





YNOSTHOMOYEHHbIN OpraH) WM MHOroyHKLMOHANIbHOM UEeHTpe npefoCTaBneHus
rocy4apCTBEHHbIX N MyHULMNANbHbIX YCnyr (Aanee — MHOrooyHKUMOHArbHbIA LEHTP);

2) no TenecoHy B YNONMHOMOYEHHOM OpraHe unm MHOrogyHKLNOHANbHOM LEHTPE;

3) NMUCbMEHHO, B TOM 4UCfe MOCPEACTBOM 3NIEKTPOHHOM MNOYThbl, haKCUMMUITbHON
CBA3N;

4) nocpeaCcTBOM pasMeLLEHNS B OTKPbITOM U AOCTYNHOW dhopMe nHopmaunm:

- B dpegepanbHON rocygapCTBEHHOM MHQOPMaLMOHHOM cucTeMe «EauHbIM nopTan
rocyaapCTBEHHbIX U MyHULMNAnbHbIX yenyr (pyHkunn)» (https://www.gosuslugi.ru/) (nanee
— EMry);

- Ha ohuyManbHOM canTe YNonHOMOYEHHOro opraHa http://HoBocenoBckmin.pdy/;

5) nocpedcTBOM pasMelleHus WHgpopMaumm Ha WMHGOPMAaUMOHHBIX CTeHaax
YNONTHOMOYEHHOr0 opraHa UM MHOroyHKLMOHANbHOMO LIEHTpPA.

1.5. IHhopMmpoBaHme ocyLLLeCTBSIETCA MO BONpOCcaM, KacarLnMCs:

- cnocoboB Nogayun 3asBneHnsa o0 NPeaoCTaBneHNN MyHULUNANbHOW YCIyru;

- agpecoB YrMOMHOMOYEHHOr0 oOpraHa W MHOrogyHKUMOHAmNbHbIX LEHTPOB,
obpaLleHne B KOTopble HEOBXO0ANMO NS NPefOoCTaBNeHNss MyHULMNANbHOW YCIyTu;

- CNpaBOYHOM MHGOpMauum O paboTe YNOSHOMOYEHHOro opraHa (CTPYKTYPHbIX
noapasgeneHnn YnonHOMOYEHHOro opraHa);

- OKYMEHTOB, HEOOXOANMbIX ANA NPeaoCTaBNeHNa MyHUUUNANbGHOW YCAYrn U YCIyr,
KOoTopble  4BRASIOTCA  HeobxooumMbiMM M obdasatenbHbIMM  ANS  NpeaocTaBreHus
MYHULMNANbHON YCIyru;

- NOpsiAka U CPOKOB NpeaoCTaBneHUss MyHUUUNANsHOW YCIyru;

- nopsgka nonyydeHWs CBedeHMW O Xo4e PacCMOTPEHUs  3asiBNeHus o
npegocTaBneHnn  MyHuUUMNanbHOW  ycnyrm W O pesynbTatax npefaocTaBrieHus
MYHULMNANbHOW YCIyru;

- MO BOMpoOcCaM npeaocTaBfeHUa YCAyr, KOTOpble SBASTCA HeobXoauMbIMU U
obs3aTenbHbIMK NS NPeaoCTaBNeHNa MyHULMNANbHOW YCAYru;

- nopsigka pgocypebHoro (BHecyaebHoro) obxanoBaHus genctsun (6e3nenctsus)
AOIMKHOCTHbIX NNL, U NPUHUMAEMbIX UMW PELLUEHUI NPU NPeAOCTaBNEHNN MYyHULMNANbHON
yCcnyru.

Mony4eHne nHgopmMaumm No Bonpocam NpeaocTaBfeHns MyHULMNANbHON YCNyrn 1
yCrnyr, KOTOpble SBNSAOTCA HeobxoanmbiMu K obsa3aTenbHbIMM ANA NpeaoCTaBneHuns
MYHMLMNANbHOM YCrnyru ocyuiectensaetca 6ecnnaTHo.

1.6. MNpun ycTtHOM obpalueHnn 3assutens (IMYHO MM No TenedoHy) AOMMKHOCTHOE
nmuo  YNONMHOMOYEHHOrO  OpraHa, paboTHWMK  MHOrO(YHKUMOHaNbHOrO  LEeHTpa,
OCYLLECTBNAOLWNN KOHCYNbTUPOBAHNE, NOAPOOHO M B BeXNMBOM (KOppekTHon) dopme
NHopMUPYET 0BPaTUBLLMXCHA MO MHTEPECYIOLLIMM BOMPOCaM.

OtBeT Ha TeneMOHHbIN 3BOHOK [OO/MKEH HayMHaTbCad C  UMHpopmaumm o
HaMMEeHOBaHWM oOpraHa, B KOTOPbIN MNO3BOHMI 3asBuTenb, amMunuu, MUMeHW, oT4yecTBa
(nocnegHee — npu HanuuuMM) WM AOOSMKHOCTU cheumanucta, MNpUHSBLLEro TenedOHHbIN
3BOHOK.

Ecnn gomkHOCTHOE nnuo YNOMHOMOYEHHOrO OpraHa He MOXeT CaMOCTOSTeNlbHO
AaTb OTBET, TenedoHHbIN 3BOHOK OMMKEH ObiTb nepeagpecoBaH (nepesefeH) Ha gpyroe
AOSDKHOCTHOE NnUOo unu e obpatusluemyca nuuy AosmkeH 6biTb coobueH TenedOHHbIN
HOMep, MO KOTOPOMY MOXHO ByaeT Nony4nTb HeOBXO0aUMYIO MHGPOPMAaLMIO.

Ecnn noarotoBka otBeTa TpebyeT NpOOOIPKUTENbHONO BPEMEHW, OH npeanaraet
3asBuTENtO OAMH U3 Crieaywmnx BapuaHToB AanbHEeNWNX 4eNCTBUN:

- N3NOXnTb obpalleHne B NTMCbMEHHOW hopMme;

- Ha3Ha4YUTb Apyroe BpeMs Ans KOHCYIbTauun.

[omkHOCTHOE nNUUO  YNOMHOMOYEHHOrO OpraHa He BhpaBe OCYLWeCTBNATb
WHpopMUpPOBaHME, BbIXOAdLEe 3a paMKum CTaHOApTHbIX npoueayp W yCroBun
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npefocTaBNeHns MyHUUMManNbHOW YCryrn, W BhAusowee MNpAMO WM KOCBEHHO Ha
NPUHMMaeMoe peLLeHune.

MpoaomKNTENBHOCTE MHAOPMUPOBAHUA NO TenedoHy He [ofmkHa npesbiwate 10
MUHYT.

NHdpopmupoBaHne ocyLLecTBNAETCA B COOTBETCTBUM C rpadpuKkoM npuema rpaxkgaH.

1.7. Tlo nMCbMeHHOMY ObpalleHnI0 OOMKHOCTHOE NULO YNONMHOMOYEHHOro opraHa,
OTBETCTBEHHbIN 3a MNpefoCTaBfeHne MyHUUMNanbHOW ycnyrn, nogpobHO B MUCbMEHHOM
dopmMe pasbscCHAET rpaxaaHuHy CBedeHus Mo Borpocam, ykasaHHbIM B nOyHkTe 1.5
HacTosilwero AQMUHUCTPATMBHOIO pernameHTa B rnopsgke, ycraHoBneHHom deaepanbHbim
3akoHOM OT 2 mas 2006 r. Ne 59-03 «O nopsiake paccmoTpeHusa obpalleHun rpaxagaH
Poccunckon ®egepaunn» (ganee — ®egepanbHbli 3akoH Ne 59-03).

1.8. Ha EINIY pasmewartca cBefeHusl, npenycMoTpeHHble [lonoxeHnem o
begepanbHON rocydapCTBEHHON MHGOPMaunoHHOM cucteme «®defepanbHbld peecTtp
rocyAapCTBEHHbIX U MyHULMNANbHBLIX YCNYr (PYyHKUWRA)», YTBEPXKAEHHBIM NOCTaHOBIEHNEM
MpaButenbctBa Poccunckon ®&epepaummn ot 24 oktabps 2011 roga Ne 861 «O
denepanbHbIX  FOCYAApPCTBEHHbIX  MH(OPMAUMOHHBIX  cuctemax, obecnevmBatoLmx
npefocTaBfieHne B SNEKTPOHHOW opMe rocyaapCTBEHHbIX U MYHUUUNANbHbLIX YCIyr
(ocywiecTBneHne yHKLUNn)».

[locTyn K WHGoOpMauum O cpokKax WM nopsiake npefocTtaBfeHns MyHULUNanbHOW
ycnyrn ocyulectensaetca 6e3 BbIMNOMHEHUS 3asBUTENneM Kakmx-nnbo tpeboBaHun, B TOM
yncrne 6e3 ucnonb3oBaHUs MporpaMMmHOro obecnedyeHusi, yCTaHOBKA KOTOPOro Ha
TeXHMYeckne cpeactea 3asBuTena TpebyeT 3akroyeHUs JIMUEH3UOHHOrO WM MHOro
cornaweHus ¢ npasoobriagatenem nporpaMmMmHOro obecneyeHuns, npegycMaTpuBaroLLiero
B3MaHue nrnatbl, permcTpaumio Unn asTopu3auuio 3asBUTens UM npegoctasreHne um
nepcoHanbHbIX aHHbIX.

1.9. Ha odmumanbHOM canTe YNOSIHOMOYEHHOro OpraHa, Ha CcTeHAax B MecTax
npegocTaBneHnss MyHUUMNansHOM YCyrM nU ycryr, KOTopble SIBASOTCA HEOOXOoOMMbIMU 1
obsi3aTenbHbIMU ans npegocTaBneHus MYHULUMNANbHOM ycnyrm, n B
MHOrOOYHKUMOHANbHOM LieHTpe pasmellaeTcs creayrouas cnpaBovHas MHopmaums:

- O MecTe HaxoxgeHus u rpaduke paboTbl YMNOMHOMOYEHHOrO oOpraHa U WUx
CTPYKTYPHbIX nogpasfgesieHu, OTBETCTBEHHbIX 3a npedocTaBrieHne MyHUUMNanbHOW
ycnyru, a Takke MHOrogYHKLMOHASTbHbIX LLEHTPOB;

- CNpaBOYHble TenedoHbl CTPYKTYPHbIX nogpasgeneHun YNosiHOMOYEHHOro opraHa,
OTBETCTBEHHbIX 3a npefoCTaBfieHMe MyHUUMNAnNbLHOW Yycryrn, B TOM 4ucrie HoOMmep
TenedoHa-aBToMHGOpMaTopa (Npu Hanuyun);

- agpec ouumanbHOro cauTta, a TakkKe 3SIeKTPOHHOM MoyTbl U (MNu) opmebl
obpaTHon cBA3M YNOMHOMOYEHHOro opraHa B cetu «/HTepHeT».

1.10. B 3anax oxmugaHusa YnoSIHOMOYEHHOro opraHa pasmeLllaloTcsi HopMaTMBHbIE
npaBoOBble aKTbl, perynvpyoLine nopsaaok NnpeaoctaBneHna MyHUUUnanbHOW ycnyru, B TOM
yncne  AOMUHUCTPATMBHBIA  perfnameHT, KoTopble no  TpeboBaHUIO  3aABUTENS
npenocTaBnATCA eMy AN 03HAaKOMIEeHUS.

1.11. PasmelwleHne wuHdopmauum o nopsigke npeaocTaBfieHUss MyHULMNAnbHOM
ycnyrm Ha WHAGOPMAaUMOHHbLIX CTeHAax B MOMELWEeHMM MHOrogYHKUMOHANbHOMO LeHTpa
OCyLleCTBNSieTCs B COOTBETCTBUM  C  COrfalleHMeM,  3aKIYEeHHbIM  Mexay
MHOFOYHKUMOHANbHbIM LEHTPOM U YNOMHOMOYEHHLIM OpraHOM C y4eToM TpeboBaHun K
MHPOPMNPOBAHUIO, YCTAHOBSIEHHbBIX AOMUHUCTPATUBHBLIM PErflaMeHTOM.

1.12. WHdopmauma O xoOe pacCcMOTpeHus 3asiBfieHns O npeaocTaBrieHun
MYHULMMNaNbHOM yCryrn n o pesyrbTaTax NpeaoCcTaBleHNs MyHULMUNANbHOW YCnyrn MOXeT
ObITb NOMNy4YeHa 3asBuTENeM (ero npeacTaBmTenem) B Nnn4yHoM kabuHete Ha ENMMNY, a takke
B COOTBETCTBYHKOLLEM CTPYKTYPHOM roapasgeneHnn YnorHOMOYEHHOro opraHa npw
obpaleHun 3aaBmTens NIMYHO, No TenedoHy NOCPEeACTBOM 3IEKTPOHHON NOYThI.



[l. CTaHaapT npeaocTaBrneHUss MyHULMNanbHOM ycrnyru
HaumeHoBaHWe MyHMLMNANbLHOW yCnyru

2.1. MyHnuumnanbHas ycnyra «[lpuHATME Ha Yy4YeT TrpaxdaH B KayecTBe,
HY>XOAOLLUMNXCS B XKUIbIX MOMELLEHNSIX».

HavmeHoBaHue opraHa MecTHOro camoynpaBneHus (opraHusauumn),
NpeAOCTaBMAKLWEro MyHULMNANbHYH yCnyry

2.2. MyHuumnaneHaa ycnyra npegnoctaBnAeTcd  YNOfIHOMOYEHHbIM  OpraHom
AoMuHucTpaumen HosocenoBckoro cenbcoBeTa HoBocenoBckoro panoHa KpacHospcKoro
Kpas.

2.3. Tlpn npegocrtaBneHUM MyHULMNANBHOM YCyrn YNOSIHOMOYEHHbIA OpraH
B3aUMOJENCTBYET C:

2.3.1. degepanbHOM HaANOroBow cryx60K B YacTu NonyyYeHus ceegeHnn us EguHoro
rocyfapCTBEHHOro peecTpa 3anncer akTOB TPaKOaHCKOro COCTOSIHUA O POXAEHUU, O
3aknoveHnn ©Opaka; nonydeHuss cBedeHun wu3 EQMHOro rocygapcTBEHHOro peectpa
pPUONYEeCcKNX nNuu, B criydae nogadn 3asiBrieHnsa npeacrasutenem (LOpnauyeckum nLom);
nonyyeHms ceBegeHnn w3  EOQWMHOrO rocydapCTBEHHOrO peectpa  UHAMBUAYasNbHbIX
npegnpvHAMaTenen, B cny4vyae nogadun 3asBneHus npeacrasutenem (MHAMBUAOYaANbHbIM
npegnpuHMMaTenem).

2.3.2. MnHuncTepcTBOM BHYTPEHHMX aen Poccuickon egepaummn B HacTu NonyyYeHus
cBeAeHUn, noaTBepXaalwmx OencTBUTenbHOCTb nacnopta Poccuiickon ®epepauuu;
cBeAeHUNn, NOATBEPXKOAOLWMX MECTO XUTENbCTBA; CBeAEHNN O peabunutaumm (NpUsHaHum
noctpagasLlinm) nuua, penpeccnMpoBaHHOro rno NOANTUYECKMM MOTUBAM UAN CBELEHUSM O
dakTe cMepTun HeoBOCHOBAHHO penpeccupoBaHHOro " BNOCNeaCTBMM
peabunUTMpPoOBaHHOrO.

2.3.3. TleHcnoHHbIM  ®oHoom Poccuiickon degepaumm B 4YacTM  NPOBEPKU
COOTBETCTBUSA (paMUNbHO-MMEHHOM rpynnbl, AaTtbl poxaeHus, CHWJIC, ceegeHnn o
CTPaxoBOM CTa)ke 3aCTpaxOBaHHOrO nuvua, cBegeHun o6 uHBanugHocTn u3 EguHon
rocyaapCTBEHHOM MHAOPMALMOHHOM CUCTEMbI CoumanbHOro obecneveHus.

2.3.4. ®depepanbHon cnyxbbl rocyaapCTBEHHOW perncrpauun, Kagactpa u
KapTorpadum B 4acTu nosfyyveHuMsa cBefeHun 13 EOuHOro rocygapCTBEHHOro peecTpa
HEeOBMXNUMOCTN Ha UMEOLLNECS OOBbEKTLI HEABMXUMOCTW.

2.3.5. OpraHamy MeCTHOro camoOyrfnpaBfieHUs B 4acTu MOSyYeHUa CBEOEHUNA O
NPU3HAHWM XXUIOro NOMeLLEHNA HEMPUTOAHBIM AN NPOXUBAHNA U MHOTOKBapTUPHOIo JoMa
aBapUNHbLIM U NoasiexawMm CHOCY UM PEKOHCTPYKLMN.».

2.4. Tlpn npepocTaBneHUM MyHUUMNANBHOM YCNyrm YnONHOMOYEHHOMY OpraHy
3anpewjaetca TpeboBaTb OT 3asABUTENS OCYLWECTBNEHUS [OENCTBUA, B TOM 4uUChne
cornacoBaHuin, HeobxoauMMbIX Ons NOSlyYEeHUA MyHMUMNANbHOW YCyrM M CBSI3aHHbLIX C
obpalleHneM B WHble TFOCYQAPCTBEHHbIE OpraHbl M OpraHuM3auuun, 3a WUCKIYEHNEM
NoSTly4YeHUs1 YCIyr, BKIIKOYEHHbIX B NepeYvYeHb YCIyr, KOTopble ABNAITCA HeobXoauMbIMU U
obs3aTtenbHbIMK AN NpegoCTaBNeHNs MyHULMNAnbHOW YCnyri.

OnucaHue pe3ynbTaTa NpefocTaBMeHUs MyHULMNAaNbHOW yCnyru

2.5. Pe3ynbTaToM npefocTaBneHns MyHULMNansHOM yCnyru sBnsieTcs:

2.5.1. PeweHne o npegocraBrieHn MyHULMNANbHOW ycnyru no ¢gopme, corrnacHo
MpunoxeHuto Ne 1 k HacTosAweMy AOMUHUCTPATUBHOMY perfiaMmeHTy.

2.5.2. PeweHne 06 oTkase B nNpenoCTaBlEHMM MYHULMNANbLHOM yCryrn no dopme,
cornacHo lMpunoxeHuto Ne 5 k HacTodAweMy AAMUHUCTPATUBHOMY perfiaMeHTy.



2.5.3. YBegomneHne o6 y4veTe rpaxaaH, HYXOaloWnMXCa B XUMbIX MOMELLEHMSX, MO
dopme, cornacHo lMNpunoxeHnto Ne 2 k HacToswemMy AOMUHUCTPATUBHOMY perfnameHTy.

2.5.4. YBegoMneHMe O CHATUM C YydeTa rpaxgaH, HYXOALWNUXCA B XUMbIX
nomMeLleHusx no opme, cornacHo Mpunoxenuto Ne 3 Kk HacToswemMy AOMUHUCTPATUBHOMY
perrnameHTy.

Cpok npeaocTaBneHusi MyHMLMnanbHOMW YCyru, B TOM YUCTie C y4eTOM
Heo6xoAMMOCTH OOpalleHusi B OpraHu3auum, yyacTByrLwwme B NpefocTaBneHum
MYHULMNaNsLHOM YCNyru, CPOK NPUOCTaHOBNEHUs NpeAoCTaBreHUst MyHULMNanbHOU
yCnyru, Cpok Bbiga4um (HanpaBreHnsl) AOKYMEHTOB, AABNAIOWMXCA pe3ynbTaToM
npeAocTaBlieHUs MyHULMNaNbLHOMW yCnyru

2.6. YNONMHOMOYEHHbIN opraH B TeyeHue 25 pabouymx OAHEeN COo OHS permcTpauuun
3asBNEHNs1 U AOKYMEHTOB, HEOBX0AMMbIX ANs NPeAoCTaBNeHUst MyHULMNanbHON ycnyrn B
YNonHOMOYEeHHOM oOpraHe, HanpaBnsieT 3asiBUTento cnocoboM yka3aHHOM B 3asiBNEHMU
OOMH 13 pe3ynbTaToB, yKa3aHHbIX B NyHKTe 2.5 AOMUHUCTPATUBHOIO pernamMmeHTa.

HopmaTuBHble NpaBoBble aKTbl, perynupyrolwme npegocraBneHme
MYHULMNaNbLHOM yCcnyru

2.7. lepeyeHb HOpPMATMBHbLIX MPaBOBbLIX aKTOB, Perynupylowmx npenocrasneHve
MyHUUMNANbHON Yycnyrn (C ykasaHMeM WX PEeKBU3UTOB W WUCTOYHMKOB OMULManbHOro
onybnukoBaHus), B denepanbHOM rocygapCTBEHHONW  WMHMOPMAUMOHHON  cucTeme
«®PefeparnbHbIi peecTp roCyAapCTBEHHbIX WM MyHUUMNAnbHbIX YCnyr (pyHKUmMn)» 1 Ha
EMry.

McuepnbiBalowmii nepeyeHb JOKYMEHTOB U CBeAeHUIN, HeO6X0AUMBIX B
COOTBETCTBUM C HOPMAaTUBHbLIMU NPaBOBbLIMU aKTaMu AN NpeaocTaBfeHUs
MYHULMNANLHOW YCINyru u ycnyr, KoTopble siBAsIOTCA HEO6X0AUMbIMU U
ob6s3aTenbHbIMU AN NPefoCTaBleHUA MyHMUUNANbHOW yCnyru, noanexawmx
npeAcTaBrieHUIO 3asiBUTENIEM, CNOCOObLI X NONy4YeHUs 3asiBUTeNeM, B TOM Yucre B
3NeKTPOHHOM (hopmMe, NOPAAOK UX NpeacTaBfeHUsA

2.8. [1na nony4yeHns MyHULMNANbHOM YCINyrn 3asiBUTENb NpeacTaBnserT:

2.8.1. 3asBneHne o NnpegoCcTaBfeHNN MyHULMNANbHON yCcnyrn no ¢opme, cornacHo
MpunoxeHnto N2 6 k HacTosweMy AOMUHUCTPATUBHOMY perfnamMeHTy.

B cnyyae HanpaBneHus 3asiBneHus nocpeactsom EMNMY dopmmpoBaHue 3aaBneHus
OCYLLEeCTBNSAETCSA MNOCPEACTBOM 3amnoSfIHEHUS WHTepakTMBHOM dopmbl Ha ENIY 6e3s
HeobX04MMOCTM AOMNONTHMUTENBHOM NoAayvn 3asBreHNs B Kakon-nmmbo nHon opme.

B 3asBneHun Takke ykasblBaeTCA OOMH U3 Creayroumx cnocoboB HanpaBneHus
pesyrnbTata npegocTtaBneHns MyHULMNanbHOW YCNyru:

- B (popme aNeKTPOHHOro AOKyMeHTa B NIMYHOM KabuHeTe Ha ENIY;

- JOMOMHUTENbHO Ha OyMaXXHOM HOcuTene B BuAe pacrnedaTtaHHOro ak3emnnspa
3IEKTPOHHOrO JOKYMEHTa B YNOSIHOMOYEHHOM OpraHe, MHOrO(PYyHKLUMOHANbHOM LEHTpE.

2.8.2. [IoOKyMeHT, ya40CTOBEPSAIOLWMNI NIMYHOCTb 3adBUTENS, NpeacTaBUTENS.

B cnyyae HanpaBneHus 3asBneHus nocpenctsom ENMIY cBegeHus M3 OOKyMeHTa,
yOOCTOBEPSAOLWEro  JIMYHOCTb  3adABUTENs,  npeactaBuTens  opmupyroTca  npu
noaTBepPXAeHUN ydeTHOW 3anucu B EQUHON cucteme naeHTudukaumm n ayteHTudukaumm
M3 CcoCTaBa COOTBETCTBYWOLIMX [AaHHbIX YKa3aHHOW Y4YeTHOW 3anucu Wu MoryT ObiTb
NPOBEPEHbI nyTem HanpasneHuna 3anpoca C MCNONb30BaHNEM cUcTeMsl
MEXBELOMCTBEHHOIO 3fIeKTPOHHOro B3aumogencTeBua. B cnydae, ecnu 3asiBneHue



nogaetcs npeactaBuUTenemMm, OOMONHUTENBHO npegocTaBnseTcs OOKYMEHT,
NoATBEPXAALLMA NONTHOMOYNA NPeacTaBUTENS AENCTBOBATbL OT MMEHU 3aaBUTENS.

B cnyyae ecnn OoKyMeHT, NoATBeEpXOaloWMK MNOSIHOMOYMNSA 3asBUTENA BblaHO
IOPUANYECKMM NNLUOM — [OOMMKeH OblTb noagnucaH YCUMEHHOW  KBannduKaunoHHON
3EKTPOHHOM NOAMUCHI0 YNOMHOMOYEHHOro NnLa, Bbl4aBLUEero JOKYMEHT.

B cnyyae ecnn OokymMeHT, noaTBepXOalwowun MNOSHOMOYNA 3asaBUTENA BblAaHO
WHOMBMAYanbHbIM  NpeanpuHuMateneM — OOMkeH OblTb  nNognuMcaH  YCUIEHHOWM
KBanMuKaLMOHHON 3NEKTPOHHON NOLMUCHLI0 MHANBUAYaNbLHOIO NpeanpuHuMaTens.

B cnyyae ecnu [OKYMEHT, NOATBEPXOAIOWMN MNONHOMOYMS 3asiBUTENS BblgaHO
HOTapMycoM — [OOfmkKeH ObiTb noanucaH YCUIIEHHOW KBanuMUKaLMOHHOW 3NEKTPOHHON
noanuUCbo HoTapuyca, B MHbIX CRyYasix — NOAMNUCaHHbIA MPOCTON 3NEKTPOHHOW NOAMUCHIO.

2.8.3. [JokymeHTbl, noaTBepXpawline pPOACTBEHHble OTHOLWIEHUS W OTHOLUEHUS
CBOWCTBA C 4fieHaMMU CEeMbW:. CBMOETENbCTBO O POXAEHUM, CBUOETENbLCTBO O CMEPTH,
CBMAETENbCTBO O Gpake, KONMUN OOKYMEHTOB YAOCTOBEPAIOLLIMX NIMYHOCTb YSIEHOB CEMbM,
pgocturimx 14 neTHero Bo3pacTa, CnpaBka O 3akno4veHun Opaka, CBUOETENbCTBO O
pactopxxeHun Opaka, cCBMAETENbCTBA O T[OCYAAPCTBEHHOW  perncrpaumm  akToB
rPaXkgaHCKoOro  COCTOSIHUS,  BblJa@HHble  KOMMETEHTHbIMW  OpraHamuM  MHOCTPaAHHOro
rocygapctBa U UX HoTapuaribHO YOOCTOBEPEHHbLIM MEepeBOf Ha PYCCKUM A3bIK - MPU KX
HanuMuuu, cBuaeTenbcTBa 00 YCbIHOBMNEHWW, BblOaHHbIE OpraHamu 3anncu akToB
rPaXkgaHCKOro COCTOSIHUST MM KOHCYNbCKUMKU yupexaeHusmmn Poccunckon depepauum -
Nnpv UX HanNM4yuMm, KONNA BCTYNUBLLETO B 3aKOHHYIO CUNY peLleHns COOTBETCTBYOLWEro cyaa
O MPU3HAHUU FPaKA4aHWHA YFIEHOM CEMbM 3asiBUTENS - MPU HanMyMM Takoro peLLEHus),
CBMAETENLCTBA O NepemMeHe aMniinm, UMeHKn, otyecTBa (NpU UX HaANUYUK).

2.8.4. lNpaBoycTaHaBnMBawLwme OOKYMEHTbl Ha 3aHMMaeMoe XWI10e MnoMelleHue,
npaBo Ha KOTOpoe He 3apernctpuposaHo B EMNPH:

- IOroBOp Hanma;

- [OroBOp Kynnn-npoaaxu;

- JOroBop AapexHus;

- OrOBOP MEHbI,

- 0OroBOp peHTbl (NOXU3HEHHOIO CoAePXXaHUs C MXXONBEHUEM);

- CBUAETENLCTBO O NpaBe Ha HacnNeacTBO MO 3aKOHY;

- CBUAETENbLCTBO O NpaBe Ha HacnencTBO MO 3aBeLLaHuIo;

- pelleHue cyaa;

2.8.5. [Ona rpaxgaH, cTpajalowmnx HEeKoTopbiMU  opMamMu  XPOHUYECKUX
3aboneBaHnn UM UMEKLWNX NpaBO Ha LOMOMHUTENbHYK Mrowanbs B COOTBETCTBUMU C
dreaepanbHbIM 3aKOHO4ATENBCTBOM:

- cnpaeka Bpa4ebHON KoMUCCUK;

- crpaBka MEOULIMHCKOrO yYpeXXaeHus;

- cnpaBeka, BblgaHHaa defepanbHbiM rOCYy4AapPCTBEHHbLIM YYpEeXOeHUEM MeauKo-
couManbHOM aKCNepTU3bl;

- 3aKnYeHne BpadebHON KOMUCCUMN.

2.8.6. YoocToBepeHus N gpyrne OOKYMEHTbIl, NOATBEpXaaroLwme NpuHagnexXHoOCTb K
Kateropum nuy, onpegesieHHbIX deaepanbHbIMM - 3akoHaMmK, Yykasamu  [pesungeHTa
Poccunckon ®depepaumm wunu 3akoHamm cybbekta Poccunckon depepaumn, UMeEOLWMX
npaBo Ha NpegoCTaBNEeHUe XUNoro NoMeLLeHnsa, OKYMEHT, NoATBEPXKAAOWNI NpU3HaHne
rpakgaHnHa ManouMyLLnM.

2.8.7. [OKyMeHT O rpaxgaHax, 3aperucTpupoBaHHbIX MO MEeCTY >XUTeNnbCTBa
3asaBuTens.

2.8.8 [oKyMeHT K3 Yy4ypexaeHusi, OCYLLUEeCTBNAILWEro KagacTpOBYK OLEHKY W
TEXHMYECKYI0 WHBEHTapu3auuio, Ha 3asiBUTENS M YNEHOB CEeMbW O Hanuyuu rnpaB Ha
00ObEKTblI HEABMXUMOCTH.



2.8.9. PeweHune cyna o6 ycrtaHoBneHMM hakta NpOXMBaAHUA B XKUITOM NOMELLEHUN
ANS Ny, He UMeLWUX perncTpaumio no MecTy XUTenbCcTBea.

2.9. [lokymeHT, ygocTtoBepsaowmim npasa (MONHOMOYNSA) NpencTaBuTens pnusmyeckoro
nuua, ecnu ¢ 3asiBneHnem obpallaeTca npeacTaBuTenb 3asBUTENS.

2.10. 3asBneHus 1 nNpunaraemble OOKYMEHTbl, yKa3aHHble B MNyHkTe 2.9 - 2.18
HacTosiwero  AOMUMHUCTPATMBHOIO  perflameHTa,  HanpasnsioTca  (nogatwTcs) B
YNONMHOMOYEHHbIV OpraH B 3MNeKTPOHHOW dhopMe nyTeM 3anonHeHus popMbl 3anpoca Yyepes
NUYHbIN KabuHeT Ha ENTY.

MC‘-IepﬂblBaIOLI.IMﬁ nepevYyeHb AOKYMEHTOB U cBefeHnn, HeobxoauUMbIX B
CcOoOTBeTCTBMUN C HOPMAaTUBHbLIMU NPAaBOBbLIMU aKTaMM OANA npeaocTtaBlieHUA
MyHMLI,I/IﬂaﬂbHOﬁ yCcnyrun, KOtTopble HaxoasaTcsd B pacnopsXXeHNn rocygapCTtBeHHbIX
opraHoB, opraHoOB MeCTHOro camoynpaBrieHUsA U UHbIX OpraHoB, y4YacTByHOLWNUX B
npenocTtaBfieHUN rocyaapCcTtBeHHbIX UM MyHUUMNaNbHbIX yCcnyr

2.11. TlepeyeHb [OOKYMEHTOB W CBeOEHUN, HeobXxoouMMbiX B COOTBETCTBUMM C
HOPMaTUBHbLIMX MPABOBbIMW aKTaMu Ans NpedoCTaBlieHUss MyHUUMManbHOW yCnyru,
KOTOpble HaxoOATCA B pPacrnopsiKeHUU rocydapCTBEHHbIX OpPraHoB, OPraHoOB MECTHOro
camoynpaBfeHns U WHbIX OpPraHoB, Y4YacCTBYHOLWIUX B MNpefoCTaBIieHUUM roCcyAapCTBEHHbIX
NN MyHULUMNANbHbIX YCIyr B criydae obpalleHus:

- cBedeHna n3 EgmHoro rocygapcTBeHHOro peectpa 3anvcen akToB rpaXkaaHCKoro
COCTOSHUSI O POXAEHMM, O 3aKkniodeHumn bpaka;

- MpoBepKa COOTBETCTBUA (PaMUIbHO-MMEHHOW TPynnbl, AaTbl POXAEHUA, mnona wu
CHUNCG;

- CBefeHud, noaTeepxjawowme OeWCTBUTENbHOCTb Macnoprta rpaxaaHuHa
Poccuinckon ®egepaunu;

- CBedeHus, noAaTeepxjarwoline MecTo XWUTenbCTBa, cBefeHna w3 EaguHoro
rocygapCTBEHHOro peectpa HeaABMXKMMOCTM 06 0b6bekTax HeABMXKXUMOCTY;

- cBefeHns 06 MHBanNMAHOCTY;

- cBegeHus o peabvnutaumm nuua, penpeccMpoBaHHOro No NOIMTUYECKUM MOTUBAM;

- CBeJeHNA O MNPU3HaHUU XWUITOro NOMELLEHUA HENpUrogHbIM ANS NPOXUBAHUS U
MHOrOKBapTMPHOro AJoMa aBapuUHbIM U NOANEXAaLMM CHOCY UM PEKOHCTPYKLNWK;

- CBeeHNsa O CTpaxOBOM CTa)ke 3acTpaxOBaHHOro nviua; cBedeHusMu 13 gorosopa
coumnarnbHOro Harma >Xurnoro NoMeLLEeHUs;

- cBedeHud, noAaTBepxaawlimMe Hanuvune  OenCTBYIOWEro  yaoCTOBEepeHUs
MHOroeTHOW CEeMbM;

- cBeaeHus n3 EgmMHoro rocygapcTBeHHOro peecrpa puandecknx nuu,

- cBegeHna un3  EguHOro  rocydapcTBeHHOro  peectpa  MHAMBUAOYanbHbIX
npeanpuHuMaTenen.

2.12. lpn npegocTaBneHnn MyHULMNanNbHOW ycnyrum 3anpelwjaetcsa TpeboBaTb OT
3agBuTens:

1. npencrtaBneHns LOKYMEHTOB M WHAOPMaLMM UMM OCYLLECTBMEHUS OEWCTBUN,
npeacraBneHve uNu OCyLWecTBIIeHNEe KOTOPbIX He npeayCMOTPEHO HOPMaTUMBHbLIMU
NpaBOBbIMM  aKTaMW, PerynupylowmMmMnm  OTHOLIEHUS, BO3HMKalWMe B CBA3N C
npegocTaBNeHneM MyHULMNansHOW yCnyru;

2. npeacTtaBrieHUMst OOKYMEHTOB UM MHGOpMauuu, KOTOpble B COOTBETCTBUU C
HOpMaTMBHbIMW  MpaBoBbIMW  akTamyn Poccuickon ®depepaunn, MyHALUNANbHLIMU
npaBoBbIMM akTamy AgmMuHUCTpaumm HoBocenoBckoro cenbcoBeta HoOBOCENOBCKOro
panoHa KpacHOSIpCKOro Kpas HaxOAsTCA B pacropsikKeHUW OpraHoB, MpefocTaBnsoLwmnX
MYHULMMAnNbHYO yCnyry, rocyapCTBEHHbIX OpraHoB, OpraHoB MECTHOro camMoynpaBreHus
n (MnNn) nNOABEOOMCTBEHHbIX [OCYJAapCTBEHHbIM OpraHam W opraHaMm MeCTHOro
camoynpaBsfeHus opraHvsauun, y4acTBylOLWMX B NpefoCTaBNeHn MyHULMNAbHbIX YCNyr,



3a UCKNKYEHNEM LOKYMEHTOB, yKa3aHHbIX B YacTn 6 ctatbn 7 egepanbHOro 3akoHa ot 27
nmiona 2010 roga Ne 210-®3 «O6 opraHusauum npeaocTaBiEHMs FOCYLapPCTBEHHbIX WU
MyHUUMNanbHbIX yenyr» (ganee — degepanbHbin 3akoH Ne 210-03);

3. npeacTtaBneHna  OOKYMEHTOB UM WHopmauuwn, oTcytctBue U (Unu)
HeJOCTOBEPHOCTb KOTOPbIX He yKasblBanucb Mpu nepBoHavanbHOM OTKase B rpueme
AOKYMEHTOB, HeobxoauMbIX ANs npefocTaBfieHns MyHUUMnanbHOM ycnyru, nunbo B
npegocTaBneHn MyHUUMNanLHOW yeryru, 3a UCKMoYeHnem cneayroLwmx criyvaes:

n3mMeHeHne  TpeboBaHWA  HOPMATMBHbLIX  MPaBOBbIX  aKTOB,  KacaloLMXcs
npefoCcTaBNeHns MyHULMNANbHOW YCryrn, nocre nepBoHavasibHOM nofayn 3asiBreHus o
npegoCcTaBfeHNM MyHULMNANTbHOW YCIyTu;

HanMyme owunboK B 3asiBeHMW O nNpefoCTaBfeHUM MYHUUMNANbLHOW YCryrn wu
AOKYMeHTax, MOAdaHHbIX 3adBuUTENleM Mocne nepBoHayanbHOro oOTkasa B npueme
AOKYMEHTOB, HeobxoauMbIX ANs nNpedocTaBfeHnd MyHuuunanbHOW ycnyru, nvbo B
npegoCTaBNeHUM MyHUUMNANbLHOW YCYrM U He BKIMIOYEHHbIX B MPeacTaBrfieHHbIN paHee
KOMMMEKT JOKYMEHTOB;

ncTeyeHne cpoka OenCTBUS [OOKYMEHTOB WM U3MEeHeHue WHgopMauum nocne
nepBOHavyanbHOro oTkasa B nNpueme AOKYMEHTOB, HEeOOXOAWMbIX ANSA npeaocTaBreHus
MyHMLMNAaneHOM ycnyru, nnbo B npegocTaBneHnn MyHULUNansHOM yCnyru;

BbISIBNIEHNE LOKYMEHTarlbHO NOATBEPXAEHHOro dpakta (NpuU3HakoB) OoLMBGOYHOro Unu
npoTUBONpPaBHOro Aencreus (6e30encTBus) OOMMKHOCTHOrO nvua  YNOfHOMOYEHHOro
opraHa, cnyxatiero, paboTHMKa MHOrogYHKLMOHAIbHOIO LeHTpa, paboTHMKa opraHn3aumm,
npegycMoTpeHHon 4acTtbto 1.1 crtatbm 16 ®depepanbHoro 3akoHa Ne 210-03, npu
nepBoHavyanbHOM OTKa3e B MpuUeMe [AOKYMEHTOB, HeobxoauMbIX ONs npefocTaBrieHus
MyHUUMNAneHOM ycnyrin, nubo B nNpefocTaBNeHUn MyHUUMNanbHOW YCNyrM, O 4Yem B
NMMCbMEHHOM BUAE 3a NOAMUCLIO pyKoBOAMTENS YNOMHOMOYEHHOro opraHa, pykoBoAUTENS
MHOFOOYHKLUMOHANbHOro LEeHTpa Mpu nepBoHavyanbHOM OTKa3e B MNpuemMe [OOKYMEHTOB,
HeoOXoOMMbIX ANs  NpeaocTaBfieHns MyHuumnanbHoOW ycnyri, nubo pykoBOAUTENS
opraHusauuu, npegycMoTpeHHom YacTtblo 1.1 ctaten 16 PegepanbHoro 3akoHa Ne 210-93,
yBeJOMNSeTCs 3asiBUTENb, a TakKe NPUHOCATCS U3BMHEHUS 3a JOCTaBneHHble HeygobcTaa.

4. npepocTtaBneHns Ha OyMaXHOM HocuTene [OKYMEHTOB W WHdopMauunu,
9NEKTPOHHbIE 0b6pa3sbl KOTOpPbIX paHee Obln 3aBepeHbl B COOTBETCTBUM C MYHKTOM 7.2
yactn 1 cratbm 16 depgepanbHoro 3akoHa Ne 210-P3, 3a UCKOYEHMEM cryvyaeB, ecriv
HaHeCceHne OTMETOK Ha TakMe AOKYMEHTbl NMMbo X M3bATUE ABNSETCA HeoOXOaAMMbIM
ycrioBMem npefocTaBrneHns rocygapCTBEHHOM UMM MyHUUMNANbHOM YCIYrn, U UHbIX
Crny4aesB, YCTaHOBIIEHHbIX peaepanbHbIMU 3aKOHaMMU.

McuepnbiBaowmi nepevyeHb OCHOBaAHUI ONsi OTKa3a B NpMeMe JOKYMEHTOB,
HeobXoAUMbIX ANsi NpefoCcTaBMeHUA MyHULUNaNbLHON yCnyru

2.13. OcHoBaHMaAMM AN OTKkasa B MNpUEME K pPaACCMOTPEHUIO [OKYMEHTOB,
HeobxoaMMbIX ANA NpefoCcTaBNeHNa MyHMULUMNANbHOW YCNyrn, ABNSOTCA:

1) 3anpoc O npegocTaBneHUn YCryrm nogaH B oOpraH rocygapCTBEHHOWM BRacTw,
opraH MecTHOro camoyrnpaBfieHUs UNU opraHnsauumio, B NOSIHOMOYMST KOTOPbIX HE BXOOUT
npegocTaBneHne ycnyru,

2) HenomnHoe 3anofiHeHue obgAsaTenbHblx Mofer B dopme 3anpoca o
npegocTtaBneHumn ycnyru (HegOCTOBEPHOE, HeNpaBUIlbHOE);

3) NnpeacTaBneHne HenoHOro KOMMNJIeKTa AOKYMEHTOB;

4) npeAcTaBneHHble OKYMEHTbI yTpaTUiM Ccuny Ha MOMEHT obpalleHust 3a ycnyromn
(OOKYMEHT, yaOOCTOBEPSAIOWMNA JIMYHOCTb; [LOOKYMEHT, YOOCTOBEPSOWNA MONHOMOYUSA
npeacrasutena 3asButend, B cnydyae obpaweHus 3a npeaocTaBrneHnem  ycnyru
yKasaHHbIM NNMLOM);



5) npencTaBreHHble OOKYMEHTbl cofepXaT MOo4YMCTKM W UCMpaBfieHusl TekcTa, He
3aBepeHHble B NOpsAKe, yCTaHOBEHHOM 3aKkoHoA4aTenbCcTBOM Poccurckon denepauuu;

6) nogaya 3asdABneHus 0 NpenoCcTaBNeHUN YCNyrm u AOKYMEHTOB, HEOOX0ANMbIX ANs
npenoCcTaBneHNs ycnyru, B ONEKTPOHHOM opmMe C HapyLeHMEM YCTaHOBIIEHHbIX
TpeboBaHun,

7) npeacTaBneHHble B 3NIEKTPOHHOM (hopMe OOKYMEHTbI coaepXaT NOBPEXAEHUS,
HanuMymMe KOTOpPbIX HE MO3BONAEeT B MOMHOM O6beMe uCcnonb3oBaTb WMHMOPMaUUIo W
CBeAEeHUs, coaepkalmecs B JOKYMEHTaxX Angd npeocTaBneHuns yenyru;

8) 3asBreHvMe nogaHo NULOM, HE MMEIOLLMM MOMHOMOYUMN NPeacTaBnATb UHTEPECHI
3aaBuUTENS.

MC'-IeprIBaIOLLIMﬁ nepeyvyeHb OCHOBaHuW Ans npnoctTaHoBJ1IeHUA UITN OTKa3a B
npegocTtaBiieHUN MyHMLIMnaﬂbHOﬁ ycnyru

2.14. OcHoBaHUM ONA NMPUOCTaAHOBIIEHUS NPefoCTaBNeHUs MyHUUMNAanbHOW YCryru
3akoHogaTernbcTBoM Poccunckon ®enepaunm He npeayCcMOTPEHO.

2.15. OcHoBaHusa Ans oTkasa B NpefoCTaBfeHnn MyHUUMNAnbLHOM YCNyru:

1) [pokymeHTbl (cBegeHus), rMpeAcTaBrieHHble 3adBuTeneM, npoTuBopevar
AOKyMeHTaM (CBegeHUAM), NOMyYeHHbIM B paMKax MexXBeJOMCTBEHHOIO B3aUMOLENCTBUS;

2) npeAcTaBneHHbIMWU OOKYMEHTaMu M CBeAeHUsIMA He MOATBEepXAaeTCcHa npaBo
rpaXxgaHuHa COCTOSATb Ha y4eTe B KaYeCTBe HYXKAAKLNXCH B XUIbIX MOMELLEHUSAX;

3) He WCTeK CPOK COBEPLUEHUS OENCTBUMK, NPEeLyCMOTPEHHbIX CcTaTben 53
XKunuwHoro kogekca, KoTopble NPUBENN K YXYALIEHWUIO XUITULLHBIX YCINOBUMN.

2.16. B cny4yae obGpawieHna no nogycnyre «BHeceHMe U3MEHEHUN B CBeOEHUS O
rpaxgaHax, Hy>XOaloLMXca B NpefoCTaBfEHUN XUIOro MOMELLEHNs» OCHOBaHUAMMU 1S
OoTKasa B NnpefoCTaBneHum nogycnyre, SBnsioTCA:

1) pokymeHTbl (cBedeHus), nNpegcTaBfeHHble  3adBuUTENneM, npoTuBopedvart
AOKyMeHTaM (cBeAeHNAM), NosTyYeHHbIM B paMKax MeXXBeJOMCTBEHHOIO B3aMMOAENCTBUS;

2) npeacTaBrieHbl AOKYMEHTbI, KOTOpble He MOATBEPXKAAKT NPaBO COOTBETCTBYHOLLNX
rpaXkgaH COCTOATb Ha ydeTe B Ka4eCTBe HYXXAAKLNXCS B XUIbIX NOMELLEHNAX.

2.17. B cnyyae obpaweHua no nogycnyre «[llpepoctaBneHne wuHdopmauum o
ABWKEHUM B Ovepean rpaxaaH, Hyxgarlwmxcs B npegoCTaBfiEeHUU XUNOro NoMeLLeHnsa»
OCHOBaHMAMM OS89 OTKa3a B NpefoCcTaBneHun nogycnyre, ABns0TCA:

AOKYMEHTbI (cBeneHus), npeacTaBrieHHbIe 3aaBUTENEM, npotmeopeyart
AOKyMEHTaMm (cBegeHuam), NOSTy4YEHHbIM B pamMKkax MeXBeJOMCTBEHHOIO
B3aMMOOEeNCcTBUA.

2.18. B cnyyae obpalueHus no nogycnyre «CHATME C yveTa rpaxaaH, Hy>XaarLmxcs
B MPefoCTaBfeHNN XUMOro MoMeLleHUs» OCHOBaHUSAMW AN OTKa3a B MNpefocTaBrieHun
nogycrnyre, ABNAITCA:

AOKYMEHTbI (cBepeHus), npeacTaBrieHHble 3asBuUTENEM, npotmeopeyart
AOKyMeHTaMm (cBeneHusm), Nnony4YeHHbIM B pamkax MeXBEeJOMCTBEHHOIO
B3aMMOOEeNCTBUA.

I'Iepequb ycnyr, KOTopble ABNATCA Heob6xoauMbIMU U 06A3aTeNbHbIMU ANA
npegocTaBlieHUA MYHVILI,MI'Ia.I'IbHOI7I ycnyru, B TOM Hucrie ceBegeHus o oOKyMeHTe
(AOKYMeHTaX), BblaaBaeMOM (BbIAaBaeMbIX) opraHusayunsamu, yvyactsyroummMmm B

npegocTtaBiieHUN MyHI/ILIVInaanOﬁ ycnyru

2.19. VYcnyrm, Heobxogumble UK obsizaTenbHble  AnNs  NpegocTaBneHus
MYHULUMNANbHOW YCIyru, OTCYTCTBYIOT.

Mopsaaok, pasmep U OCHOBaHUSI B3UMAaHUA rOCyAapCTBEHHOM MOLWMUHbI NN



MHOW onnaTtbl, B3MMaeMoOW 3a npefocTaBrieHne MyHULUnanbHOM yCrnyru
2.20. NMpepocTaBneHne MyHUUMNanbHOM yCryrn ocyuectensaeTca 6ecnnaTHo.

Mopsaok, pasMep n OCHOBaHUA B3UMaAHUA NnaTtbl 3a NnpeaocTaBreHne ycnyr,
KOTOpble ABNAKTCA Heo6XxoauMbIMKU N 06s13aTenbHbIMKU ANA NpefoCcTaBleHus
MYHMLMNAaNbHOW yCcnyru, BKN4Yas MH(opMaLuio o MeToaumke pacyeTta pasmepa
TaKoW nNnaTbl

2.21. Ycnyrm, Heobxogumble n  obsAsaTenbHble AN NpeaoCTaBNeHus
MYHULMNANbHOW YCryru, OTCYTCTBYIOT.

MakcumanbHbIA CPOK OXXUAaHUsA B oyepeau Npu nogade sanpoca o
npeAocTaBfieHUM MyHULMNANbLHOM YCIyrM U Npy Nony4YyeHuun pesynbraTta
npeAocTaBlieHUA MyHULMNANbLHOM yCnyru

2.22. MakcumarnbHbIA CPOK OXWAAHWA B o4Yepeau npu nopgade 3anpoca o
npegocTaBNeHn MyHUUUNAanbHOW YCnyru 1 npu nonyyvyeHuu pesynbtata npegocTtaBneHus
MYHULMNANbHOM ycnyrn B YNOSTHOMOYEHHOM OpraHe UrmM MHOroyHKUMOHANbLHOM LieHTpe
cocTaBnsieT He bonee 15 MUHYT.

CpoK 1 NnopsiAoK perncTpauumm sanpoca 3asiBuTensi 0 npeaocTaBlieHUM
MYHULMNanNbLHOM yCnyru, B TOM Yucre B 35IeKTPOHHON dhopme

2.23. CpoK peructpauumn 3asiBieHUs O MNpPeaoCTaBfeHUN MyHULMNANbHOW YCryru
nognexaT perucrpaumm B YNOfHOMOYEHHOM opraHe B TedeHwe 1 paboyero gHs co OHs
nosiyyeHns  3asiBNeHMss U OOKYMEHTOB, HeobxoaumbliXx Ons  NpefocTaBneHus
MYHULMNANbHOW YCNyru.

B cnyyae Hanuuna ocHoBaHWW AN oTKas3a B Npuveme OOKYMEHTOB, HEOH6XOAUMbIX
ANa npefocTaBneHns MyHUUMNanbHOW YCIyru, YKasaHHbIX B MyHKTe 2.14 HacTosLlero
AOMWHUCTPaATUBHOIO perfiaMmeHTa, YNOMHOMOYEHHbIN OpraH He nosgHee criegylowero 3a
AHEM TMOCTYNNeHna 3asiBNeHna W OOKYMEHTOB, HeobxoaumbIX Ans npeaocTaBneHust
MYHMLMNanNbHOM ycnyrn, paboyvero aHg, HanpaenseT 3assuTento Nnbo ero npeacTaBuUTENto
peweHve o6 oOTkase B nNpuemMe [JOKYMEHTOB, HeobXxoauMbIX ANns npefocTaBreHus
MyHUUUNanbHOW ycnyrm no dopme, npueBegeHHon B [lMpunoxeHun Ne 4 Kk Hactoswemy
ALMWUHUCTPATUBHOMY pErNIaMeEHTY.

Tpe6oBaHUsA K NOMELLeHUAM, B KOTOPbIX NpeaocTaBnsieTcA MyHULMnanbHas ycnyra

2.24. MecTononoxeHne agMUHUCTPATUBHbLIX 34aHUN, B KOTOPbLIX OCYLLECTBMSETCA
npuem 3asiBlIEHUN U OOKYMEHTOB, HeoOXOAWMbIX ANS npedocTaBneHns MyHULUNansHOM
ycnyrn, a Takke Bblgada pes3ynbTaToB NpedoCTaBfieHUss MyHULMNAnbHOW YCIyrn, AO0SMKHO
obecneunBatb yooOCTBO ANs rpaxgaH C TOYKM 3pEHUSA MewexogHon AOCTYMHOCTU OT
OCTaHOBOK OOLLIECTBEHHOrO TpaHcnopTa.

B cnyyae, ecnu nmeeTca BO3MOXHOCTb OpraHuM3aumm CTOAHKM (MapKoBKW) BO3ne
34aHnsA (CTPOEeHUs), B KOTOPOM pa3MeLLEeHO MOMeLLeHne npvema v Bblaadyn OOKYMEHTOB,
OpraHn3oBbIBAeTCA CTOAHKA (MapkoBka) ANA JIMYHOTO aBTOMOOMMBHOrO TpaHcrnopTa
3asBuTenen. 3a nNonb3oBaHWe CTOSHKOW (MapKOBKOW) C 3asiBUTENEN nnaTta He B3MMaeTCs.

[na napkoBkM chneumarnbHbIX aBTOTPAHCMOPTHbLIX CPeaCTB MHBaANMOOB Ha CTOSIHKE
(napkoBke) Bblgensetca He MeHee 10% wmecT (HO He MeHee OOHOro Mecra) Ans
GecnnaTtHOM NMapKOBKM TPAHCMNOPTHbLIX CPeacTB, ynpasnsemMblx uHBanugamu |, Il rpynn, a
Takke nHBanugamu Il rpynnel B nopsigke, yctaHoBneHHoM [paButensctBomM Poccumnckon



depgepaumn, U TPAHCNOPTHLIX CPEACTB, NEepeBO3ALLMX TakMX WUHBaNMAoB U (MNu) geten-
MHBaNMOoB..

B uensx obecneveHuss 6ecnpensTCTBEHHOrO OOCTyna 3asiBUTENen, B TOM 4uchne
nepeaBuraloLLMxXca Ha MHBaNUAHbIX KONSACKax, BXOA4 B 34aHWE U MOMELLEHUS, B KOTOPbIX
npegocTaBnsaeTcs MyHuuunanbHaa ycrnyra, obopyaylTcsa naHaycamu, MOPYYHAMMU,
TakTUNbHBIMWU (KOHTPACTHbIMW) NpeaynpexaalwmmMm afieMeHTaMn, NHbIMU cneumanbHbIMy
npucrnocobneHnamu, nossongawowmmm obecneyntb BecnpenAaTCTBEHHbIN  AOCTYN W
nepeaBmXXeHMEe WHBaANMOoOB, B COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuinckomn
depgepaumm 0 coumansbHOM 3alumnTe MHBaNMAoB.

LleHTpanbHbIN BXOA, B 34aHKe YNONIHOMOYEHHOrO opraHa goimkeH 6biTb 0bopyaoBaH
MHOpPMaLMOHHOM Tabnnykon (BbIBECKOW), coaepKaLlen MHpopmaumio:

- HAUMEHOBaHWE;

- MECTOHaXOXaeHue 1 rpuamyeckui agpec;

- pexunm paboTbl;

- rpadouk npuema;

- HoMepa TenedOoHOB AN CNpaBoK.

[MomeweHnss, B KOTOpbIX MpefocTaBnAeTcs MyHuuunanbHas ycryra, OOSKHbI
COOTBETCTBOBATb CaHUTAPHO-3aNNAEMMNOSIOrMYECKNM NpaBuinam n HopmaTneam.

[MomelLeHuMs, B KOTOPbIX NPeoCcTaBnseTcss MyHUUunansHas ycryra, oCHalarTCs:

- NPOTMBOMNOXXapPHOW CUCTEMOWN U CPpeCTBaMUN NOXaPOTYLUEHUS,

- CUCTEMOM OnoBeLLeHNA O BO3HUKHOBEHUM Ype3Bbl4aHOW CUTyauuu;

- cpefcTBaMm oka3aHUA NepBon MeAULMHCKOW MOMOLLN;

- TyaneTHbIMWU KOMHaTaMu 4ns noceTuTenen.

3an oxupgaHuna 3assuTtenen obopyayetca CTyfbsMW, CKaMbSIMW, KONWYECTBO
KOTOpbIX onpedensietca ucxoasa M3 (PakTUYEeCKOM Harpyskm U BO3MOXHOCTEW ONs WX
pasMeLLeHNs B MOMELLEHUM, a TakKe NHPOPMALMOHHBIMU CTEHOAMN.

TekcTbl mMaTepuanos, pasMelleHHbIX Ha MHMOPMALUMOHHOM CTeHAe, nevatarTcs
yooOHbIM Ans yTeHnsa wpudToM, 6e3 ucnpasfeHun, ¢ BblaeneHneMm Hambornee BaXKHbIX
MECT MOMY>XUPHBIM LLIPUGTOM.

MecTta ansa 3anonHeHns 3asBrneHnin obopyayrTca CTynbsAMKU, cTonamu (CTonkamm),
GnaHkamu 3asaBNeHNn, MMCbMEHHLIMW MPUHAANEXHOCTAMMN.

Mecta npuema 3asButenen obopyayrTCa WHPOPMALMOHHBIMK Tabnuykamu
(BbIBECKAMMU) C YKa3aHUEM:

- HOMepa kabvnHeTa 1 HaMMeHOBaHNA OTAENa;

- dgramunun, uUMeHn n otyecTtBa (nocnegHee — MNpU  HanNUuuu), OOSHKHOCTU
OTBETCTBEHHOrO fnvua 3a NpMemM AOKYMEHTOB;

- rpadhuka npuema 3asButenen.

Paboyee MecCcTO Kagoro OTBETCTBEHHOroO nuvua 3a npuveM OOKYMEHTOB, AOSMKHO
ObITb  0BOpyooOBaHO MepcoHarnbHbIM - KOMMbIOTEPOM C  BO3MOXHOCTBHIO  [OCTyna K
HeobXxoAMMbIM  MHOPMaUMOHHLIM  6a3aM  OaHHbIX, MevyaTallwmMm  YCTPOWUCTBOM
(MPUHTEPOM) N KOMUPYIOLLMM YCTPOUCTBOM.

JInyo, oTBETCTBEHHOE 3a NPUEM LOKYMEHTOB, AOIHKHO MMETb HACTOSbHY Tabinyky
C yKazaHueM hamMmunnmn, UMeHn, ot4yecTa (nocnegHee - Npyu Hanuyanmn) N OMKHOCTM.

Mpn npegocTaBneHMM MyHMLMNAaNbLHOW yCryrm nHBanuaam obecnevmBaroTcs:

- BO3MOXHOCTb 6ecrnpensiTCTBEHHOro AocTyna K 06bekTy (34aHuio, NOMELLEHNIO), B
KOTOPOM MpeaocTaBnseTcsa MyHuumnanbHas ycnyra;

- BO3MOXHOCTb CaMOCTOATENbHOrO nNepeaBWwXeHUs MO TeppuTopuu, Ha KOTOPOW
pacronoXeHbl 34aHUA U MOMELLEeHUs, B KOTOPbIX MNpefocTaBnaeTcs MyHuuunarbHas
ycrniyra, a Takke BXxoda B Takume OObeKkTbl U Bbixoda M3 HUX, NMOCAOKW B TPaHCMNOPTHOE
CPeacTBO U BbiCaAKN U3 HEro, B TOM YMCIie C UCNOSb30BaHME KPecna-KOnACcKu,

- COMPOBOXAEHME MHBaNMUAO0B, UMEKLLMX CTOMKNE pacCTPOUCTBA (DYHKLUNN 3pEHUS U
CaMOCTOATENbHOIO NepeaBMXeHNS;



- Hagnexauwee pasmeweHne obopygoBaHMss U HOCUTENnem UHdopmMauuu,
HeobxoammbIx Ans obecneyeHns GecnpenAaTCTBEHHOrO AOCTyna MHBANUAOB 30aHUAM U
NoMeLLEeHNAM, B KOTOPbIX NMpedocTaBnseTcsa MyHUUUnanbHas ycnyra, u K MyHUUunanbsHOM
ycriyre ¢ y4eTOM OrpaHNUYEHUN UX XXU3HEOEeATENbHOCTH,;

- gybnupoBaHne HeobGxoauMOW Onsi MHBaNUOOB 3BYKOBOW WU 3pPUTESTbHOM
WHOpMaUuK, a Takke Hagnucen, 3HakoB U MHOW TEKCTOBOMW M rpadpmyeckon nHdopmaumnm
3HaKaMu, BbINOSTHEHHbLIMU penbedHO-ToYeYHbIM WpudToM bpanns;

- Jonyck cypaonepesogyunka n tudrnocypaonepeBoaymka;

- ponyck cobakm-npoBOAHUKA MPUM HanuMuMuM OOKYMEHTa, NoATBepXgawuwero ee
crneunanbHoe obyyeHune, Ha 06BbeKTbl (30aHus, NMOMELLEHMST), B KOTOPbIX NpeaoCTaBnsAnTCA
MyHUUMNaneHas ycnyru,

- OKasaHue MHBanvgam nomMoLuM B NpeoaosieHnn 6apbepos, MeLlatoLwmx nosy4YeHmto
UMW rOCyAapCTBEHHbIX N MyHUUUNANbHbLIX YCAYr HapaBHe ¢ ApYrMu nnuamMu.

Moka3aTtenu AOCTYNHOCTUN N KaYvecCTBa MyHMLIMHaﬂbHOVI ycnyru

2.25. OCHOBHbIMW MOKa3aTensaMuM AOCTYMHOCTU MPeAoCTaBfeHUss MyHULMNanbHOM
yCryru siBnsaTCS:

- Hanuyne nOMHOM W MNOHATHOM WHOPMaUMKM O MNOpsiAKe, Cpokax U xonge
npeaocTaBnNeHna MyHUUUNanNbLHOM yCnyrm B UHMOOPMAUMOHHO-TENEKOMMYHUKALMOHHbIX
ceTax obuwero nonb3oBaHUA (B TOM 4ucre B ceTn «MHTepHeT»), cpeacTBax MacCOBOW
nHdopmMauuu;

- BO3MOXHOCTb MOSyYEeHUS 3asBUTENeM yBeOOMMEHUA O npeaocTaBfeHnn
MyHUUMNaneHoOW ycnyru ¢ nomowbio ENMMY;

- BO3MOXHOCTb MOJSTy4eHUS UHopMaLUKn O xode npefocTaBneHns MyHuLMnanbHON
ycrnyru, B TOM 4ucCfe C  UCMOMb30BaHWEM  UH(OPMALMOHHO-KOMMYHUKALMOHHbIX
TEXHOMNOMM.

2.26. OCHOBHbIMM MOKa3aTenaAMM KavecTBa MNpPedoCTaBMEHNA MYHMLMMNANbHON
yCryru siBnstoTCA:

- CBOEBPEMEHHOCTb MPEeAOCTaBNEHNA MyHULUMUNANbHOW YCyrn B COOTBETCTBUM CO
CTaHO4apTOM ee npefoCTaBrieHUsl, YCTAHOBMEHHbIM HacTOAWMM  AAMUHUCTPATUBHBIM
pernameHToMm;

- MVMHMManbHO BO3MOXHOE KONMMYECTBO B3aUMOAEWCTBUA  rpagaHuWHa C
AOIMKHOCTHBIMM NMLIAMU, Y4aCTBYHOLUMUN B NPeAOCTaBNEHNN MYHULMNANTbHOWN YCNyru;

- oTcyTcTBME OBOCHOBaHHbLIX Xanob Ha aencreus (6e3gencTene) COTPYAHUKOB U NX
HEKOPPEKTHOE (HEBHUMATENBHOE) OTHOLLEHME K 3asBUTENAM,;

- OTCYTCTBME HapyLIEHUN YCTAHOBIIEHHbLIX CPOKOB B MpoLecce npeaocTaBneHus
MYHULMNANbHON YCIyru;

- OTCYTCTBME 3asiBNeHun o0 ocnapuBaHuM pelleHun, penctsumnm (6e3nencrems)
YNOMHOMOYEHHOrO opraHa, ero AOSMKHOCTHbIX NUL, MPUHUMaeMbIX (COBEPLUEHHbLIX) Npu
npegocTaBneHnn MyHUUMNanbHOW yCnyru, no UToraMm pacCMOTPEHUSA KOTOPbIX BblHECEHbI
peLueHns 06 yaoBNeTBOPEHUN (HaCTUYHOM YAOBETBOPEHNN) TpeboBaHMI 3asBUTENEN.

MHble TpeboBaHUA, B TOM YUCIie yYuTbiBaroLme 0COGEeHHOCTU NpeaocTaBfieHUsA
MyHULUMNANbHOMN YCNYrn B MHOropyHKLUOHasrbHbIX LIeHTPax, 0CO6eHHOCTHU
npeaocTaBreHUs MyHMLUNANbHOMU YCIYyrn rno aKCTepputopuanbHOMY NPUHLUNY U
OCOOEHHOCTM NpeaoCcTaBNeHNA MyHULUNAaNbHOW yCnyru B 3a51IeKTPOHHOM popme

2.27. lNpepoctaBneHne MyHULMNANLHOW YCIyru No 9KCTeppuTopuanbHOMy NpuHUMUNYy
OCYLLIECTBNSAETCA B 4acTu obecneyeHns BO3MOXHOCTM MNodayv 3asBreHu NnocpeacTBOM
EMrY v nonyvyenunsa pesynbtata MyHULUNANLHOW YCyrn B MHOMOMYHKUNOHANbHOM LEHTPE.

2.28. 3asButensm obecneymBaeTCcad BO3MOXHOCTb MPEACTaBMEHUA 3asdABNEHUA W©



npunaraembix JOKYMEHTOB B (0OpPMe 3NEKTPOHHbIX JOKYMEHTOB nocpeactsom ENMNMY.

B aTtom cnyyae 3asBuTenb wunu ero npegcraBuTenb asTopudyetca Ha ENMIMY
nocpeacTBOM MNOATBEPXKOEHHOMW ydeTHom 3anmcu B ECWA, 3anonHseTr 3asiBrneHve o
npegocTaBNeHuM MyHUUMNANbLHOW YCNyrn C UCMNOSib30BaHMEM WHTEpPaKTUBHOW (POpMbl B
3I1eKTPOHHOM Buae.

3anonHeHHoe 3asBfieHne o0 NpefoCTaBneHnn MyHULMNanbLHOM yCnyrn oTnpasnaeTcs
3aaBuTeNneM BMecTe C MNPUKPENMEeHHbIMU 3MEeKTPOHHbIMKM  obpasamn  JOKYMEHTOB,
HeobxoaMMbIMW ONs NPpeAoCTaBNeHNA MyHUUMNANbHOW yCryrn, B YNONMHOMOYEHHbIN OpraH.
Mpn aBTopusaumm B ECWA 3asBneHve o npenocTaBneHUM MyHULMNANbHOW yCnyru
cynTaeTcs NoAnMCaHHbIM MPOCTOM 3NEKTPOHHOM MNOAMNUCHLIO 3asBUTENs, NpeacTaBuTens,
YNONMHOMOYEHHOIo Ha NognucaHne 3asBrieHns.

Pesynbratbl NnpefocTtaBrneHus MyHUUMNANbHOW YCIyru, yKasaHHble B MNyHKTe 2.5

HacTosLero AOMUWHNCTPaTUBHOIO pernameHTa, HanpaBnaTCA 3asBuUTENIO,
npeacTtaBuTeNnto B NUYHbIN KabuHeT Ha ENIY B dopme 3MeKTPOHHOro [OOKYMEHTa,
noanUCaHHOro YCUINEHHON KBanupuumpoBaHHOM 9NEeKTPOHHOM noanucblo

YNOSTHOMOYEHHOro AOJMKHOCTHOrO nuua YNosIHOMOYEHHOro opraHa B criydae HanpasrieHUs
3asBreHnda nocpeacrtsom ENMIY.

B cnyyae HanpaBneHus 3assneHna nocpeactsom ENMMY pesynbTaTt npegocrasneHns
MYHULMNANbHOM YCIyrn Takke MoOXeT ObiTb BblAaH 3aaBUTEN0 Ha ByMaxHOM HocuTene B
MHOIMOYHKUNOHANbLHOM LEHTpe B nopsagke, NnpegyCMOTPEHHOM MYHKTOM 6.4 HacTodALllero
AOMUHUCTPATMBHOIO perfameHTa.

2.29. ONeKTpOHHbIE JOKYMEHTbI NPeACTaBNATCA B crefyowmx dopmarax:

a) xml - ans gopmanm3oBaHHbIX AOKYMEHTOB;

6) doc, docx, odt - Ans AOKYMEHTOB C TEKCTOBbIM COLEPXXAHUEM, HE BKIOYaOLLMM
dbopmynbl (3a UCKITHOYEHNEM LOKYMEHTOB, YKa3aHHbIX B NOANYHKTE "B" HACTOSALLEro MyHKTa);

B) xls, xIsx, ods - 4na OOKYMEHTOB, coaepXXallnx pacyeThbl;

r) pdf, jpg, jpeg - ANa OOKYMEHTOB C TEKCTOBbIM cogepXaHuem, B TOM 4ucne
BKMNtOYaoWmnx dopmynbl 1 (Mnn) rpaduyeckme umsobpaxeHust (3a  UCKIOYEHUEM
AOKYMEHTOB, YKasaHHbIX B MOAMYHKTE "B" HACTOSLLEro MyHKTa), a Takke AOKYMEHTOB C
rpaduyeckumM cogepxaHmem.

[onyckaeTcsa OpMUPOBaHWE ONEKTPOHHOIO [JOKYMEHTa nMyTeM CKaHWpOBaHWUSA
HenocpeacTBEHHO C opurMHana [AoKyMeHTa (MCMoNnb3oBaHWe KOMuUM He [JornyckaeTcs),
KOTOpOe OCYyLWeCTBNAeTCd C COXpaHEeHWeM OpueHTauuu opurMHana [ngOKYMeHTa B
paspeLeHmm 300 - 500 dpi (macwTab 1:1) ¢ MICNoNb30BaHMEM CEeAYOLNX PEXUMOB:

- «4epHo-6enbI» (Mpy OTCYTCTBUM B OOKYMEHTE rpadhmnyecknx naobpaxeHuin n (unnm)
LBETHOrO TEKCTa);

- «OTTEHKU ceporo» (Npy Hanuuum B [OKYMEHTe rpadudecknx wusobpaxeHun,
OTNNYHBIX OT LBETHOIO rpadomMyeckoro n3obpaxeHus);

- «LUBETHOM» WIM «PEeXMUM MOSIHOM LBeTonepedayn» (Mpy HanmuMyuu B AOKYMEHTE
LBETHbIX rpadonyeckmx n3obpaxeHnn nmbo LBETHOro TEKCTA);

- COXpaHeHMeM BCeX ayTEHTUYHbIX MPU3HAKOB MOASIMHHOCTM, a WMEHHO:
rpaduyeckon noagnMcK nuua, nevaTu, yrinoBoro wramna 6naHka;

- KONM4ecTBO (hannoB AOSMKHO COOTBETCTBOBATb KOSIMYECTBY OOKYMEHTOB, KaXKObli
N3 KOTOPbIX COOAEPXKNUT TEKCTOBYHO U (MNn) rpaconyeckyro MHopmaumio.

OnNeKTPOHHbIE OKYMEHTbI 4OMKHbI 06ecneynBaThb:

- BO3MOXXHOCTb MAEHTUULMPOBATb AOKYMEHT M KONIMYECTBO JIMCTOB B AOKYMEHTE;

- ANs AOKYMEHTOB, COAepaLLUnX CTPYKTYPUPOBAHHbIE MO YacTaMm, rnasam, pasgenam
(nogpaspenam) gaHHble U 3aknagku, obecneynsatoLime nepexonbl NO OrnaBneHNo 1 (Mnn)
K cogepalmumca B TEKCTe puUcyHkam u tabnmuam.

[okyMeHTbl, noanexawme npeacrtaeneHvio B ¢opmatax xlIs, xIsx wnu ods,
dhopmupyoTCA B BUAE OTAENBbHOMO 3N1IEKTPOHHOIO AOKYMEHTA.



Ill. CocTaB, nocrnenoBaTesibHOCTb U CPOKN BbINOSTHEHUA aAMUHUCTPATUBHbIX
npoueayp (aencteun), TpedboBaHUA K NOPAAKY UX BbINONMHEHUSA, B TOM 4YMche
0COGEHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp B 35IEKTPOHHON ¢hopme

UcuepnbiBalowmin nepevyeHb agMUHUCTPATUBHBLIX Npoueayp

3.1. lpepoctaBneHne MyHUUMNANbLHOM YCNyrM BKoYaeT B cebsa cnepyowme
aAMUHUCTpPATUBHbIE NpoLeaypbl:

- NpoBEpPKa JOKYMEHTOB U perncTpauns 3asBreHus;

- nonyvyeHne cBegeHun  nocpeacteom  dPepepanbHONM  rocyAapCTBEHHOM
nHdopMaunoHHOn cuctembl «EanHas cuctema MeXBEeOOMCTBEHHOIO 3NEKTPOHHOro
B3ammogencTeus» (aanee — CMOB);

- pacCcMOTpeHNE JOKYMEHTOB U CBEAEHUN;

- NPUHATUE peLLEeHNs;

- Bbl4a4va pe3ynbTarta;

- BHeceHue pesyrbTaTta MyHUUMUNAnNbHOW YCNyru B peecTp puaNYecKUn 3HauYuMbIX
3anucen.

Onuncanne agMUHUCTPATMBHBLIX npouenyp npeacrtaeneHo B [MpunoxeHun Ne 6 K
HacTosiwemy AOMUHUCTPATUBHOMY PErNaMEHTY.

MepeyeHb agMUHUCTPATUBHLIX Npoueayp (AeMcTBUNA) NpU NpeaocTaBreHNU
MYHULMNaNbHOW yCnyru ycnyr B 3J5IeKTPOHHoOM chopme

3.2. [llpn npefocTaBrneHnUn MyHUUUNaNbLHOW YCNyrm B SNIEKTPOHHOM dhopme
3asBuUTEN0 obecnevmnBaloTcA:

- nonyyeHne mHopmaumMm O NopsiaKe M cpokax NpeaoCTaBreHns MyHULMNanibHON
ycnyru,

- bopMmMpoBaHUE 3asIBNEHUS;

- NpYeM 1 permctpaums YnNosHOMOYEHHbIM OpraHOM 3asiBfEHUs U MHbIX AOKYMEHTOB,
HeobxoaMMbIX ANA NPeAoCTaBNeHNs MyHULMNANbHOW YCRyru;

- NofnyyeHue pesynbTaTta npeaocTaBeHnsa MyHUUMNansHON yCryru;

- NoflyyeHne cBegeHun 0 Xxo4e pacCMOTPEHUS 3asiBlEeHNS;

- OCYLLIECTBIIEHME OLEHKN KavyeCcTBa NpeaocTaBneHna MyHUUunanbHon ycnyru,

- pocynebHoe (BHecyaebHoe) obGxxanoBaHue peweHui u gencteuin (6e3gencrBus)
YnonHoMo4YeHHOro opraHa nunbo pgencteua  (6e3gencTBME)  OOIMKHOCTHBIX — NvL
YNONHOMOYEHHOIO  OpraHa, MpPedoCTaBMSOWEro  MyHMUMNanbHyr  ycnyry, nmbo
MYHULMNANbHOroO Cry>aLlero.

Mopsaaok ocywecTBNeHMA agMMHUCTPATUBHBLIX Nnpoueayp (AeMCTBUN) B ANTIEKTPOHHOMN
¢opwme

3.3. dopmmpoBaHue 3asBNeHus.

dopMmupoBaHMEe  3asiBNEHUS  OCYLLECTBSETCA  MOCPEenCTBOM  3arofiHEeHUS
3NEKTPOHHOM dhopMbl 3asaBneHnsa Ha ENMNMY 6e3 HeobxoaMMOCTU OOMONHUTENBHOWM Nogayv
3asiBreHnd B kakon-nmbo nHom dpopme.

dopmaTHO-nornyeckas nposepka CHOOPMUPOBAHHOIO 3asBlIEHUA OCYLLEeCTBNAEeTCS
nocre 3anofIHeHUs 3asiBUTENEM KaXkaoro 13 noneun anekTpoHHon opMbl 3aasneHus. MNpu
BbISIBFIEHUN HEKOPPEKTHO 3arOfIHEHHOIO MOSs 3NEKTPOHHOM POPMbI 3asBIEHUS 3asiBUTESb
YBEAOMIISIETCA O XapaKTepe BbIABIEHHOW OLWNOKM 1 nopsgke ee ycTpaHeHUsa NocpeCTBOM
MHOPMALMOHHOIO COOBLLIEHNST HEMOCPEACTBEHHO B 3NIEKTPOHHOWN (hopMe 3asiBrEHMS.

Mpn hopmMmpoBaHMn 3aaBNeEHNNA 3aaBUTENIO obecneyunBaeTcs:

a) BO3MOXHOCTb KOMWPOBaHUS U COXPaHEHUSI 3asBNEHUS U WUHbIX AOKYMEHTOB,



yKasaHHbIX B nMyHKTax 2.9 — 2.11 Hacrtosiwero AOMUHUCTPATUMBHOIO perfnamMeHTa,
HeobxoaMMbIX ONsi NPeAoCTaBNEHNA MyHULMNANbHOW YCyru;

6) BO3MOXHOCTb nevyaTu Ha OyMakHOM HOCUTENEe KOMuWM SNEKTPOHHON opMbl
3adaBneHns;

B) COXpaHEHWe paHee BBEAEHHbIX B 3NIEKTPOHHYK (hopMy 3adABNEHUst 3HaYEHUN B
nobor MOMEHT MO XENaHWK NOSb30BaTESNS, B TOM YMCNEe NMPU BO3HUKHOBEHUN OLLMBOK
BBOJa W1 BO3BpaTe 419 NOBTOPHOro BBOAA 3HAYEHUMN B INIEKTPOHHYIO (POPMY 3asiBIIEHUS,

r) 3anofiHeHne nosien ANeKTPOHHOW hopMbl 3asiBNEHMS 4O Hayana BBo4a CBEAEHUN
3agBuTENEM C WCMONb30BaHMEM cBedeHun, pasmelleHHblx B ECUA, un cBegeHun,
onybnukoBaHHbIX Ha ENMIY, B yactu, kacatowenca csegeHun, otcytcteyrowmx B ECUA;

[) BO3MOXXHOCTb BEPHYTbCA Ha NMobON 13 3TanoB 3anosIHEHUST SNEKTPOHHON (hopMbl
3asBneHnsa 6e3 noTepun paHee BBeAEHHON MHpopMaLmy;

€) BO3MOXHOCTb AocTyna 3aasutens Ha EMNIY k paHee nogaHHbIM UM 3asiBfIEHUSM B
TeyeHMe He MeHee OHOro roga, a Takke 4YacTU4YHO CPOPMUPOBAHHBLIX 3asABIEHUN — B
TeyeHne He MeHee 3 MecsLUeB.

CdopmmpoBaHHOe M noanucaHHoe 3asiBNEHWE U MHble OOKYMEHTbl, HEOOXoanMble
ANS NpefocTaBneHns MyHULMNAanbHON YyCnyru, HanpasrsoTCA B YNOMHOMOYEHHbIW OpraH
nocpeacteom EMNIY.

3.4. YNONHOMOYEHHbIN opraH obecneuynmBaeT B CPOK He no3gHee 1 pabouero gHs C
MOMEHTa nogayn 3aserneHus Ha ElMY, a B cnyyae ero noctynneHus B Hepabouun nnm
npasgHUYHbIN OeHb, — B CNeayoLwmnin 3a HAM NepBbii pabounin eHb:

a) NpMeM OOKYMEHTOB, HEOOX04MMBbIX ANSA NPeaoCTaBEHN MYHULUNANbHON yCryru,
N HanpaBfieHMEe 3as8BUTENIO INEKTPOHHOIO COOBLLEHNS O MNOCTYNNIEHNN 3asiBIIEHNS;

0) perucTpaumio 3asiBEHUS W HanpasneHue 3asiBUTEN0 yYBEOOMISIEHUST O
permctpauum 3sasiBrieHna nubo o6 oTkase B nNpuemMe [OKYMEHTOB, HeobxoaumbiX Ans
npegocTaBNeHns MyHUUMNANbLHON YCNYrn.

3.5. OnekTpoHHOe 3asiBfieHMe CTaHOBWUTCS LOCTYMHbIM ANs AOSMKHOCTHOro nuua
YNOMHOMOYEHHOro opraHa, OTBETCTBEHHOIO 3a NpUeM 1 perucrTpaumio 3assrneHus (qanee —
OTBETCTBEHHOE [OSIKHOCTHOE INULUO), B rOCYyAapCTBEHHOM WHAOPMALUOHHOM CUCTEME,
ncrnonb3yemMon YNosIHOMOYEHHbIM OpraHoM 4SS nNpedocTaBreHns MyHUUMnanbHOW ycnyrm
(nanee — M'MC).

OTBeTCTBEHHOE OO/MKHOCTHOE NULO:

- IpOBepPSIeT Hannume 3ANeKTPOHHbIX 3asBneHun, noctynusewnx ¢ EMNMY, ¢ nepnogom
He pexe 2 pa3 B AEHb;

- paccmaTpuBaeT MOCTYNMBLUME 3asiBNEHUS U MPUNOXEHHbIe 00pa3sbl LJOKYMEHTOB
(AOKYMEHTBI);

- MNpou3BOAUT [OENCTBUA B COOTBETCTBUM C MyHKTOM 3.4 HacTosLWero
ALMUHUCTPATUBHOIO perramMeHTa.

3.6. 3aaBuTento B KayecTBe peaynbraTta NpeaocTaBfeHns MyHUUUNANbHOW YCnyrm
obecneunBaeTcst BO3MOXHOCTb MOSYyYEHNA JOKYMEHTA:

- B dopme 3IEKTPOHHOro AOKYMeHTa, noAnMcaHHoOro YCUIEHHOM
KBannMpuLuMpoBaHHON 3MEKTPOHHON MNOAMUCBID YMOMHOMOYEHHOro AOSMKHOCTHOMO nuua
YNONHOMOYEHHOIO opraHa, HanpaBneHHOro 3asiBUTENIO B NIUYHLINA KabuHeT Ha ETTY;

- B Buge GymaxkHOro OOKyMeHTa, NoATBepXAatolero cogepXaHue 3NeKTPOHHOro
AOKYMEHTa,  KOTOpbIM  3asiBUTeNb  Mofy4yaeT Mpu  JIMMHOM  obpaweHun B
MHOFOOYHKUMOHANbHOM LEeHTpe.

3.7. lNMonyyeHne uHdopMauum 0 xode PacCMOTPeHUs 3asBreHnd U O pesyrbTaTe
npeaocTaBneHNsa MyHULUMNANbHON YCNyrM Npon3BoAnNTCA B NMMYHOM kabuHeTe Ha ENMTNY, npu
ycrnoBun asTopu3auuun. 3asBuTenb MMeeT BO3MOXHOCTb MpocMaTtpuBatb cTaTyc
3MIEeKTPOHHOrO 3asiBIieHUs, a Takke MHopmauuio O AanbHENWnX OeACTBUAX B JNIMYHOM
kabuHeTe no cobCcTBEHHOM MHULMATMBE, B Ntoboe Bpems.

Mpwn npefoctaBneHMM MyHUMUMNANBbHOW YCNYrn B 3NEKTPOHHOW dOpMe 3asiBUTENO



HanpaBnseTCcs:

a) yBeOoOMSieHMEe O MpuvemMe W perncTpaumm 3asBrneHuss U WHbIX [OOKYMEHTOB,
HeobXxoaMMbIX NS NPefoCTaBfeHUs MyHUMUMNANbHOW YCNyru, copepxaliee CBedeHUs O
dakte npuema 3adBneHUS W OOKYMEHTOB, HeobOXoAuMmbIX Ana  npeaocTtaBreHus
MYHULMNANbHOW YCIyru, 1 Havane npoueaypbl NpeaocTaBneHns MyHMUMnanbHOW yCcnyru, a
TaKke cBefleHUs O JaTe M BPEMEHU OKOHYaHWUS NpeaocTaBneHns MyHUUMNanbHOW yCryru
nMb6o MOTMBMPOBAHHBIA OTKa3 B NpuemMe JOKYMEHTOB, HeOBXoaUMbIX AN npefocTaBneHns
MYHULMNANbHON YCIyru;

0) yBegoMneHue O peaynbTatax PacCMOTPEHUS AOKYMEHTOB, HeoOXOAMMbIX Ons
npefoCTaBfieHNs  MyHUMLMNANbHOWM  yCnyry, cogepXallee CBeAeHust O  MNPUHATUK
NOSTIOXUTENBHOIO peLleHns O NpefoCTaBNeHUM MYHULMNANbLHOW YCIyrm U BO3MOXHOCTHU
nonyyYnTb pesynbTaT NpPefoCTaBfEHMS MyHULMNANbHON ycnyrm nmbo MOTMBUPOBAHHLIN
OTKa3 B NpeaoCcTaBfeHnn MyHULMNAnbHOM YCIyru.

3.8. OueHka KayecTBa NpeoCcTaBNeHNa MyHULMNAaNbHON YCNyru.

OueHka kayecTBa NpegoCTaBEeHUs MYHULMNANbLHOW YCNyrM OCYLIEeCTBIISETCA B
cootBeTCcTBUM C [IpaBunamu OUEHKW rpaxgaHamMn SP@EKTUBHOCTUN OeATENbHOCTH
pyKkoBoAUTENEN TeppuTopuarbHbIX OpraHoB deneparibHbIX OPraHoB MCMOMHUTENBHON
BNactn (WX CTPYKTYPHbIX nogpasfjerieHnn) C y4eToOM KadecTBa MNpefoCTaBreHus vMu
rocyAapCTBEHHbIX YCMyr, a TakkKe MpUMEHEHUs pe3ynbTaToB YKa3aHHOW OLEHKN Kak
OCHOBaHUA ANA NPUHATUS  pelleHnA O AOCPOYHOM  MpEeKpalleHUM  UCMOSHEHUS
COOTBETCTBYOLLMMU pyKoBOAUTENSMU CBOMX OOJDKHOCTHbIX oba3aHHOCTEN,
yTBEepXAeHHbIMM nocTaHoBneHnem [lpaButensctBa Poccuinckon dPepepaunm ot 12
aekabps 2012 roga Ne 1284 «O6 oueHke rpaxgaHamn 3EEKTUBHOCTU OeATEeNbHOCTU
pyKkoBoaUTENEn TeppuTopuasrbHbIX OpraHoB defeparibHbIX OpraHoB MWCMOSMHUTENBHON
BNacTu (MX CTPYKTYPHbIX NogpasfeneHnin) n TepputopuarnbHbIX OpraHoB rocyAapCTBEHHbIX
BHEOWOKETHLIX (POHAOB  (MX pervoHanbHbIX OTAENeHWn) C y4eToM KayecTBa
npefoCTaBfeHNs rocygapCTBEHHbIX YCNyr, pykoBoauTenen  MHOrogyHKLMOHANbHbIX
LEHTPOB NpeaocTaBreHns rocygapCTBEHHbIX U MyHULUMNANbHbIX YCYr C y4eTOM KavyecTBa
opraHuMsauun npegocTaBneHns rocygapCTBEHHbIX M MyHULMNAMbHLIX YCIyr, a Takke O
NPUMEHEHUN pe3yrnbTaToB YKa3aHHOW OLEHKM KakK OCHOBaHMUS ONs MPUHATUSA PELLeHUn o
AOCPOYHOM MpeKpalleHNUNn UCMONHEHUST COOTBETCTBYHOLUMMU PYKOBOAUTENSAMU CBOUX
AOJPKHOCTHbIX 06513aHHOCTEN.

3.9. Bagasutento obecnevnBaeTcsi BO3MOXHOCTb HanpaBneHus xanobbl Ha peLueHus,
pgenctena  wunn - 6esgenctene  YNOMHOMOYEHHOrO  opraHa, AOSMKHOCTHOro  nuua
YNOMHOMOYEHHOrO opraHa fimbo MyHUUMNanbHOMO CriyXallero B COOTBETCTBUM CO CTaTbew
11.2 depepanbHoro 3akoHa Ne 210-®3 mn B nopsigke, yCTaHOBMIEHHOM MOCTAHOBMNEHUEM
MpaButenbctBa Poccuinckon Pegepaumm ot 20 Hoabps 2012 roga Ne 1198 «O
denepanbHON rocygapCTBEHHON MHOPMAaUMOHHON cucTeme, obecneumnBaroLlen npouecc
pocynebHoro, (BHecyoebHoro) obkanoBaHus peweHuin u  gencteun  (6esgenctauns),
COBEPLUEHHbIX NPU NpeaoCcTaBleHNN rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCIyT.

I'Iop;mox uncnpaerieHnA oonyuweHHbIX one4YaTokK n owunboK B
BblAaHHbIX B pe3ynbTaTe npeaocTaBlieHUA MyHI/ILI,I/IﬂaanOﬁ ycnyrn ooKymMmeHTax

3.10. B cnyyae BbisiBNieHNst onevaTok U ownbok 3asiBuTenb BrpaBe obpaTuTbCs B
YNOMHOMOYEHHbIA OpraHa C 3asiBNEHUMEM C MPUIIOXKEHMEM [OOKYMEHTOB, YKasaHHbIX B
nyHKTe 2.9. HacTosLwero AOMUHUCTPATUBHOMO perfamMeHTa.

3.11. OcHoBaHus1 O0Tkasa B npueme 3asiBrieHusi 06 UcrnpaBneHnr oneyvaTok 1 ownbok
yKasaHbl B NyHKTe 2.13 HacTosiLero AQMUHUCTPaATUBHOIO perfamMeHTa.

3.12. VicnpaBneHne OonyLeHHbIX onevyaTok M ownboK B BbiAaHHbIX B pesynbraTte
npeaocTaBneHst MyHULMMNANbHOW YCryrM AOKYMEHTaxX OCYLLECTBRSieTCs B Cleaylowem
nopsiake:



3.13.1. 3asaBuTenb npu obHapyXeHUn onevyaTok U OLNOOK B AOKYMEHTAX, BblAAHHbIX
B pesynbrarte nNpefoCcTaBfieHns MyHUUMNanbHOW ycnyrn, obpawaeTtca NUYHO B
YNOMHOMOYEHHbIN OpraH C 3asiBfieHneM O HeobXxoOUMOCTU WCNpaBfieHUa oneyvyaTok W
OLWNBOK, B KOTOPOM COLEPXKUTCH YKazaHUe Ha NX OnncaHue.

3.13.2. YNONMHOMOYEHHbIN OpraH npu MNOSlyYEHUN 3asiBIIEHUS, YKa3aHHOMo B
nognyHkte 3.13.1 nyHkTa 3.13 HacToswero nogpasgena, paccmarpuBaeT HeobxoaMMoCTb
BHECEHUs1 COOTBETCTBYIOLINX W3MEHEHUA B [OOKYMEHTbl, SABMAlOWMeca pesyrnbTaTtoM
npegocTaBneHns MyHUUMNansLHOM yCnyru.

3.13.3. ¥YnonHoMou4eHHbI opraH obecneynBaeT ycTpaHeHWe onevyaTok U ownbok B
AOKYMeHTax, ABNAILMXCA pesdyibTaToOM NpeaoCTaBleHN MyHULUNANbLHOW YCyru.

3.13.4. CpoK yCTpaHeHusi ornevyaToKk WU OWWMOOK He [OorkeH npeBblwaTtb 3 (Tpex)
paboynx OHen C gaTtbl perncrtpaumm 3asBneHus, ykasaHHoro B nognyHkte 3.13.1 nyHkTa
3.13 HacTosuwero nogpasgena.

V. (DOprI KOHTpOJA 3a ncnosfiHeHnem agMMHUCTPATUBHOIO perfiamMmeHTa

Mopsaok ocyllecTBNEHUs TeKyLlero KOHTPoOnA 3a cobnoaeHuem
M UCMOJIHEHWEM OTBETCTBEHHbIMU AOMKHOCTHLIMU NULIAMU NMOJIOXEeHUN
pernameHTa U UHbIX HOPMaTUBHbLIX NPABOBLIX aKTOB,
yCTaHaBNUBaKLWMX TPe6oBaHNA K NpeaoCTaBeHUI0 MyHULMNANbHOW yCnyru, a
TaKXe NPUHATUEM UMM peLueHUN

4.1. TeKkywuMnm KOHTpPONb 3a CcoOOMAEeHMEM U WUCMOSIHEHMEM  HACTOSLLEro
AOMUHUCTPATUBHOIO pernameHTa, NHbIX HOPMaTUBHbIX NpaBOBbIX aKToB,
yCTaHaBnNuBawLmx TpeboBaHMA K  NpefoCcTaBfeHU0  MyHUUMNAanbHOW  YCIyru,
OCYLLECTBNAETCs Ha MOCTOAHHOW OCHOBE AOSMDKHOCTHbIMM nuuaMn  AQMUHUCTPaLUK
(YnonHoMoO4YeHHOro opraHa), YMNoOfIHOMOYEHHbIMWU Ha OCYLWECTBIIEHNE KOHTPONs 3a
npegocTaBfeHNEM MyHULMMNANbHOW YCryru.

[na Tekywero KOHTPONSA WCNOMb3YTCS CBeAeHUs CryxebHOW KoppecnoHAeHLuu,
YyCTHasi 1 NUCbMEHHasa MHAOpPMaUmMsa cneunanmcToB U OOMMKHOCTHbLIX NiMy AAMUHUCTpaUUK
(YnonHomMmo4eHHOro opraxa).

TekyLmin KOHTPONb OCyLLLEeCTBNAETCH NyTeM NpoBeaeHNs NPOBEPOK:

pelueHu o npegocTtasneHun (06 oTkase B NpefoCTaBneHnn) MyHULMNAnbHON YCIyru;

BbISIBIIEHUSA W YCTPaAHEHUS HapyLLIEeHUA NpaB rpaxanaH;

PacCMOTPEHNA, NPUHATUS PELLUEHNA U NOArOTOBKM OTBETOB Ha obpalleHus rpakaaH,
cogepxawyme xanobbl Ha pelueHns, oencrTens (6e3aencTBme) 4OMKHOCTHBIX L.

MopsaAaok M NepuoANYHOCTb OCYLLECTBIIEHUA NNaHOBbLIX U BHEMIAaHOBbIX
NPoOBepOoK NOMHOThLI U KayecTBa NpPeAoCTaBleHUA MyHMLMNANbLHON yCnyru, B TOM
yucne NopsiAoK U hopMbl KOHTPOIS 32 NOSTHOTOM
M Ka4yeCTBOM NpeaocTaBNeHUsA MyHULMNanbLHOM ycnyru

4.2. KoHTpomb 3a MOSIHOTOM M KayeCTBOM NpPefoCTaBfieHMs MYHULMNANbLHOW yCryrn
BKNtoYaeT B cebsi npoBeaeHne NiiaHoBbIX U BHEMMAHOBbLIX MPOBEPOK.

4.3. lnaHoBble NPOBEPKN OCYLLECTBMAAKTCSA HA OCHOBaHUM rofoBbIX MflaHOB paboThbl
YNONMHOMOYEHHOro oOpraHa, yTBepXAaemblx pykoBoguTenemM YNnOrHOMOYEHHOro opraHa.
Mpn nnaHoBoW NpoBepKe MOMHOTbI U KayecTBa NpefoCTaBreHns MyHUUUNarbHOW YCryru
KOHTPOSIO noasiexar:

- cobnogeHne CpoKoB NPeAOCTaBNEHNA MYHULMNANBHOW YCNyru;

- cobnogeHne NonoXeHnn HacToswero AOQMUHUCTPATUBHOMO perfnamMeHTa;

- NPaBuUbHOCTb N 06O0CHOBAHHOCTb NPUHATOrO peLleHnsa 06 oTkase B NpeaoCTaBneHnm
MYHULMNANbHON YCIyru.



OcHoBaHveM ans npoBeaeHns BHEMMAHOBLIX NPOBEPOK SABMNAOTCA:

- MONnyYeHWe OT rOCyJapCTBEHHbIX OPraHoB, OpPraHoB MECTHOro camoynpaBreHuns
WMHpopMauumn o npeanonaraeMblX UK BbISBMAEHHbIX HAPYLUEHUSIX HOPMATUBHbIX NPaBOBbIX
aktoB Poccuinckon depgepauun, HOPMATUBHbLIX MNPaBOBbIX aKTOB  AAMUMHUCTPaUUK
HoBocernoBckoro cenbcoBeta HoBocenosckoro panoHa KpacHodpckoro kpad w
HOPMaTUBHbIX MPaBOBbIX aKTOB OPraHOB MECTHOrO CamMoyrnpaBrieHUs;

- obpalleHunsa rpaxgaH v Ipuanyeckux Nuy, Ha HapyLweHus 3akoHo4aTenbCcTBa, B TOM
4yucre Ha Ka4yecTBO NpeaoCTaBeHns MyHULUMNanbHON YCNyru.

OTBeTCTBEHHOCTb AOMKHOCTHbIX NUL, 32 PEeLUeHNUA U AeNCTBUA
(6e3pencTBme), NpuHMMaeMble (ocyllecTBNAeMble) UMK B Xoae
npenocTaBrieHUs MyHMLMNanbHOM YCIyru

4.5. o pesynbTataMm NpoOBEAEHHbIX MPOBEPOK B Crlydae BbISIBEHUS HapyLUEHUM
NONOXEHNN HacToswero AQMUHUCTPATMBHOIO pernameHTa, HOpMaTUBHbIX MPaBOBbIX aKTOB
AoMmuHucTpauum HoBocenoBckoro cenbcoBeTta HoBocenoBckoro panoHa KpacHosipckoro
Kpas M HOPMaTMBHbIX MPaBOBbIX aKTOB OPraHOB MECTHOro CcaMoynpaBfeHus
OCYLLECTBNAETCA MNpPUBIIEYEHNE BWHOBHbLIX WL K OTBETCTBEHHOCTM B COOTBETCTBUM C
3akoHogaTtenbcTtBoM Poccuinckon ®enepaumn.

[MepcoHanbHasi OTBETCTBEHHOCTb  [LOSPKHOCTHbIX WL, 3@ NPaBUMbHOCTb U
CBOEBPEMEHHOCTb NPUHATUS peLleHnst 0 npegocTaBneHmn (06 oTkase B NpeaocTaBrieHNN)
MYHULMNAnNbHOM YCyrn 3akpennisieTca B UX LOIMKHOCTHbLIX perfiameHTax B COOTBETCTBUN C
TpeboBaHNAMM 3aKOHOAATENbLCTBA.

TpeboBaHus K nopsiaKy u copopmMam KOHTPOSA 3a NpeaocTaBrieHUeM
MyHUUMNaNbHOM YCNYru, B TOM YUCHe CO CTOPOHbI FpaxaaH,
MX 06 beANHEHUWN U opraHu3auumn

4.6. paxpgaHe, ux obbeguHEHUsT N oOpraHu3auMM WUMEKT MNpaBO OCYLLECTBMATb
KOHTPOSIb 3a NpeAocTaBrieHneM MyHUUUNANbHOW YCIyrn nyTemM nosiydeHns nHgopmauumn o
Xxo4e npeaocTaBfeHns MyHUUMNanbHOW YCNyrn, B TOM 4YUCMe O CpoKax 3aBepLUeHUs
aZlMUHUCTPATUBHBLIX Npoueayp (aencTesunn).

MpaxapaHe, nx o6beanHEHNSA N OpraHn3auumn Takke NMeKT NpaBo:

- HanpaBnATb 3aMeYaHus U NPeanoXeHus Mo ynyyleHUo AOCTYMHOCTU U KavecTBa
npenocTaBNeHNs MyHUUMNANbHOW YCNYIu;

- BHOCUTb MpPEASIOXEHUA O Mepax MO YCTPAHEHUH HaPYLUEHUA HACTOSLLEro
AOMWHNCTPATMBHOIO pernamMmeHTa.

4.7. [OrmKHOCTHble nuua YMNONMHOMOYEHHOrO OpraHa MPUHMMAKT Mepbl K
NPeKkpawleHno  AONYLEHHbIX  HApyLeHWW,  YCTPAHAT  MNPUYUHBI U YCIOBMS,
CMOCOOCTBYHOLME COBEPLLEHNIO HAPYLLEHWA.

NHdopmaumsa o pesynbtatax pacCMOTPEHNA 3aMedaHnii U NPeasIoKeHUn rpaxaaH, nx
00beaANHEHUN N OpraHn3auumn JOBOAUTCSA A0 CBEAEHUS NUL, HanpaBMBLUMX 3TU 3aMevaHust
N NpeanoXeHus.

V. JocynebHbIn (BHeCcyaeOHbIN) NOpAAOK 06XKanoBaHUs peLleHUuin U1 AeUCTBUN
(6e3pencTBUs) opraHa, npeaoCcTaBAAKOLWEro MyHMLMNAaNbHYIO YCIyry, a Takke ux
AOJDKHOCTHbIX NUL, MyHULUNANbHbIX CRyXalmx

5.1. B3agBuTenb MMeeT MpaBO Ha oOOXanoBaHue peweHus wn (MnNn) AencTBuin
(6e3penctBns) YNONHOMOYEHHOIO OpraHa, AOSMPKHOCTHbIX ML YNOSTHOMOYEHHOro OpraHa,
MYHULMNANbHbIX  CryXalmx, MHOrOYHKLUMOHANbHOIO UeHTpa, a Takke paboTHuKa
MHOrOQYHKUNOHANbHOrO LUEeHTpa npuv  NpeaocCTaBNeHnun MyHUUUNanbHOW yCcnyrm B
pocynebHom (BHecyaebHoM) nopsiake (aanee — xanoba).



OpraHbl MECTHOrO caMoyrnpaBlieHUA, OpraH1M3aumm U YnosTHOMOY€eHHbIe Ha
paccMoTpeHue Xanoobbl nuua, KOTOpPbIM MOXeT ObITb HanpaBreHa Xxanoba
3asBuTensa B gocyaebHom (BHecyaebHOM) nopsaake;

5.2. B pocynebHom (BHecyoebHoOM) nopsigke 3asBuTenb (NpeactaBuTeNb) Bnpase
obpatntbca ¢ kanobow B NMCbMEHHON hopMe Ha ByMaKHOM HOCUTENE UM B SNEKTPOHHOMN
dopme:

- B YNOSHOMOYEHHbIN OpraH — Ha peweHne u (Mnun) gencrtemna (6esgencreume)
AOIMKHOCTHOIO fvua, PYKOBOAMTENS CTPYKTYPHOro nogpasaeneHns  YNorHOMOYEHHOro
opraHa, Ha pelueHue n gencteus (6esgencreme) YNONHOMOYEHHOIO opraHa, pykoBoauTens
YNONHOMOYEHHOIo OpraHa,;

- B BbIWECTOAWMA oOpraH Ha peweHne u (unu) pencteusa (6esgencreme)
AOIMKHOCTHOIO fnvua, PYKOBOAUTENS CTPYKTYPHOro nogpasaeneHnsa  YNOonHOMOYEHHOro
opraHa;

- K PYKOBOAMTEMO MHOrOQYHKLUMOHANbHOIO LEHTpa — Ha peleHna u Oenctsud
(6e3gencrtemne) paboTHUKA MHOTO(PYHKLMOHANBHOMO LEHTPa;

- K ydpeauTento MHOroyHKUMOHANbHOrO LUEeHTpa — Ha pelleHMe u Oencteus
(6esgencTene) MHOrogyHKUMOHANBLHOIO LEeHTpa.

B YnonHomMoyeHHOM opraHe, MHOrO(YHKUMOHANLHOM LEHTpe, Yy ydpeauTend
MHOrOyHKUNOHANbHOIO LeHTpa OnpeaensatTcs YNofIHOMOYEHHbIE Ha paccMOTpeHue
Xanob OOMmKHOCTHbIE nNuua.

Cnoco6bl MHOpMUpPOBaHUSA 3asABUTENEN O NopsaaKe Nogavym U paccCMOTpPeHUsA
XanoObl, B TOM Ynucne ¢ ucnonb3osaHnem EamHoro noprana rocyaapcTBeHHbIX U
MyHMLMNanbHbIX yenyr (hyHKUUN)

5.3. NHdopmaums o nopsigke nogadm nm paccMOTpeHus xanobbl pasmelLaeTcsa Ha
MHPOPMAUMNOHHBIX CTeHO4ax B MecTax npeaocTaBfieHns MyHUUUNanbHOW YCryrn, Ha cante
YnonHomMmoyeHHoro opraHa, EININY, a Takke npegocrtaBnseTcs B YCTHOWM cpopme o
TeneoHy u (MnM) Ha nUYHOM npueme nNMbo B MNUCbMEHHOW opMe MOYTOBLIM
oTnpaBrfieHneM Mo agpecy, ykasaHHOMY 3asBuTernieM (npeacraBuTenem).

MNepeyeHb HOPMaTUBHbLIX NPABOBbLIX aKTOB, PEerynupyroLLmMX Nopsaaok gocyaedbHoro
(BHecynebHoOro) o6xxanoBaHnsa aencTeumn (6esgencTBmaA) U (MNK) peLleHnn, NPUHATbIX
(ocylwlecTBNeHHbIX) B XoA4e NpeaocTaBleHUs MyHUMLIMNANbHOWN yCrnyrm

5.4. MMopsgok nocyaebHoro (BHecyaebGHOro) obanoBaHUS peLUeHU U OENCTBUN
(6e3pencTBmsa) YNONHOMOYEHHOIO opraHa, NpeaoCTaBnsoWEero MyHUUUNanbHy0 ycnyry, a
TaKkKe ero JOMKHOCTHbIX NUL, perynmpyeTcs:

depepanbHbiM 3akoHOM «O6 opraHuMsauun nNpeaocTaBneHUs rOCYy4apCTBEHHbIX U
MYHULMNANbHbIX YCyr»;

NOCTAHOBMEHNEM HapyLleHMe CpokKa perucrtpauum 3sanpoca O npeaocTaBrieHnn
MYHULMNAnNbHOM ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 degepanbHOro 3akoHa ot 27
umiona 2010 roga Ne210-®3 «O6 opraHusauum npeaocTaBieHUs rOCYLapCTBEHHbIX U
MYHULMNANbHbIX YCNyr»;

nocraHoBneHuem lNpasutensctea Poccunckon Pepepauymm ot 20 Hosbpa 2012 roga
Ne 1198 «O degepanbHOM  rocydapCTBEHHOM  MH(OPMAaLMOHHOWM  cuUcteme,
obecneunBarowenn npouecc pocyaebHoro (BHecynebHoro) obxanoBaHusi peLueHun U
pencteuin  (6e3nencTeunsl), COBEPLUEHHbIX MNpU NPEeaOCTaBfEHUN TFOCYAAPCTBEHHbIX U
MYHULUMNANbHbIX YCyr».




VI. OcCoO6eHHOCTU BbINOSIHEHUSA aAMUHUCTPaATUBHbIX Npoueayp (4eMcTBUi) B
MHOropyHKLMOHaNbHbIX LeHTPax NpeaocTaBNeHNA rocyaapCTBEHHbIX U
MYHULMUNANbHbIX ycnyr

UcuepnbiBaowmin nepevyeHb agMMHUCTPATUBHbIX nNpoueayp (AenNcTBUN) Npu
npeaocTaBieHMNn MyHULUNANbLHOWN YCNYrU, BbINOJTHAEMbIX
MHOTrO(PyHKLMOHaNbHbIMA LleHTpaMm

6.1 MHOroyHKUNOHaNbHbIN LEHTP OCYLLEeCTBNSAET:

- WHQOpMUpPOBaHWE 3asBUTENnen O nopsaake npefocTaBlieHns MyHUUMNAnbHOU
ycrnyrm B MHOTOOYHKUMOHANbHOM  LIEHTpe, MO MHbIM BOMpPOCaM, CBA3a@HHbIM C
npefocTaBfieHMEM MyHUMUMNANbHOW YCRyrM, a Takke KOHCYNbTUpOBaHWE 3asiButernen o
nopsgke NpefocTaBneHns MyHUUMNansHOW YCNyrm B MHOTOQYHKLUMOHANbHOM LIEHTPE;

- Bblga4dy 3asBuUTeno pesynbTaTa MNpeaocTaBfieHUs MYHUUUNANbHOW YCryrn, Ha
OymaxxkHOM HocuTene, MOATBEPXAAKLWMX COAEpXKaHWE SNEKTPOHHbIX [AOKYMEHTOB,
HanpaBfieHHbIX B MHOrO(YHKUMOHAmNbHbIA LUEHTP Mo pe3ynbtataMm npegocTaBrieHus
MYHULUMMAnNbHOM YCryrn, a Takke Bbldada [JOKYMEHTOB, BKIlOMas COCTaBrieHWe Ha
OymMaXHOM HOCUTENne W 3aBepeHue BbIMUCOK M3 MHPOPMAUMOHHBIX CUCTEM OpPraHoB,
npegocTaBnALWMX MyHULUNAITbHBIX YCIYT;

- VIHble Npoueaypbl U encTBus, npeaycMoTpeHHble PefepanbHbiM 3akoHoM Ne 210-
®3.

B cooTtBeTcTBMM € 4YacTbio 1.1 ctatbm 16 depepanbHoro 3akoHa Ne 210-d3 ans
peanu3auun CBOUX (PYHKUMMA MHOroyHKUMOHArbHbIE LIEHTPbl BrpaBe MnpuBekaTb WUHble
opraHusauuu.

UHdopmMmupoBaHue 3asButeneun

6.2. MHdopMmupoBaHe  3aaBuTens  MHOFO(YHKUMOHANbHbIMW  LEeHTpamu
ocCyLlecTBNAeTCcs cneayrowmumMmm cnocobamu:

a) nocpeacTtBOM MpUBMEYEeHNa CpeacTB MacCoBOM MHopmaumm, a Takke nyTem
pasMelleHna uHpopmaumMm Ha oduumanbHblX canTax M UHAOPMAUMOHHBIX CTeHOax
MHOrOOYHKUMOHAamNbHbIX LLeHTPOB;

6) npu obpaweHun 3aasButend B MHOrOYHKUMOHAMNbHbBIA LEHTP JIMYHO, MO
TenedoHy, NOCPEeACTBOM NOYTOBbLIX OTNPaBEHUN, MO0 NO ANEKTPOHHON NoYTe.

Mpn nuyHom ob6paweHnn paboTHUK MHOrOYHKUMOHANbHOIO LEHTpa nogpobHO
NHGOPMUPYET 3aaBUTENEN MO WHTEPECYHOLMM MX BOMNPOCaM B BEXINBOW KOPPEKTHOW
dopmMe C UCnonb3oBaHNEM OMULNANbHO-AENOBOro CTUNA peydn. PekoMmeHaoyemoe Bpems
npegocTaBneHna KOHcynbTaumum — He 6onee 15 MUHYT, BpeMS OXuAaHUs B odepeaun B
CeKkTope WHMOPMUPOBaHUS ANA NOAyYeHUs UHAOPMaLMM O MyHUUMNArbHbIX ycryrax He
MOXeT npesbliwaTtb 15 MUHYT.

OtBeT Ha TenewmOHHbIN 3BOHOK [OOMMKEH HauyuHatbCs C  WHdopMauum o
HaUMeHOBaHUN oOpraHnsauuu, amMmmnun, WUMEeHU, OTYeCcTBE W [OOJHKHOCTM paboTHMKa
MHOFOYHKUMOHANbHOrO LEHTpa, NPUHSBLUETO TenedOoHHbIM 3BOHOK. WMHAvBuayanbHoe
YCTHOE KOHCYNbTUpOBaHWE Npu obpalleHnn 3assutend no TenedoHy paboTHUK
MHOrO(PyHKUNOHANbLHOro LieHTpa ocywecTenseT He 6onee 10 MUHYT;

B cnyyae ecnu gns nogrotoBku oteeTa TpebyeTtca 6onee npogormknuTenibHoe BpeMms,
paboOTHNUK MHOIO(YHKUMOHANBHOMO LEHTPa, OCYLLECTBNAWNA NHOUBMAYANbHOE YCTHOE
KOHCYNbTUpOBaHUe No TenedoHy, MOXeT NpeanoXuTb 3adBUTENIO:

- N3NoXunTb obpalleHrne B NUCbMeHHON dhopme (OTBET Hanpasnsetrca 3asBuTento B
COOTBETCTBUM CO CNOCOBOM, yKazaHHbIM B obOpaLleHnn);

- Ha3HauYUTb Apyroe BpeMs AN KOHCYIbTauun.



MpnM KOHCYNbTMpPOBAHWM MO MNUCbMEHHBbIM OOpaleHuamM 3aasBuTenen oTBeT
HanpaBnseTcs B MMCbMEHHOM BuAe B CPOK He nosaHee 30 kaneHOapHbIX AHEN C MOMEHTa
pernctpauum obpalweHns B (popme IMeKTPOHHOro OOKYMeHTa Mo ajpecy 3NeKTPOHHOW
NnoYTbl, YKaszaHHOMy B obpalleHun, NOCTynMBLUEM B MHOIMOMYHKUMOHANbHbLIN LEHTP B
dopmMe ONEeKTPOHHOro [AOKYMeHTa, U B NUCbMEHHOW opMe No MNOYTOBOMY ajpecy,
ykaszaHHOMY B obpalleHuun, nocTynmBLLIEM B MHOTOMYHKLUNOHANbHbINA LLEHTP B MMCbMEHHOM

dopme.
Bblaaya 3asBuTento pesynbTata npeaocTtaBneHus MyHULUNanbHOM yCnyru

6.3. lpu Hanuyum B 3adBNEeHUM O NpPenoCTaBEeHUN MYHUUMNANbBHOW YCRyru
yKasaHusa O Bblgade pesynbTaToB OKasaHWs YCIyrn Yepe3 MHOroyHKUMOHANbHbIN LIEHTP,
YNONMHOMOYEHHbIN OpraH nepefaeT OOKYMEHTbl B MHOMOMYHKUMOHANbHbIA LUEeHTp Angd
nocrneayoLwen Bbigavn 3aasutento (NpeactaBuTento) cnocobom, COrnacHo 3aKntoYeHHbIM
cornaweHnsaM O B3aMOAEWCTBUM 3aKMOYEHHbIM MeXay YMNONHOMOYEHHbIM OpraHoM U
MHOFO(OYHKUMOHAamNbHbIM  LIEHTPOM B nopsgke, yTBepxaeHHoMm  [locTaHoBreHnem
MpaButensctBa P® ot 27 ceHtabpsa 2011 r. Ne 797 «O B3aMmMoOencTBUM Mexay
MHOroPyHKUNOHaNbHbIMN ueHTpamu npegocTaBeHns rocygapCTBEHHbIX n
MYHULMNAnNbHbIX YCNYr u degepanbHbiMiU OpraHaMyv UCNONHUTENBHOW BacTu, OpraHamu
rocyaapCTBEHHbIX BHEBHOOXKETHbLIX (POHAO0B, OpraHamMun rocyAapCTBEHHOM BracT CyObeKkToB
Poccuinckon ®epepauum, opraHamMmm MECTHOMO CaMoynpasBlieHUs WnuM B criyvasx,
YCTaHOBMEHHbIX 3akoHogatenbctBoMm Poccunickon ®Pepepaunn, nyobnnmyHO-npaBoBbIMU
KomnaHusammn» (ganee — NMoctaHoBneHue Ne 797).

Mopsagok n cpokn nepegaym YNOMHOMOYEHHbIM OpPraHOM TakuxX [OOKYMEHTOB B
MHOrOyHKUNOHASNbHbLIM  LEHTP OnNpedenstTcs  CcornaweHMeM o  B3auMOAEWCTBUM,
3aKnYeHHbIM UMK B nopsaake, yctaHoBrieHHoM [locTtaHosrieHnem Ne 797,

6.4. lNpuem 3aaBuTenen OnNa Bblgayu [LOKYMEHTOB, SBMSHOLWMXCA pe3ynbTaToMm
MYHULMMNANbHOW yCnyru, B Nopsiake odepesHoOCTU Npu NoslydeHUM HOMEPHOro TarioHa u3
TepMuHana 3feKTPOHHOW o4yepeaun, COOTBETCTBYHOLLEro uenu obpaileHus, nubo no
npenBapuUTensHOM 3anncu.

PaboTHMK MHOrOYHKLMOHANbLHOMO LeHTpa OCyLWecTBNAeT crnegyowme JeNCTBUS:

- yCTaHaBNUBaeT NIMYHOCTb 3asiBUTENSA Ha OCHOBaHUM AOKYMEHTa, YAOCTOBEPSOLLEro
NIMYHOCTb B COOTBETCTBUM C 3aKoHoAaTeNnbLCTBOM Poccuinckon denepaumu;

- nNpoBepsieT NOMHOMOYMA npeactaBuTena 3assutens (B crnydae obpaweHus
npeacraBUTeNs 3asaBUTENS);

- onpegenseT cTaTtyc UCNonHeHUs 3aaBnexus 3aasutend B [MC;

- pacnevaTbiBaeT pesynbTaT NpPefoCTaBfeHUs MyHMUMNanbHOW ycrnyrm B BuAe
3K3eMnnapa 9NeKTPOHHOro AOKyMeHTa Ha OymaxHOM HocuTene u 3aBepseT ero ¢
ncnorb3oBaHMEM nevyatM  MHOrOYHKUMOHANbHOro uUeHTpa (B NpegyCMOTPEHHbIX
HOpMaTMBHbIMM NpaBoBbIMM akTamu Poccunckon ®Pepepaumm criydasx — neyatm c
n3obpaxeHunem FocynapcteeHHoro repba Poccunckon ®epepaunn);

- 3aBepseT 3K3eMMNaAp SNEeKTPOHHOro [AOKyMeHTa Ha OymaxHOM Hocutene c
NUCMONb30BaHMEM nevYaTm  MHOroyHKUMOHANbLHOro uUeHTpa (B NpegyCMOTPEHHbIX
HOpMaTUBHbIMW MNpaBoBbIMM akTamun Poccunckon Pepepaumm cnyyvyasx — nedatm C
n3obpaxeHuem FocynapcteeHHoro repba Poccunckon ®epepaunn);

- BbldaeT AOKYMEHTbl 3asBUTEN0, NpuM HeobxoauMOCTK 3anpallinBaeT y 3asBuTens
noanucy 3a Kaxabl BblAaHHbIA JOKYMEHT;

- 3anpawwuBaeT corflacne 3asiBUTENst Ha yyacTue B CMC-ONpoce [Ana OUEHKU
KayecTBa nNpefoCcTaBeHHbIX YCryr MHOrO(yHKUNOHAaNbHbIM LEHTPOM.




MpunoxeHne Ne 1
K AOMUHUCTPATMBHOMY perfnameHTy
no NpeaoCTaBNEHNI0 MYHULMNANbHOW YCyrn

dopma pelLeHUsi 0 NPUHATUM Ha yYeT rpaxpaH
B KaYeCTBe HY)XAAILWMXCS B XUNbIX NOMeLUeHUAX

HaumeHosaHue opzaHa mecmHo20 camoyripassieHus

Komy

(dbamunus, um4, oT4eCTBO)

(TenedoH 1 agpec 3NEKTPOHHOM NOYThI)

PELLUEHUE
O NPUHATUM FPaXXgaH Ha y4yeT B Ka4ecTBe HyXXAarLwWmxca
B XXWUJbIX NOMEeLLEeHUAX
[aTa Ne

Mo pesynbTaTaM pPacCMOTPEHUsl 3asiBNeHUs OT Ne n
MPUINOXEHHbIX K HEMY [AOKYMEHTOB, B COOTBETCTBMM CO cTaTbel 52 YKunuuiHoro kogekca
Poccuiickon defepaunn NPpUHATO peLleHNe NoCcTaBUTb HA YYET B KAYECTBE HYXXOAMLLMXCS
B XXWUIbIX NOMELLEHUSAX:

®UO zasisumens
N COBMECTHO MPOXMBAOLLNX YIIEHOB CEMBMU:

1.

2.

3.

4.

[ata npyHatua Ha yyet:

Homep B oyepeau:

(AOMKHOCTL COTPYAHMKA OpraHa BnacTtm (nognuceb) (pacwmdpoBka nognucm)
NMPUHABLLENO peLLEHMNE)

<« » 20 T

M.IT.



MpunoxeHne Ne 2
K AOMUHUCTPATMBHOMY perfnameHTy
no NpeaoCTaBNEHNI0 MYHULMNANbHOW YCyrn

dopma yBeaomreHUs o6 yuyete rpaxaaH,

HYXXKAALWNXCcA B XXUNbIX NOMeLWeHnAX

HaumeHosaHue opzaHa mecmHo20 camoyripassieHus

Komy
(dbamunus, um4, oT4eCTBO)
(TeneoH 1 agpec INEeKTPOHHOM
noYThl)
YBEOOMIEHUE
00 y4yeTe rpaxaaH, HyXXAarWUXCA B XUIbIX NOMELLEeHUAX
[aTa Ne
Mo pesynbTaTaM paccMOTPEHUs 3asiBNEeHus OoT Ne

MchopMleyeM O HaxoxXxaeHunn Ha y4deTe B KadeCTBe HYXXOaLWNXCA B XUJbIX MOMELLEHUNAX:

®OUNO 3zasisumerns
[lata NpuHATMA Ha y4erT:
Homep B oyepeaum:

(BOMKHOCTb COTPYAHMKA OpraHa BnacTu, (nognucob) (pacwwmdpoBka nognucu)
NPUHSBLLErNO peLleHne)

« » 20 T

M.T1.



MpunoxeHne Ne 3
K AOMUHUCTPATMBHOMY perfnameHTy
no NpeaoCTaBNEHNI0 MYHULMNANbHOW YCyrn

dopma yBeAOMITEHUA O CHATUMU C yYeTa rpaXaaH,
HYXXAalLWUNXCA B XKUIbIX NOMEeLLEeHUAX

HaumeHosaHue opzaHa MecmHo20 camoyripassieHus

Komy

(dbamunus, um4, oT4eCTBO)

(TenedoH 1 agpec aNeKTPOHHON NOYThbI)

YBEOOMIEHUE
O CHATUM C y4eTa rpaxaaH, HyXKAaLWUXCA B XUIbIX NOMELLEeHUAX
[aTta Ne
Mo pesynbTaTaM pacCcMOTPEHUs 3asBNEeHus oT Ne

I/lH(*)OpMI/IpyeM O CHATUM C Yy4deTa TrpaxXgaH B KadecCTBe, HYXOALWNUXCA B XUIbIX
nomMeLwleHnAax.

®UO 3asaeumens

(AOIMKHOCTL COTpYAHMKa OpraHa BnacTwu, (nognuceb) (pacwudpoBka nognucn)
NPUHSBLLErNO peLleHne)

<« » 20 T

M.T1.



MpunoxeHne Ne 4
K AOMUHUCTPATMBHOMY perfnameHTy

no NpefocTaBMeHN0 MyHULMMANbHOW YyCnyru

dopma pelueHUs 06 oTkase B NpMemMe AOKYMEHTOB, HEO6XOAUMBIX Ans
npeAoCTaBleHUA MyHULIMNaNbLHOM yCnyru

[aTa

HaumeHosaHue opz2aHa mMecmHoO20 camoyripassieHus

Komy

(dbamunus, um4, oT4eCTBO)

(TenedoH 1 agpec aNeKTPOHHOW MOYThbI)

PELLUEHUE
06 oTkase B npuemMe [OKYMEHTOB, HEOGXOAMMbIX ANA NpPeAoCTaBNeHUsA yCcnyrm
«MpuHATHE Ha y4eT rpaxxaaH B Ka4ecTBe, HYXXAAKLWUNXCA B XKUIbIX NOMELLEeHUAX»

Mo pesynbTataM pPacCMOTPEHUS 3asABNEHUs OT Ne

Ne

N NMPUNOXEHHbIX K HEMY OOKYMEHTOB, B COOTBETCTBUN C KunuwHeim kogekcom Poccumnckon
Cbep,epau,mm NPUHATO pelleHne OoTKalaTb B Mnpuneme [OOKYMEHTOB, HeoOxoaAnMbIX AN
npenocrasiieHnd ycriyru, no crieayrowmnm oCHOBaHUAM!

Ne
nyHKTa
agMUHK
cTpaTtuB
Horo
pername
HTa

HanmeHoBaHWe ocHoBaHWA Ans
OoTKa3a B COOTBETCTBUU C eAUNHbIM
cTaHgapToMm

PasbscHeHMe NpuyrH oTkasa B
npeaocTaBneHnn ycryru

3anpoc o npegocTaBnNeEHNI yCryru
NoAaH B OpraH rocyapCTBEHHOM
BMacTu, opraH MecTHOro
camoynpaBreHust Unm
opraHu3aumio, B NOJIHOMOYUS
KOTOPbIX HE BXOAUT
npefocTaBneHne ycryru

YKasblBalOTCsl OCHOBaHMA Takoro BbiBOAaA

HenonHoe 3anonHeHue
obs3aTenbHbIX Nonen B oopme
3anpoca o npefoCcTaBfieHUn yCnyru

YKka3blBatOTCA OCHOBAHUS Takoro BbiBOAA




[MpencraBneHne HeMnosiHoOro YKkasblBaeTCq WcYepnbIBaLWUN NepeyeHb

KOMMMeKTa AOKYMEHTOB AOKYMEHTOB, HenpeacTaBneHHbIX
3aaBuTenem

[MpencraBneHHble AOKYMEHTDI YKasblBaeTCcA ucCHepnbiBalOLWNN nNepeYveHb

yTpaTunm cuny Ha MOMEHT AOKYMEHTOB, YyTpPaTUBLLUX CUNY

obpalueHus 3a ycnyrom

[MpencraBneHHble JOKYMEHTbI YKkasblBaeTcs wucyepnbiBawoWmMn nepeyeHb
coaepxaT Nog4YUCTKN U AOKYMEHTOB, coAepXalimx MOAYUCTKN U
ncnpaBneHus TekcTa, He ncnpasneHus

3aBepeHHble B NOpsiaKe,

YyCTaHOBEHHOM

3akoHogaTtenbcTBoM Poccuinckon

depepayunm

MNogoava 3asBneHus o YKa3bIiBalOTCsl OCHOBAHMSA Takoro BbIBOAA

npegocTaBnNeHun ycrnyru u
AOKYMEHTOB, HeO6XoanUMbIX ANnd
npeaocTaBneHns ycnyru, B
3I1IEKTPOHHOM (hopMe C
HapyLUeHeM yCTaHOBMNEHHbIX
TpeboBaHui

[MpeacTaBneHHbIe B 3MIEKTPOHHOM | YKasbiBaeTCd wucYyepnbiBawoLWmMn nepeyeHb
dopme OOoKYyMeHTbI coaepxat AOKYMEHTOB, coepalLnx noBpexaeHns
NOBPEXAEHNS, HanMyne KoTopbiX He
No3BONSET B NOIHOM 0o6beme
NCcrnonb3oBaTbh MHAOPMALMIO U
cBeleHus, coaepxalumecs B
AOKyMeHTax Ansa npefocTaBneHuns
ycnyru

3asaBneHne nogaHo NULUOM, He YKa3blBatOTCA OCHOBaHUS Takoro BbiIBOAA
MMEIOLLIMM NOSTHOMOYUN
npeacTaBnATb MHTEPECHI
3aaBuTens

Bbl BnpaBe NOBTOPHO 06paTUTLCS B YMOSIHOMOYEHHLIA OpraH C 3asBlEeHMEM O
npegocTaBneHnm yCryrm nocne ycTpaHeHs ykadaHHbIX HapyLLEeHWA.

[aHHbIN 0Tka3 MoxeT OblTb 06anoBaH B AocyAeOHOM nopsigke NyTeM HanpaBreHus
anobbl B yNOTHOMOYEHHbIV OpraH, a Takke B CyaAebHOM Nopsiake.

(AOMKHOCTbL COTPYAHMKA OpraHa BrnacTu, (nognuceb) (pacwundppoBka nognucm)
NPUHABLLETNO peLLeHmne)

<« » 20 T.

M.T.




MpunoxeHne Ne 5
K AOMUHUCTPATMBHOMY perfnameHTy
no NpeaoCTaBNEHNI0 MYHULMNANbHOW YCyrn

dopma pelueHns 06 oTkase B NpeAoCTaBMeHMU MyHUMLMNANbLHOW yCNnyru

HaumeHosaHue opz2aHa mMecmHO20 camoyripassieHUus

Komy

(dbamunus, uma, oT4eCTBO)

(TenedoH 1 agpec aNeKTPOHHOW NMOYThI)

PELUEHUE
06 oTkase B npeaoCcTaBlIEHUM yCryru
«MpuHATHE Ha y4eT rpaxxaaH B Ka4ecTBe, HYXXAAKLUXCA B XKUIbIX NOMELLEeHUAX»

[aTta Ne

Mo pesynbTataM pPacCMOTPEHUS 3asiBNEHUs OT Ne
N NPUNOXEHHBIX K HEMY [JOKYMEHTOB, B COOTBETCTBUM C XXUMULLIHBIM Kogekcom Poccuiickoi
denepaumn NpPUHATO pelleHMe oTkasaTb B MNpUeMe [OOKYMEHTOB, HeobXoauMbIX Ans
npeaocTaBneHns ycnyru, no cneaytoLiMmMm OCHOBaHUAM:

Ne HanmeHoBaHne ocHoBaHUs Ons PasbsacHeHMe NpuynH OTKasa B
nyHKTa OTKasa B COOTBETCTBUMN C €ANHbIM npegocTaBneHnn yernyru
agMMHN cCTaHOapToOM
cTpaTtms

HOro
pername
HTa
[oKyMeHTbI (cBeAeHus), YKka3blBalOTCA OCHOBaHMWS Takoro BbiBOAA

npeacTaBlieHHble 3asBUTENEM,
npoTMBopeYaT JOKyMeHTam
(cBegeHusiM), NONyYeHHbIM B
pamkKax MexxBeJoOMCTBEHHOIO
B3aMMoOgencTBus

OTcyTCTBUE Y YNIEHOB CEMbM MeCTa | YKa3blBalOTCA OCHOBAHMS Takoro BbiBOAA
XUTENbCTBA Ha TEPPUTOPUM
cybbekta Poccunckon degepaumm




MpenctaBneHHbIMU OOKYMEHTaMuM 1 | YKa3blBalOTCS OCHOBaHUS Takoro BbiBoAda
CBeZIeHNsAMM He noaTBepXaaeTca
npaBo rpaxgaHuHa Ha
npenocTaBneHme Xunoro
nomeLleHns

He mncrek cpok cosepLueHuns YKa3biBalOTCss OCHOBAHMA Takoro BbiBOAA
AencTBumn, NpesycMoTPEeHHbIX
ctatben 53 XXunuwHoro kogekca
Poccunckon ®epepaunn, Kotopble
NPUBESN K YXYALLIEHMUIO XXUMNLLHBIX
yCcrnosum

MpeacTtaBneHbl AOKYMEHTbI, YKasblBaloTCs OCHOBaHUS Takoro BbiBoAA
KOTOpble He NoATBepPXAaloT NpaBo
COOTBETCTBYHOLLMX rpaxaaH
COCTOSITb Ha y4eTe B kayecTBe
HY>KOQIOLLIMXCS B XKUIbIX
NMOMELLEHNSIX

PasbsacHeHne npuymnH OTKasa:

[ononHUTENLHO MHOPMUpPYyeEM:

Bbl BnpaBe MOBTOPHO 0BpaTUTLCHA B YMNOSIHOMOYEHHbLIA OpraH C 3asBfeHMEM O
npegocTaBneHnn ycnyru nocre yCTpaHeHsl yKkadaHHbIX HapyLUeHWUN.

[aHHbIN 0TKa3 MOXeT ObITb 06anoBaH B AocyaebHOM nopsake nyTem HanpasreHuUs
XanoObl B yNOSTHOMOYEHHbI OpraH, a Takke B cyaebHoOM nopsigke.

(BOMKHOCTbL COTPYAHWKA OpraHa BnacTu, (noanuce) (pacwmdpoBka nognucu)
NPUHSBLLETO peLleHne)

<« » 20 T.

M.T1.




MpunoxeHne Ne 6
K AOMUHUCTPATMBHOMY perfnameHTy
no NpefoCTaBNEHNI0 MyHULMNANbHOW YCyrn

dopma 3asBNeHus o npeaocTaBneHnn
MYHULMNanbLHOM yCnyru

(HaumeHosaHue opeaaHa, yrnoJIHOMOYEHHO20 Or1s npedocmassieHus ycryau)

3asiBrneHue o NoCTaHOBKe Ha yyeT rpaxaaH, Hyxaarowmnxcs B
npegocTaBiieHNUU XUNoro nomMmeLleHuns

1. 3agaBuTtenb

(pamunus, ums, omyecmeo (rnpu Hanu4uu), 0ama poxoeHusi, CHUJIC)
TenedoH:

ALpec 3neKTPoHHOM

noyYThl:

[OKyMEeHT, yOOCTOBEPSAOLLUNIA NIMYHOCTb 3adBUTESS:
HanMeHoBaHue:

cepvsi, Homep AaTta Bblgauu:
KeM BbldaH:

koA, noapasaeneHus:

A,D,pec perncTtpauumm no MecTty XntenbcrBa:

2.MpepcraButens 3asBUTens:
- ®uanyeckoe nuud |
CBegeHus o npencrasuTtene:

(gpamunus, ums, omyecmeo (rnpu Haau4uu)
[OKYMEHT, YAOCTOBEPSAIOLNIA NIMYHOCTb NPeacTaBUTENS 3aaBUTeNs:
HanMeHoBaHue:

cepusi, HoMep jarta Bblaayu:
KoHTakTHble AaHHble

(menegoH, adpec anekmpoHHOU MoYmal)
[lokymeHT, noaTBepXaatoLLmMii NONIHOMOYNS NPeaCcTaBUTENS 3asBUTENS:

- MHamBuayanbHbIN npeanpuHuMaTenb L]
CeefeHusi 06 uHaMBMAayanbHOM NpeanpuHMMaTene:
MonHoe HaMMeHoBaHue

OIPHWNTI
NHH
KoHTakTHble AaHHble

(menegoH, adpec 31ekKmpoHHOU MoYmMal)
[lokyMeHT, noaTBepXaatoLLmMiA NONTHOMOYUS NpeaCcTaBUTENS 3asBUTENS:




- Kpugnueckoe nnuo []
CBeneHus 0 opnagnyeckom nuue:
NonHoe
HanMeHoBaHue
OrepH
NHH
KoHTakTHble JaHHble

(menegboH, adpec arnekmpoHHOU Mo4Ymal)

- COTpYAHUK opraHusauum
CeefeHust 0 npeacTaBuTene:

(gpamunus, umss, omyecmeo (rpu Haau4uu)
[OKyMEHT, YAOCTOBEPSAIOLLNA NIMYHOCTb NpeacTaBUTENS 3aaBUTENS:
HanMeHoBaHue:

cepwusi, Homep JaTa Bblgayu:
KoHTakTHble
JaHHble

(meneghoH, adpec arnekKmpoHHOU NoYmMal)
[lokyMeHT, noaTBepXXaatoLLMIiA NONIHOMOYUS NPeACTaBUTENSA 3asBUTENS:

- PykoBoguTenb opraHusauum L]
[IOKyMEHT, YAOCTOBEPSAIOLLNIA NMUYHOCTb NPeACTaBUTENS 3asiBUTENS:
HauMeHoBaHue:

cepusd, HOMep JaTta Bbloayn.
KoHTakTHble AaHHble

(menegboH, adpec 3r1eKmpoHHOU No4Ymbl)
[loKyMeHT, noaTBEepPXXAatoLLMA NOMHOMOYMSA NpeacTaBuTens

3. KaTteropus 3aasurtens:
- Manoumyume rpaxgaHe D

- Hann4une nerotHon kateropum L
4. MNMpnynHa OTHECEHUSA K NBFOTHOW KaTeropuu:

4.1. Hann4yne nHBanugHoCcTn D
- MuBanuabl |_|

- CeMmbu, uMetroLLne geTen-mHBannagoB []
CBepaeHus o pebeHke-nHBanmae:

(gpamunus, ums,
omyecmeo (npu Haau4duu)
[aTta poxgeHus

CHUNC

4.2. YyacTme B BOWHe, 0O0eBbIX AENCTBUSAX, OcCOOble 3acnyrm nepeg
rocyaapcTBOM L



- YYacTHUK coBbITuin (MU0, NMetoLLLee 3acryri) [

- YUneH cembun (ymepLuero) y4acTHuKa
YpocTtoBepeHue

4.3. JInkengaumsi pagnauunoHHbiX aBapwuin, crnyxba B nogpasgeneHun ocoboro
pucka D
- YYyacTHUK cobbITUi |_|

- UneH cembu (YymepLuero) ydacTHuka L]
YpoctoBepeHue

4.4. lMonuTtnyeckne penpeccum L]
- PeabunutupoBaHHble nuua
- Jlnya, npusHaHHble NocTpagasLWMMN OT NOSIMTUYECKUX penpeccui L

HoKkyMeHT o] NPU3HaHUK noctpagasLLmM oT NONUTUYECKNX
penpeccun

4.5. MHorogeTHasi cemMbsl D
PekBnantbl yOOCTOBEPEHUS MHOroeTHOW CEMbM:

(Homep, dama ebidayu, opeaH (M®L]) ebidaswuli ydocmoegepeHue)

4.6. Kateropuu, cBsi3aHHble C TPyA0BOW AeATENBHOCTLIO
[OKyMeHT, noaTBepXXaatoLLmin OTHeceHune K KaTeropumu

4.7. [eTn-cupoTbl Unn AeTu, ocTaBlunecs 6e3 nonevyeHnss poautenei L]
[lokyMeHT, noaTeepXKaatoLWwuin ytpaty (OTCyTCTBMUE) poauTenen

,ElaTa, Korga Heobxoanmo NoJTIy4nTb XKKUJ10€ NnoMeLlleHne

4.8. Fpam,uaHe, CTpagarwme XpoHN4eCKMMn 3aboneBaHuaAMM |—|
3aknovyeHne MeanumMHCKON KOMUCCUN O Hanu4mm XpOHM4ecKoro 3aboneBaHus

5. OcHoBaHuWe N5t NOCTaHOBKM Ha y4eT 3aaBuTens (ykazambe 00UH U3 8apuaHmos):
5.1. 3asgBuTenb He ABNSAETCHA HaHMMaTenem (COGCTBEHHMKOM) UITN YSIEHOM

CeMbW HaHMMaTens (COGCTBEHHMKA) XXNIOro NOMeLLEHNS
5.2. 3agBuTenb ABNSETCA HAHMMAaTENEM UNN YNTIEHOM CEMbW HaHUMaTeNs
XXMMOro NoMeLLeHNs No OroBopy CoumanbHOro HariMma, obecneyvyeHHbIM obLen

naoLwanbio Ha O4HOMo YreHa CeEMbU MeHbLLE Y4ETHOU HOPMbI |_|
PekBnanTtbl gorosopa coumanbHOro
Harma

(Homep, dama ebidayu, opeaH, ¢ KOmopbkIM 3aKo4YeH 002080p)
5.3. 3agBuTeEnb SBNSETCA HaHUMAaTeNnemM WM 4YNIEHOM CeMbW HaHumaTens
XUITOro NOMELLEHUS COLManbHOro UCNonb30BaHns, obecnevyeHHbIM obLlen nnowaabo

Ha OAHOrO YfieHa cCeMbW MeHbLLE YY4ETHON HOPMbI |_|
Hanmopgartenb XXnnoro noMeLLeHus:

-OpraH rocyaapCTBeHHOM BNacTu
-OpraH MecTHOro camoynpasfieHu s L
- OpraHnszauums



PekBn3nTbl JoroBopa HammMa Xusoro
nomeLLeHns

(Homep, Oama ebidayu, opeaH, ¢ KOmopPbIM 3aK1to4YeH 002080P)

5.4. 3aaButenb ABnseTcsi COOCTBEHHMKOM WKW YNEHOM CEMbU COBCTBEHHMKA
XWUNMOro nomelleHns, obecnevyeHHbIM OOLWen nnowanbld Ha OOHOr0 4YfeHa CembM
MeHbLLE Y4eTHON HOPMbI

lMpaBo cOBCTBEHHOCTM Ha XUIOe NOMELLEHME:!

- 3apeructpuposaHo B EINPH []

- He 3apeructpuposaHo B EINPH L
[OoKyMeHT, nogTBep>KAatoLLUN NpaBo COBCTBEHHOCTM Ha Xuroe
nomeLleHme
KagacTpoBblit HOMEP KUAOro NoOMeLLeHNS

- 3asButenb npoXxuBaeT B NomMelleHnn, He otee4varuiem no yCtTaHOBJ1IE€HHbIM

AN XKNUNbIX NOMELLEHNA TpeboBaHMAM L]
6. CeMenHoe nonoxeHue:

MpoxnBato ognH D
[MpoxnBao COBMECTHO C YNlEHaMM CEMbM L

7. Cocrtoto B bpake []
Cynpyr:

(gpamunus, umsa, omyecmso (rnpu Hanu4uu), 0ama poxxoeHusi, CHUJIC)
[OKYMEHT, yaOCTOBEPSAIOLLMNA JINYHOCTD:
HanMeHoBaHue:

cepusd, HOMep JaTta Bbloa4vn:
KeM BblaaH:

Ko noapasaeneHus:

A,D,pec perncrtpaumm no Mecty XmtenbCrBa:

PekBu3nTbl akToBOW 3anmMcu O 3aKnoyYeHun
Opaka

(Homep, dama, opeaH, Mecmo 2ocydapcmeeHHOU peaucmpayuu)

8. MpoxumBato ¢ pogutensamu (poantenamm cynpyra)
8.1. 10
poauTens

(gpamunus, umsa, omyecmso (rnpu Hanu4uu), 0ama poxxoeHusi, CHUJIC)
[OKYMEHT, yaOCTOBEPSAIOLLMNA JINYHOCTb:
HanMeHoBaHue:

cepusa, HOMep JaTta Bbloa4un.
KeM BblaaH:

Adpec permctpauum no Mecrty
XUTEenbCTBa:

8.2. MO
poauTens




(gpamunus, ums, omyecmeo (npu Hanu4uu), 0ama poxoeHusi, CHUJIC)
[1OKyMEHT, yOOCTOBEPSAOLLUNN NNYHOCTb:
HanMeHoBaHue:

cepusi, Homep aarta Bblaudu:
KeM BblaH:

Aapec permctpaumm no MecTy XUTENbCTBA:

9. NmetoTca getun |_|
ol7[e)
pebeHka

(gbamunus, umsi, omyecmeo (npu Hanu4uu), 0ama poxoeHus, CHUJIC)
[OKyMEHT, yAOCTOBEPSAOLLNIA JINYHOCTD:
HanmMeHoBaHue:

cepusi, Homep Aara Bblaauu:
KeM BblOaH:

PekBn3nTbl akTOBOW 3anncu 0 poXxgeHumn
pebeHka

(Homep, dama, opaaH, Mecmo 20cydapcmeeHHOU peaucmpayuu)

10. meroTca MHble POACTBEHHUKN, NPOXMNBAKOLLME COBMECTHO
0l7[0)]
pOACTBEHHMKA

(gpamurnus, ums, omyecmeo (npu Hanu4uu), 0ama poxxoeHus, CHUJIC)
[IOKyMEHT, yAOCTOBEPSAOLLNIA JINYHOCTD:
HanMeHoBaHue:

cepud, HOMepP [JaTta Bblaa4vn:
KeM BblAaH:

Anpec peructpaumm no MecTy XUTENbCTBA:

[MoNHOTY N 0OCTOBEPHOCTbL NPEeACTaBEHHbIX B 3anpoce CBeeHU NoATBePXAalo.

[ato cBoe cornacve Ha nonyyeHue, obpaboTKy N nepegadvy MOMX NepCcoHasnbHbIX
AaHHbIX cornacHo ®eaeparnbHoMy 3akoHy OT 27.07.2006 Ne 152-903 «O nepcoHanbHbIX
AaHHbIX».

NaTa Moanuck 3aaBuTENs
»,
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