.5. Ilpu orBerax Ha TeJe(OHHBIE 3BOHKH H YCTHBIC oOpaleHus
CIIEIMATICT B BEXKIMBOM hopMe 4eTKO 1 MOAPOOHO HHGbOPMUPYeT 00paTHBIIMXCS
o wWHTepecyromuM uX BorpocaMm. Ilpy HEBOSMOXHOCTH — CHELHAIACTa,
TIIPUMHSBIIETO 3BOHOK, CaMOCTOSATEIBHO OTBETUTH Ha [IOCTaBJIEHHBIA BOIPOC,
Tene(OHHBIN 3BOHOK JODKEH OBITH IepeagpecoBaH (epeBeieH) Ha OpPYToOro
CIeMANHCTa WIH OOpAaTHBIIEMYCs TPaXIAaHHHY JOJDKEH OBbITh coo01eH
Tene(OHHBEI HOMEp, IO KOTOPOMY MOXHO  TIOIyHHTbH HEO0OXO0IUMYIO
HH(pOpMALHIO.

3.6. OTBeT Ha MNUCHBMEHHOe oOpalieHue O Mpoleaype IIPeAOCTABICHUA
MYHHIMITATEHON yCIyTH PEIOCTaBIISIeTCs. B TeYeHHE 3 KalleHapHBIX IHEeH co OHA
PErMCTPALUY 3TOT0 OOpalCHHUS.

3.7. TlpemocraBieHWEe MYHHIMIIAIBHONW YCIyTH BKIIOYaeT B ceds
BHIOJIHEHHE  CIEAYIOUIMX  AIMHHMCTPaTHBHEIX — Tpomemyp  (Gmok-cxema
aIIMUHUCTPATHBHBIX TPOILEAyp B mHpunoxeHuu Ne 2 K aJAMHHMCTPaTUBHOMY
perJiaMeHTy):

3.7.1. Ilpu HampaBlIeHUH JOKYMEHTOB 110 TI04TE:

- IIpHéM, PervcTpanys 3asBIEHHA U IPUIOKEHHBIX KOMUH IOKYMEHTOB
(3aBepeHHBIX HOTApUATbHO) OT 3aABUTENs, HaNpaBlIeHWe JOKYMEHTOB MJIA
PEeIOCTABIECHUS MyHHIUIIAIBHON YCITYTH;

- TOJTOTOBKA OTBETA M HAIIPABICHHE €TI0 110 IMOYTe 3asBUTEIIIO.

Pe3ynbTaToM —WCIIONHEHHs aJMHHUCTPaTHBHOTO — NEHCTBHA — ABIACTCA
HampaBlieHHe COOTBETCTBYIOIIETO MOKyMeHTa 3asButelto. CpoK HCIOTHEHMS
JIAHHOTO aJMHHUCTPATHBHOTO NeHCTBHSA cocTanseT He Gomee 30 nHeil.

3.7.2. Ilpu nraHOM OOpaIlleHUH 3asBUTEIIS:

- TIpU&M 3asBUTEIIA, IPOBEPKa JOKYMEHTOB (B IeHb 00palleHHs);

- IpeIOCTaBlIcHHE COOTBETCTBYIOIEH HHOPMAIIUY 3asBUTEIIIO.

Pe3ynbpTaToOM  WCIIOMHEHHS aJMUHHCTPATHBHOrO  JEHCTBUS  SBJIAETCA
IIPeIOCTABIIEHHE 3asBUTENI0 COOTBETCTBYIOIIEro JoKyMeHTa. CpOK HCIIOTHEHHA
JaHHOTO aAMUHUCTPATUBHOTO AEHCTBHA cocTaBnseT He Oomee 30 MUHYT.



4. ®opMbI KOHTPOJIS 32 HCNOJHEHHEM aIMHHHCTPATHBHOIO
perjiamMeHTa

4.1. Texymuii KOHTPONE 3a COOMIONEHHEM IIOCIECI0BATENBHOCTH IeUCTBUH,
OIpejielIeHHbIX PermamMeHTOM —OCYIIECTBIACTCS I'maBodi aJIMWHHCTpPALMH U
BKmiouaeT B cebs MNpoBeleHHe IPOBEPOK COONIONEHHS U HCIOIHEHHS
OTBETCTBEHHBIMHM JIMIAMH (CTIEI[aTUCcTaMu) NEHCTBYIOIEr0 3aKOHOAaTeNBCTRA, a
TaKKe I0JIoKeHul PermamenTa.

4.2. TlepcoHanbHasg OTBETCTBEHHOCTh OTBETCTBEHHBIX JIMI (CrIeMaIuCTOB)
3aKpEIUISIeTCS. B COOTBETCTBYIOIIMX IIONIOKEHHUAX IOJKHOCTHBIX HHCTPYKIUH.

4.3. KoHTpoJib 32 TIOMHOTOM ¥ Ka4€CTBOM NPENOCTaBICHNA MYHHIIMATTAIbHOM
yCIyrW BKIOYaeT B cebs TpOBeJeHHE IPOBEPOK, BBIABICHWE H YCTPaHCHHE
HAPYIIEHUH TIpaB 3aABUTENeH, PACCMOTPEHNUE, NIPUHSTHE PEIICHUH U IOATOTOBKY
OTBETOB Ha OOpalIleHHs 3aABUTeNeH, ColepKallHe Kano0bl Ha PeIleHus, NeHCTBUS
(6e3eHcTBUS) OTBETCTBEHHBIX JHUII (CIENHaNCTOB).

4.4. Tlo pesynpTaTaM IPOBEACHHBIX IPOBEPOK B CiIy4ac BBIABICHHA
HapyIIEHWH TpaB 3asBATENedl MO TPEIOCTABICHUI0 MYyHHIUIATBHOH yCIyTH
OCYIECTBJIAETCS ~IIPMBJIEYEHHE BHHOBHBIX JIMI K  OTBETCTBGHHOCTH B
COOTBETCTBUH C 3aKoHOIaTeascTBOM Poccutickor Deneparii.

4.5. TIpoBemeHue TMPOBEPOK MOXKET HOCHTH I[UIAHOBBIM XapaKkTep H
BHEIUIAHOBBI XapakTep (IO KOHKPETHOMY OOpallleHHIO —3asBUTENA 110
[IpeIOCTAB/IEHHIO MyHULUITAIEHON YCIyTH).

5. ocyae6ublii (BHecy1eGHbIii) NOPSAIOK 06:KaJOBAHKS PelleHHH 1
aeiicTBuii (Ge3melcTBUSA) OPraHa, MPeAoCTABIISIIOIIEro My HHIHIAIbHY IO
YCJIYTy, a TaKsKe JOKHOCTHBIX JIMI HIIH MyHHIMNAJIbHBIX CTyKaIIHX

5.1. 3asBUTeNd MYHHUIMIAIGHONW YCIYTH HMEIOT IPaBO OOpaTUTBCS C
3asBIICHMeM WM kanoboil (mamee - obpamenws) Ha AedcTeus (6esnedcTBHs)
HCIIOJIHUTENS,, OTBETCTBEHHBIX JIMII (CIIEIMAINCTOB), B TOM YHCIIe B CIIEAYIOIINX
CITyJasx:

1) HapyllleHue CpoKa MIH IOps/Ka BbIOa4d JOKYMEHTOB IO PE3yJibTaraM
NpeIOCTaBICHUS My HULMIIAIBHOR YCIyTH;

2) NIPUOCTAHOBJIEHHWE IPETOCTABIEHUS MYHHLIUIANIBHON YCIYIH, €Ciu
OCHOBaHWS IIPHOCTAHOBJIEHUsI HE IMPeXyCMOTPEeHbl (efepalbHBIME 3aKOHAMU H
IPUHATBHIMUA B COOTBETCTBHU C HMMU MHBIMM HOPMATHUBHBIMH NPABOBBIMH aKTaMH
Poccuiickoii Dejepalviy, 3aKOHAMH ¥ MHBIMM HOPMaTHBHO IIPaBOBBIMH aKTaMH
cybnexToB Poccuiickoit @eneparyy, MyHHUIUNAIBHEIMYA IPABOBBIMH aKTaMU;

3) TpeGoBaHue y 3asBUTENS IPHU IIPENIOCTABIECHMH MyHULMIAIBHON YCIyTH
JIOKYMEHTOB MM MH()OPMALMH, OTCYTCTBHE H (WMIIM) HEOCTOBEPHOCTH KOTOPBIX HE
yKa3bIBaJIKCh MIPU II€PBOHAYAIBHOM OTKa3e B IPHEME JOKYMEHTOB, HEOOXO0IUMBIX
[UISL TIPeJOCTABJIEHHs. TOCYAAPCTBEHHOH 1M MYyHULMIIAIBHOH YCIyIH, mbo B
IpefOCTaBIEHUH  MYHULUNANBHOM  yCIyrd, 3a HCKIIOYEHHEM  CIyvacs,
IIpe/lyCMOTPEHHBIX ITyHKTOM 4 yacTt 1 cratbu 7 3akona 210-D3.

4) mapyIIeHHe CpOKa PerMcTpaluM 3alpoca 3asBUTEI O MPENOoCTaBIeHHN
MYHULIUTIAIBHOR YCIyTH,



5) HapyIleHHe CPOKa MPe0CTaBICHUA MYHULMITAIBHON YCIIYTH;

6) TpebGoBaHue Yy 3adBUTENS JOKYMEHTOB, HE IPEXYyCMOTPCHHBIX
HOPMATHBHEIMK TIPaBOBBIMH akTamu Poccuiickolt denepaluu, HOpMaTHBHBIMHU
mpaBoBEIME akTamu CcyObexToB Poccmiickoil Peepaluy, MyHHIMIATEHRIMHU
IIPABOBEIMM AKTaMH JUL IPENOCTABIEHNS MyHHUIIMIIATIBHOH YCIlyTH;

7) oTKa3 B MpreMe TOKYMEHTOB, NPEIOCTaBICHHe KOTOPBIX TPEyCMOTPEHO
HOPMATHBHBIMH [IPaBoBEIME akramu Poccuiickor @enepanyy, HOPMATHBHEIMYU
MpaBOBEIME akTamu cyObexrToB Poccuiickoi Denepaluy, MyHHLUTAILHBIMU
IIPAaBOBEIMU aKTAaMH UL IPETOCTABICHNs MyHUIUITATEHOR YCIYTH, Y 3as1BATEIA,

8) oTKaz B IMpPENOCTaBICHHH MYHHLHIAIBHOH YCIYTH, €CJIH OCHOBAHHA
OTKaza He TIPeyCMOTPEHHl (eJepalbHBIMU 33aKOHAMH U IPUHATBIMH B
COOTBETCTBHH C HMMM MHBIMA HOPMATHBHBIMH IIPABOBBIME aKTamu PoCCHiCKOH
denepanuy, HOPMAaTHBHBEIMH IIPAaBOBBIMH AKTaMH cyOBekTOB Poccuiickoi
Depnepallvi, MyHUIAIATEHEIMH TPAaBOBBIMHU aKTaAMH,

9) 3arpeGoBaHHe C 3aABUTENS] I[PH IPEIOCTABIEHHUH MYHHLUIIAIEHOM
YCIYTH TUIaThl, He IPEIyCMOTPEHHOH HOPMATHBHEIMM IIPaBOBBIMH aKTaMH
Poccuifckoif  Dejepaliy, HOPMATHBHBIMY IPABOBEIMH aKTaMH CyOBEKTOB
Poccutickoi @enepaliui, MyHUIUIATBHBIMH IIPABOBBIMH aKTaMHU;

10) oTkas opraHa, DPEIOCTABILSIONIEI0 MYyHHIMIAIBHYIO  yCIYTY,
JOJDKHOCTHOTO JIMIIa OpraHa, IMpefoCTaBIIAIONIEro MyHHLUMIANBHYIO YCIYTY, B
VICIIPABIICHUH JIOMYI[EHHBIX ONEYaTOK M OIIMOOK B BBINAHHBIX B PE3YJBTATE
IpeOCTaBNeHNs MYyHHULHUIATBHOR YCIyrd JIOKYMEHTax nub0  HapylleHHE
YCTaHOBJIEHHOTO CPOKa TAaKMX MCIPABIECHHUH.

5.2. OGpaleHns TOIEKAT 00s13aTEIEHOMY paccMOTpeHHo. PaccMoTper#e
obpalueHuit ocymecTBisieTcs OecIuaTHo.

5.3. YKanoba momaercsi B MHCHMEHHOW (opMe Ha OyMaXHOM HOCHUTENe, B
SIEKTPOHHOM (opMe B OpraH, IPeNOCTABISIOINN MyHHLIHIATIBHYIO YCIYyTy.
YKanobsl Ha pelleHus], NPUHSATHIE PYKOBOJUTEIEM OpraHa, IPEeIOCTaBIIAIOIICTO
MYHHIUITATBHYIO YCIyTy, TOJal0TCA B BBIMIECTOSLIMI OpraH (IpH ero HAJIHYIHH)
nmubo B cjiydae ero OTCYICTBHMS  PacCMaTpHUBalOTCA — HEMOCPEACTBEHHO
PYKOBOJIUTENIEM OpraHa, IIPeI0CTaBISIOIIEro My HULUITATBHYI0 yCIyTy.

5.4, Xamnoba MoxeT OBITH HampaBiieHa IO II0YTE, C HCIIOJIE30BaHUEM
HHDOPMAIIMOHHO-TENEKOMMYHUKAIMOHHON ceTd MHTepHeT, opUIHaIbHOrO CanTa
opraHa, MpPeJOCTaB/ISIOMEro MyHHIMITANBHYIO YCIYTY, & TaKkKe MOXKET OBITh
IIPUHATA TIPU JIMYHOM IIPHEME 3asIBUTEIIS.

5.5. XKanoba momxHa COAEPkKaTh:

1) HauMeHOBaHHe OpraHa, NPENOCTaBIAIOIIEr0 MYHHIUNANBHYIO YCIYTY,
IOKHOCTHOTO JIMIIA OpraHa, IPeIOoCTaBJISIOMEr0 MYHHIMIIATBHYIO YCIYry,
peneHus u aeicrsus (Ge3aeiicTBHE) KOTOPBIX 0OXKAIYIOTCH;

2) aMHIIHIO, UMsI, OTYECTBO (TIOCIIeIHEE - IPH HAJIMYHH), CBEJICHUS O MecTe
YUTEJIbCTBA 3aABUTENS - (PM3MUYECKOro IHIA JMOO HAaMMEHOBaHHE, CBEJCHUS O
MeCTe HAaxXOXKICHHs 3asBUTENs - IOPHIMYECKOro JIMia, a Takke HoMmep (Homepa)
KOHTAaKTHOTO TenedoHa, anpec (agpeca) SIEKTPOHHON MOUYTH (IPH HATHUYMHU) U
[IOYTOBBIN aIpec, [0 KOTOPBIM IO/KEH OBITh HallpaBJIeH OTBET 3asBUTEIIO;



3) cBemeHns o0 OOXKalyeMBIX DPENICHHSX M [IeHcTBHAX (OesneiicTBuM)
OpraHa, MpPeJOCTABIAIONIEr0 MyHHIMNAIbHYIO YCIyry, AOJDKHOCTHOTO JHMLa
oprasa, mpeJoCTapIAIOIEro MyHHAIUIIATIBHYIO YCIyTY;

4) 10BOMIBI, HA OCHOBaHMM KOTOPBIX 3asBUTENIb HE COTNIACEH C PEIICHHEM H
neiictBueM (OesmeifcTBueM) opraHa, IMpPEAOCTABILIIOIIErO MYyHHIHUNAIBHYIO
yCIyry, MOJDKHOCTHOTO JIMIA OpraHa, IpPeJOCTaBIIIOIIEro MYHHIUIATBHYIO
ycIayry. 3asBHTENeM MOTYT OBbITh IIPEICTABICHBI JOKYMEHTBI (mpu HaATUYHK),
IOATBEPIKIAIOIIME JOBOABI 3aIBUTENLS, JIMOO MX KOIUH.

5.6. Kanoba, ocTymUBILASL B OpraHa, IIPeI0CTaBIIAIOMIEro My HHIUTIIATBHY IO
YCIYTY, TOANEXWUT PACCMOTPEHHMIO  [ODKHOCTHBIM  JIMIOM, Ha[CNCHHBIM
[TOJTHOMOYHSMH 110 PACCMOTPEHHIO XKalo0, B TeYeHHE MATHAAUATH paboduX JHeH
cO [HS ee perucTpaldd, a B Clydae oOxagoBaHMs OTKasa Oprata,
NIPEJOCTABIAIOIEr0 MyHMIHUIANBHYO YCIyTy, MOKHOCTHOIO JIMUa OpraHa,
[IPeIOCTaBIAOIIEr0 MyHHITUNIAIBHYIO YCIYTy, B IPHeMe JOKYMEHTOB y 3asiBHTEIIA
mu6o B WCIpPABIEHHH JONYLICHHBIX ONEYaTox M omubOK MmM B Ciydae
00XaIOBaHUsA HApyIIeHHs yCTAHOBICHHOTO CPOKA TaKMX MCIPABICHMH - B
TedeHHUe IATH pabouux JHEH co JHA ee PEerUCTpauy.

5.7. ITo pe3ynpTaTaM pacCMOTPEHMS JKaJoObI OpraHa, IMPENOCTABIAIOLIETO
MyHHUIHIIATBHYIO yCIyTy IPUHAMAET OHO U3 CIE/yFOLINX PeIeHHI:

1) ymosnmersopseT xanoby, B ToM uucie B (GopMe OTMEHBI NPUHATOrO
pelleHus, ~ WCIpaBIeHHs  JOMYyIUEHHBIX ~ OPraHoM, — NPEAOCTABIIAIOIIMM
MyHMIMIATBHYIO YCIyTy, ONEYaToOK K OMIMOOK B BBEITAHHBIX B pe3yJbTare
IPeOCTABJIEHNsS] MyHHIUIIAIBLHON YCIyrd JOKYyMEHTax, BO3BpaTa 3asBHTEIIO
JIEHe)XHBIX CPEJICTB, B3WMMaHWE KOTOPHIX HE MPEAyCMOTPEHO HOPMATHBHBIMU
npaBoBEIME akTaMu Poccuiickoi @enepaniny, HOpMaTHBHEIMU TPAaBOBBIMM aKTaMH
cybsextoB Poccuiickoif @enepani, MyHUIUIAIBHEIMA NPABOBBIMU aKTaMH, a
TaK)Ke B MHBIX (pOpMax;

2) OTKa3bIBaET B yJOBICTBOPEHUH KAIOOBL.

5.8. He mozmuee nOHS, CIEOyrOLIero 3a [HEM TMPUHATUAA PEIICHHA,
yKa3aHHOrO B MyHKTe 5.7 HacTOsAWeEro AIMHHMCTPATUBHOTO PETIAMEHTa,
3aSBUTENIO B THCHMEHHOM (OpMe ¥ IO JKEIaHHIO 3as{BUTENS B 3JIEKTPOHHOH
dbopMe HampaBisieTcss MOTHBMPOBAHHBIA OTBET O pe3yJbTaTax PpacCMOTPEHHA
YKAJTOOBI.

5.9. B ciyuyae ycTaHOBIEHHs B XOJle WM IO PE3ynbTaTaM PacCMOTPEHH:
Kamobsl INPU3HAKOB COCTaBa aJMUHMCTPATHBHOIO IPABOHAPYIUCHHS — HIIH
[IPECTYILUIEHMs ~ JOJDKHOCTHOE  JIMIIO,  HAJeNeHHOE  IOJHOMOYIIMH IO
DACCMOTPEHMIO Jkanmo0 B COOTBETCTBUM C IYHKTOM 5.3  HACTOSIIErO
AIMMHHCTPATHBHOTO perllaMeHTa, He3aMe[JITeNIbHO HAlpaBIIIeT MMEIOIIUecs
MaTepuasl B Opranbl IPOKypaTypEL.



[Mpunoxenne Nel x
aIMUHHACTPATUBHOMY DETJIAMEHTY

[ 1aBe aAMMHUCTPALINN
HoBocenoBCKOro cellbCoBETA

ot ®.M1.0. zasBurens

ITouTOBEIN angpec

Ampec 37eKTPOHHOM MOYTHI
(TIp¥ HAJIMYKH)

KOHTaKTHEIH TenedoH (Mpy HAIUIHH)

3anpoc (3asiBJIeHHE)

[IponTy NpenoCTaBUTE MHE (BBIIUCKY U3 (PUHAHCOBO JIUIIEBOTO cuera)

(ma xxmioe
ITIOMEIIIEHHE)

[pumeuanue:

TToammch 3asBUTENS
aMuITHs, HTHULHAIIBL

[arta



ITpunoxenue No2 K
aJIMUHHACTPAaTUBHOMY DETJIaMEHTY

BJIOK-CXEMA
MMOCJEIOBATEJGHOCTH AEACTBUIA IIPU
IIPEJAOCTABJIEHIHA MYHUIUITATTLHON YCJIYTH «BBITAYA
BBIIMUCKH U3 ®PUHAHCOBOI'O JIMITEBOI'O CYETA»

OOpaiieHue 3assBUTEIA

X

[IpueM NTOKYMEHTOB

A

PaccmoTpeHue JOKYMEHTOB

Bce J0KYMEHThI IPEAOCTaBJICHbI U
COOTBETCTBYIOT TpeOOBaHUAM

A

CrenyanicT yBEIOMIIIET 3asBUTEIS
O HaIWYMH  [PETATCTBUHA UL

paccMOTpEHHs oOpareHnus,
0OBSCHAET 3aMBUTENIO COJEpPKaHUe
BEISIBJIEHHBIX HEeI0CTaTKOB B

peaoCcTaBJICHHBIX JOKyMEHTax H
npenjaracT INpHHATH MEpBI IO HX
JIUKBUIOAIIHH

[Tpunsarue
pelIeHns

Brimaua
pesynbTata
3asIBUTEIIIO



